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Introduction

Thank you for choosing Al Salam Bank B.S.C. The Bank aims to provide comprehensive wealth
management services to its clients on a continuing basis to assist them in meeting their wealth
management requirements both now and in the future.

The terms and conditions of this Agreement govern the Bank’s provision of its various wealth
management services outlined hereunder to its clients. The Bank may provide additional services
to the client from time to time subject to the terms and conditions of this Agreement and, where
applicable, to supplemental terms and conditions issued by the Bank.

Key points

The key points outlined below provide a summary that the Client must consider and take into
account prior to entering into this Agreement. They do not replace, amend or override the full terms
of this Agreement, which the Client must familiarize themselves with, acknowledge, accept and
adhere to.

There are risks involved in any investment. The Client is required to review and accept the risks set
out Schedule 1 (Investment Risk Warnings) which sets forth a description of the general and
product-specific risks which shall be supplemented by the risks set out in the underlying/ancillary
agreements/documents/forms pertaining to the Service/product which the Client will have to
subsequently review and agree to as and when required.

The Bank may require a reasonable period to process or clarify instructions. The Client is
therefore required to ensure that sufficient time is allowed for the Bank to clarify and/or carry out
its instructions to meet any applicable deadlines.

The Client must keep the Bank updated with any changes in the status or information of the
Client. Some Services may not be available to certain Clients if the status of such Clients changes
(for example, if a Client becomes a resident in another country).

The Bank may amend the provisions of the Agreement from time to time in accordance with the
provisions thereof. The Bank also reserves the right to stop providing Services by giving the Client
advance notice, orin certain circumstances, without giving any notice whatsoever.

The Client is responsible for maintaining the confidentiality of all security credentials which pertain
to the Account at all times. The Client acknowledges that failure to do so may result in the Client’s
full liability for any unauthorized transactions subject to the terms of this Agreement, applicable law
and/or any other document governing such transaction.

The Bank may, in accordance with the terms of this Agreement, apply amounts standing to the
credit of the Account or dispose of any Client Assets to set-off and discharge any due and payable
obligations owed to the Bank.

Important note about tax position

The Client is, at all times, solely responsible for complying with all applicable legal, tax and regulatory
obligations including, but not limited to, the making of any and all applicable filings and payments.

The Client confirms that it has been and shall continue to be compliant with all tax declaration and
reporting obligations relating to the Assets held in the Account and any income or gains they
produce (the “Tax Obligations”). The Client also undertakes to immediately inform the Bank in
writing of any change in its circumstances that are, or may reasonably be deemed to be, relevant to
the Tax Obligations, including any change in the Client's address or nationality.

The Client acknowledges that certain Services offered by the Bank hereunder may depend on the
Client’s tax status and that the Client should obtain its own tax advice to ensure the services are
appropriate given such tax status. The Client further acknowledges that in some jurisdictions, the
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Bank may be required to pass information about Client to tax authorities, or deduct withholding
taxes from any income the Bank pays to the Client.

Section 1- The relationship between the Bank and the
Client

1. Applicability of Terms and Availing the Services

11 Theterms, provisions and conditions of this Agreement shall constitute a contract between the
Client and the Bank for availing the Services. By executing this Agreement, the Client
acknowledges and accepts the terms, conditions and provisions hereunder and undertakes to
adhere to and comply with the obligations, duties and responsibilities they impose on the Client
and shall procure that its Authorized Person(s) (if any) accepts the terms, conditions and
provisions hereunder and undertakes to adhere to and comply with the obligations, duties and
responsibilities they impose.

12 A Client who wishes to avail the Services shall submit to the Bank all the necessary
documentation that the Bank may require to its satisfaction through any channel/medium the
Bank makes available for this purpose. Such documents include but are not limited to
constitutional documents, Identity Cards and any other document that the Bank may require
from time to time. The Bank may, at its absolute discretion and/or for any regulatory purposes,
require the Client to provide/submit (or procure to be provided/submitted) any such updated
documents at any time without assigning any reasons for such request. In the event of any
failure to provide such documents, the Bank may suspend and/or restrict the access to and/or
the operation of the Services until such documents are provided. The Bank may suspend
and/or restrict the access to and/or the operation of the Services if the Client (and/or the
Authorized Person(s)) fails to submit the documents upon expiry of notice period given by the
Bank. In addition to the supporting documentation and information required by the Bank, the
Client shall fulfil (and shall procure that the Authorized Person(s) fulfil, where required) the
criteria that may be prescribed by the Bank from time to time and communicated to the Client
(and/or its Authorized Person(s)) at the time of availing the Services or thereafter.

2. Client Representations, Warranties and Acknowledgments

21 The Client represents and warrants to the Bank at the time of executing the Agreement and for
the duration thereof that: (i) it is duly authorized and legally capable of entering into and
performing its obligations under this Agreement, and, in the case of a legal entity, is duly
incorporated or otherwise properly organized and in good standing under the laws of its
jurisdiction; (ii) it is not subject to any law or regulation which prevents its performance of this
Agreement or any transaction contemplated by this Agreement; (iii) it has obtained all
necessary consents and has the authority to perform its obligations pursuant to this
Agreement, and, in the case of a legal entity, is properly empowered and has obtained the
requisite corporate or other authorities/consents/approvals pursuant to its constitutional and
organizational documents; (iv) it is in compliance with all laws to which it is subject including,
without limitation, all tax laws and regulations, exchange control requirements and registration
requirements; (v) it shall provide to the Bank in a timely manner all documents, information,
items and materials in any form (whether owned by the Client or a third party) required pursuant
to this Agreement or otherwise as may be reasonably required by the Bank in connection
herewith and ensure that they are accurate and complete; (vi) it shall immediately notify the
Bank in writing once any details of the documents/information/materials provided pursuant to
this Agreement become inaccurate or incomplete; and (vii) all information provided by the
Client to the Bank is complete, accurate and not misleading in any material respect.

V1/11/2025

Licensed and Regulated as an Islamic Retail Bank by the Central Bank of Bahrain @ 170055 00 alsalambank.com
|



N1 W TTE | pC .
Al Salam Bank

3. Instructions from the Client

3.1 The Client acknowledges and agrees that it (or the Authorized Person(s) if applicable) may
issue instructions to the Bank via the same methods permitted for communication with the
Bank, subject to any security measures the Bank may require from to time at its sole discretion.
The Client shall, at all times, remain responsible for the accuracy and authenticity of the
instructions the Client and/or Authorized Person(s) provides the Bank with.

3.2 The Client acknowledges that the Bank has in place Cut-Off Times by which certain
instructions must be received by the Client (or the Authorized Person(s) if applicable). The
Client further acknowledges and agrees that, subject to the provisions of this Agreement, any
instruction received: (i) prior to the relevant Cut-Off Time shall be processed on the same
Business Day (unless the Client specifies a future execution date); or (ii) after the relevant Cut-
Off Time or on a day which is not a Business Day shall be processed on the next Business Day.

3.3 Prior to acting on an instruction, the Bank shall take reasonable measures to verify that the
instruction is sufficiently clear, duly issued and authorized by the Client (or the Authorized
Person(s) if applicable) and compliant with the requirements of the relevant product and/or
Service.

3.4 The Bankshall be entitled to rely conclusively on any instruction that it reasonably and in good
faith believes to be authentic, unless the Bank has actual knowledge of circumstances casting
material doubt on such authenticity.

3.5 The Bank shall be entitled to rely on any information provided by the Client (or the Authorized
Person(s) if applicable) under, or pursuant to, an instruction in the absence of any manifest
error of which the Bank has actual knowledge of.

3.6 Unless the Bank agrees in writing otherwise, instructions shall take effect only upon the Bank’s
receipt thereof. The Client acknowledges that the Bank is not obliged to issue separate
acknowledgments of receipt and may evidence its receipt and/or acceptance by carrying out
such instruction.

3.7 In events where the Client (or the Authorized Person(s) if applicable) requires the execution
of an instruction prior to a specified deadline, the Client (or the Authorized Person(s) if
applicable) must provide such instructions to the Bank in a manner and form which allows the
Bank sufficient processing time taking into account the nature of the instruction, the third
parties which may be involved thereunder etc. Accordingly, the Client acknowledges and
agrees that the Bank shall not be liable in any way whatsoever towards the Client, the
Authorized Person(s) (if applicable) or any third party for any failure to meet a deadline
(including any losses, damages, claims, costs etc. which may arise therefrom) where such
failure is attributed in any way, whether directly or indirectly, to receipt of instructions which
are insufficient, unclear or without adequate lead time.

3.8 Where the Bank considers the instructions to be inconsistent or contradictory, the Client
acknowledges and agrees that the Bank may, but is not obliged to, seek clarification from the
Client and/or Authorized Person(s) before acting on any instruction or act upon any such
instruction as it may deem fit, nor is the Bank obliged to verify the Client and/or Authorized
Person(s) instructions given through any channel/medium the Bank makes available for this
purpose.

3.9 The Bank shall not be required to independently verify the instructions, and the instruction
shall remain effective till such time the same is countermanded by subsequent instructions
issued by the Client and/or the relevant Authorized Person(s). The Client acknowledges and
agrees that the Bank shall have no liability if it does not or is unable to prevent the
implementation of an instruction which is subsequently countermanded or there is a delay in
execution thereof for any reason whatsoever.
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3.10 The Client acknowledges and agrees that in instances where the Bank is able to cancel the
Client's (or the Authorized Person(s)’ if applicable) instructions, the Bank reserves the right to
charge the Client for the actual costs and expenses incurred by the Bank for such cancelation.

3.11 The Bank reserves the right to refuse to act on the Client and/or Authorized Person(s)
instructions without assigning any reason and shall not be under any duty to assess the
prudence or otherwise of any instruction and has the right to suspend the provision of the
services hereunder if it has reason to believe that the Client and/or Authorized Person(s)
instructions will lead and/or expose the Bank to direct or indirect losses or may require an
indemnity from the Client before continuing to process such instruction(s) through any
channel/medium the Bank makes available for this purpose.

3.12 Where applicable, the Client acknowledges and agrees that any instruction, order, direction,
request reasonably believed by the Bank to have been issued by the Authorized Person(s)
shall be deemed to be an instruction, order, directive, request received from the Client with
the sole responsibility of the Client therefor (irrespective of whether a clause herein expressly
refers to the Authorized Person(s) or not). The Client understands (and shall, where applicable,
procure that the Authorized Person(s) understand) that issuing an instruction, direction, order,
and request with the Bank, either electronically or otherwise, does not guarantee execution
of such instruction, direction, order, request.

3.13 The Bank may without any further express authorization from the Client, debit the Account for
the amount of any or all actual losses, claims, damages, expenses or other amounts which the
Bank may suffer, sustain or incur as a consequence of acting upon the instructions of the
Client and/or the Authorized Person(s) and/or for any brokerage charges and/or any
processing charges from time to time set by the Bank on the satisfaction of such conditions
as the Bank may from time to time specify.

3.14 Any request/instruction for any Service shall be binding on the Client as and when the Bank
receives such request/instruction. However, if any request/instruction for a service is such
that it cannot be given effect to unless it is followed up by requisite documentation and/or
approval/verification on the part of the Client and/or the relevant Authorized Person(s), the
Bank shall not be required to act on such request/instruction until it receives the required
documentation/approval/verification from the Client and/or the relevant Authorized Person(s)
to the Bank's satisfaction. Nevertheless, pending execution and receipt of such
documentation/approval/verification the Bank may, at its sole discretion, decide to give effect
to the request for any Service and the Client in such an event, hereby agrees to expressly hold
the Bank harmless and fully indemnified against any and all liabilities, actual costs, damages,
claims, consequences, whatsoever arising out of such action by the Bank.

3.15 For the avoidance of doubt, the Client acknowledges and agrees that the Bank can refuse to
act on any instruction or accept a payment into an Account if the Bank reasonably believes
that it is for a payment to or from, or the Client is trying to make a card payment in a restricted
country. The Bank will notify the Client which countries are deemed “restricted” on request or
if the Client attempts to make a card payment there.

4. Communications

41 The Client (or the Authorized Person(s) if applicable) may contact the Bank by post or
telephone using the contact details provided by the Bank to the Client as updated from time to
time via its official channels. Communications to the Bank shall be directed to the address and
telephone number provided by the Bank for such purposes, and shall be considered duly
delivered only upon their actual receipt by the Bank.

4.2 The Bank may also permit communications between the Client (or the Authorized Person(s) if
applicable) and the Bank via electronic means, including the internet, email and text messages
(an "Electronic Communication”). The Client acknowledges that Electronic Communications
are not guaranteed to be secure, free from error or viruses or successfully delivered and
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accordingly agrees that the Bank accepts no liability, to the fullest extent permitted by law, for
interception, corruption or delay in Electronic Communications beyond its reasonable control.

4.3 The Bank will contact the Client by post, telephone, fax or by Electronic Communication, using
the details the Client has given the Bank. In addition to the foregoing, the Client acknowledges
and agrees that the Bank may also publish notices of general nature, which are applicable to
all users availing the Services on its website or via any other means the Bank may deem
appropriate. Any communication transmitted by telephone or email shall be deemed to have
been duly received by the Client if sent to the Client’'s most recent registered contact details.
The Client is solely responsible for ensuring that they or their Authorized Person(s) remain
reachable at the registered contact points, including telephone or email, at all times.

4.4 The Client acknowledges and agrees that it is obliged to notify the Bank whenever its (or its
Authorized Person(s)’) contact details change, as the Bank will use the most recent contact
details on its records whenever the Bank sends the Customer's correspondence. Accordingly,
the Client further acknowledges and agrees that should it fail to do so: (i) the security of the
Client's information could be at risk; and (ii) the Client might not receive communications which
may be significant, including notices about changes to the Agreement. For the avoidance of
doubt, the Bank shall not be held liable for any failure to deliver communications if such
communications have been sent to the correct and most recent contact details provided by
the Client.

4.5 The Client acknowledges that electronic mail is not a fully secure medium of communication
and may be subject to interception, unauthorized access, alteration, or loss. The Client
accordingly agrees that: (i) it shall maintain the confidentiality of all access credentials, account
details, and any information transmitted by or to the Bank, and shall ensure that only duly
Authorized Person(s) have access to such communications; (ii) it shall immediately notify the
Bank in writing of any actual or suspected compromise, misuse, or unauthorized access to its
systems, credentials, or communications with the Bank; and (iii) the Bank shall not be liable for
any loss, delay, mis delivery, or disclosure arising from interception or unauthorized access to
communications beyond its reasonable control.

5. Online services

51 The Client acknowledges and agrees that it may avail certain Services via the Bank's various
digital/online channels as may be made available by the Bank from time to time and subject to
the Bank’s terms and conditions governing the use of such channels.

5.2 The Bank will not be liable for any Losses the Client may suffer due to any failure of the online
services, including any Trading Platform, transmission failure or delays or similar technical
errors, or problems with the software of data feeds provided by third parties, except as stated
in the Bank’s terms and conditions governing the use of such channels.

5.3 The Client acknowledges and agrees that in the event it uses the Bank's online services,
including Trading Platforms, outside the jurisdiction in which the Bank provides Services to the
Client, the Client shall do so at its own risk, as it may be against the law in that country.

6. Indemnity and Limitation of Liability

6.1 The Client acknowledges and agrees that the Bank shall not be liable for acting in good faith
on any instructions which may have been sent from an unauthorised third party or in any other
circumstances whatsoever unless directly caused by its gross negligence, willful misconduct or
fraud and the Client hereby irrevocably and unconditionally undertakes to indemnify and hold
the Bank harmless against any action, suit, proceeding initiated against it by any third parties
or for any actual loss, cost or damage incurred by it as a result thereof. The Bank shall not be
responsible/liable for any direct or indirect losses or damages that may arise in relation to any
risks associated with statements being sent through electronic devices or the internet or for any
other reason beyond its control. Under no circumstances shall the Bank be liable for any direct
or indirect losses or damages whatsoever and irrespective of whether any claim is based on
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loss of revenue, interruption of business or any loss of any character or nature whatsoever,
whether sustained by the Client or by any other person. The Bank shall also not be liable to the
Client for (i) the exercise by the Bank of its right to terminate the Client's and/or the Authorized
Person(s) access to the Services, (ii) any damage to the Client’s credit character and reputation
due to the termination or closure of any Service afforded to the Client and/or the Authorized
Person(s), (iii) any delay or inability on the Bank’s part to perform any of its obligations under
this Agreement because of any electronic, mechanical system, data processing or
telecommunication defect or failure, act of God, civil disturbance, strikes or any event outside
its control or the control of any of its servants, agents or contractors.

6.2 In consideration for the Bank providing the Client (and/or its Authorized Person(s)) with access
to availing the Services thereunder at its request, the Client, at its own expense, irrevocably and
unconditionally undertakes and agrees to indemnify and hold the Bank, its officers, directors
and employees, representatives, agents and/or the affiliates (the "Indemnified Persons”), as the
case may be, harmless from and against any and all losses, liability and actual costs (including
without limitation to legal fees and expenses) and expenses of whatever nature, if any, suffered,
sustained or incurred by the Indemnified Persons whether directly or indirectly or by any of the
Bank's successors in interest, administrators and assigns and howsoever arising, including but
not restricted to the actual losses, damages, costs, charges and expenses arising out of or in
connection with suits, claims, actions, demands, liabilities, proceedings of whatsoever nature
made or brought or filed by or against the Indemnified Persons by whomsoever on a full
indemnity basis which the Indemnified Persons may incur, sustain or suffer in connection with
the Bank's execution of the Client's and/or the Authorized Person(s) instructions or as a
consequence or by reason of providing the Services or for any action taken or omitted to be
taken by the Indemnified Persons, on the instructions of the Client and/or the Authorized
Person(s). Such indemnity includes but is not limited to losses and claims resulting from: (i) a
violation of the terms and conditions contained herein by the Client and/or the Authorized
Person(s); (ii) any unauthorized use of the Services by the Client and/or the Authorized
Person(s); (iii) any misrepresentation or breach of representation or warranty made by the Client
and/or the Authorized Person(s) contained herein or any other document shared with the Bank;
(iv) any breach of any covenant or obligation to be performed by the Client and/or the
Authorized Person(s) hereunder; (v) the enforcement or protection of the Bank's rights and
remedies against the Client and/or the Authorized Person(s) pursuant to this Agreement, or in
obtaining or seeking to obtain payment of all or any part of the monies hereby agreed to be paid
by the Client; or (vi) any change in any law, regulation or official directive which may have an
effect on this Agreement.

6.3 For the avoidance of doubt, the Client acknowledges and agrees that the Bank is not liable to
the Client if the Bank fails to take any action which, in the Bank’s opinion, would breach any
Regulatory Requirement or market practice. To the extent there is any conflict between this
Agreement and the Bank’s duties under any Regulatory Requirement or market practice, the
Bank will: (i) act in a manner which the Bank reasonably considers necessary to comply with
such Regulatory Requirement or market practice; and (ii) not be treated as having breached the
Agreement as a result.

7. Fees, Charges, Profits and Payment

7.1 The Client acknowledges and agrees that the Bank will charge certain charges, fees and
commissions, pay or charge profit (where there is profit sharing arrangement) for its provision
of the Services in accordance with the Bank's rates (or as otherwise agreed in writing) as may
be set out via the Bank's various channels and/or the underlying/ancillary documents
pertaining to the Service/product along with any VAT or comparable sales taxes where
Regulatory Requirements require the Bank to do so.

7.2 The Client shall be liable towards the Bank for any costs, charges, expenses etc. that the Bank
properly incurs under this Agreement, including, but not limited to, commissions, transfer and
registration fees, stamp duties, or any other taxes and other fiscal liabilities in the relation to the
Services availed by the Client.
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7.3 The Client acknowledges and agrees that in the event the Bank levies a dealing charge on
transactions effected for the Client, the Bank may pay a portion of such charge to a third party.
In such a case, the fees any charges relating to the providing the Service shall not increase due
to such payment.

7.4 The Bank, where Regulatory Requirements allow, may receive or retain rebates, commissions
or other benefits relating to certain categories of investments that the Bank recommends or
purchases on behalf of the Client in providing the Services, and the Client consents to the Bank
retaining such commissions, rebates or other benefits.

7.5 The Bank may, without any further express authorization from the Client, debit the Account for
the amount of any or all charges, fees, costs, expenses and/or commissions referred to pursuant
to this clause.

8. Termination

8.1 Provided that no outstanding/active transactions are in place pursuant to this Agreement, the
Client (and/or any relevant Authorized Person(s)) may request for the termination of this
Agreement and in turn availing the Services, at any time, by giving a written notice of at least
thirty (30) days to the Bank. The Client will remain responsible for any Services rendered to it
until the time of such termination.

8.2 The Bank shall have the right to terminate this Agreement at any time upon serving 30-day
notice to the Client (and/or any relevant Authorized Person(s)). The Bank shall also have the
right to terminate this Agreement immediately without notice if: (i) the Client (and/or any
relevant Authorized Person(s)) breaches any of the terms and conditions stipulated herein
(including, but not limited to, failure to make any payment due under these terms and
conditions or any other agreements with the Bank or breaches to any material provisions,
representations, warranties, or undertakings); (ii) the Bank is ordered to close the Account or
suspend the provision of the Services by a competent court or regulatory authority; (iii) the
Client (and/or any relevant Authorized Person(s)) uses the Service or operates the Account
illegally or for illegal purposes; (iv) the Client becomes legally incapacitated, engages in
suspicious transactions, or faces bankruptcy, insolvency, or other financial distress (including
the appointment of a receiver, trustee, or similar officer); (v) any enforcement action is taken
against the Client’s assets, including the imposition of a distress order, the enforcement of any
security interest, or the immediate acceleration of indebtedness due to the Client's default;
(vii) the Client no longer meets the eligibility criteria for availing the Services; or (viii) the Bank
reasonably believes that maintaining its relationship with the Client and/or providing the
Service might be prejudicial to the Bank’s interests (including, for the avoidance of doubt, if
the Bank reasonably considers it necessary for its own protection from any losses).

8.3 By no later than the effective date of termination, the Client irrevocably and unconditionally
undertakes to pay to the Bank: (i) any and all actual costs, fees, charges, expenses,
indemnities, reimbursements etc. due and payable to the Bank pursuant to this Agreement
including any and all actual costs, fees, charges, expenses etc. which require to be calculated
on a pro-rated basis; (i) any additional reasonable expenses necessarily and actually incurred
by the Bank or on its behalf in terminating this Agreement; and (iii) any and all actual costs,
fees, charges, expenses, indemnities, reimbursements etc. incurred by the Bank in settling or
concluding any outstanding obligations under, or in connection with, this Agreement. For the
avoidance of doubt, the Client acknowledges and agrees that the Bank's right of set-off shall
apply to this clause.

8.4 By no later than the effective date of termination, and in the event the Client's Assets are
transferrable, the Client irrevocably and unconditionally undertakes to notify the Bank in
writing whether the Client wishes to transferits Assets to a broker, registerits Assets in its own
name or require the Assets to be sold. Failure to notify the Bank in accordance herewith shall
grant the Bank the right to either transfer the Assets back to the Client (where reasonably
practicable), dispose of the Assets (and transfer the proceeds of such disposal to the Client
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after deducts any amounts owed to it pursuant to this Agreement) or take any other available
remedy to it under applicable law or Regulatory Requirements.

8.5 By no later than the effective date of termination, and in the event that the Assets cannot be
transferred to a broker or registered in the Client's name, the Client irrevocably and
unconditionally undertakes to instruct the Bank to dispose of the Assets and transfer the
proceeds of such disposal to the Client after deducts any amounts owed to it pursuant to this
Agreement to a designated account. Failure to instruct the Bank in accordance herewith shall
grant the Bank the right to either dispose of the Assets (and transfer the proceeds of such
disposal to the Client after deducts any amounts owed to it pursuant to this Agreement) or
take any other available remedy to it under applicable law or Regulatory Requirements.

8.6 Where the Bank is unable to transfer and/or dispose the Asset, the Client agrees that the Bank
shall hold the Asset as custodian on behalf of the Client (in accordance with the existing
custody fees chargeable by the Bank) and take no action in relation thereto save for holding
the Asset until the Bank is able to exercise its rights under either clause 8.4 or 8.5.

9. Governing Law and Jurisdiction

9.1 This Agreement shall be governed by the laws of the Kingdom of Bahrain, to the extent that
such laws are not repugnant to the principles of Shari‘a in which case the principles of Shari'a
shall prevail. The Client recognises and agrees that the principle of the payment of interest is
repugnant to the principles of Shari'a and accordingly, to the extent that any legal system or
arbitration tribunal would but for the provisions of this clause impose (whether by contract or
by statute or arbitral award) any obligation to pay interest, each of the Client and the Bank
hereby irrevocably and unconditionally expressly waives and rejects any entitlement to recover
interest from each other. The Client hereby agrees that any legal action or proceedings arising
out of this Agreement and for the Service shall be brought in the courts of the Kingdom of
Bahrain and irrevocably submit themselves to the jurisdiction of such courts. The Bank may,
however, in its absolute discretion, commence any legal action or proceedings arising out of
this Agreement in any other court, tribunal or other appropriate forum outside of the Kingdom
of Bahrain, and the Client hereby consents to that jurisdiction.

10. Right of Canceling or Varying a Service

10.1 Unless expressly set forth otherwise in the Service-specific terms (and/or the underlying
product/Asset terms), the Client has the right to cancel availing a certain Service or vary the
Service which itis availing under this Agreement by submitting a duly issued written instruction
to the Bank.

10.2 With respect to any variation to the Services, such variation shall only take place upon the
submission of all requisite documentation and information requested by the Bank to its
satisfaction, the fulfilment of all conditions/criteria/assessments the Bank may put in
place/stipulate and the earlier of : (i) the Bank’s provision of such Services; or (ii) the Bank's
issuance of its acceptance to such variation.

10.3 Inthe event that the conditions set forth in clause 10.2 are not fulfilled to the Bank's satisfaction
within the timeframe(s) set forth by the Bank, the Client shall: (i) have the right to either
continue availing the Services it was availing prior to exercising its right under clause 10.1 or
terminate this Agreement in accordance with the provisions of clause 8; and (ii) be obliged to
promptly inform the Bank in writing of its decision.

10.4 For the avoidance of doubt, the Client shall continue to remain liable for all transactions, actual
costs, fees, charges, expenses etc. consummated or incurred pursuant to, orin connection with,
the Services the Client was availing prior to exercising its right under clause 10.1.

10.5 In the event that the Client no longer meets the eligibility criteria for availing the Services, the
Bank reserves the right to either terminate the Agreement pursuant to clause 8 or vary the
Services rendered to the Client to that which the Client meets the requisite eligibility criteria.
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1. Tax

1.1 The Client acknowledges and agrees that: (i) the Bank is not its legal or tax advisor and that
the Bank does not provide legal or tax advice; and (ii) the Client cannot rely on the Bank's
information as a substitute for taking the Client’s own independent advice. The Client
therefore undertakes to obtain its own independent advice, tailored to the Client's particular
circumstances.

1.2 In the event that the Client is required by law to deduct tax from any amounts payable to the
Bank, the Client undertakes to “gross up” the payment so that the net amount the Bank
receives is equal to the full amount the Bank would have received had the payments made by
the Client not been subject to a tax deduction.

12. Disclosure and Management of Information

12.1 The Clientis aware that the Bank is required, for the purposes of providing the Services and/or
by the laws of the Kingdom of Bahrain to hold and manage its (and, if applicable, the
Authorized Person(s)) Personal Information. Therefore, the Client agrees that the Bank and/or
its affiliates/contractors may, in accordance with the PDPL, Market Rules and its data privacy
policies, use its Personal Information for any purpose that the Bank may deem fit. The Client
further agrees that the Bank and/or its affiliates/contractors may hold and process its Personal
Information as well as for analysis, credit scoring and marketing. The Client also agrees that
the Bank may disclose, in strict confidence and in accordance with the PDPL and its data
privacy policies, to other institutions, the Personal Information as may be reasonably
necessary for reasons inclusive of but not limited to participation in any telecommunication or
electronic clearing network, in compliance with a legal directive, for credit rating by
recognized credit scoring agencies, or for fraud prevention purposes. The Client also
irrevocably and unconditionally authorizes and permits the Bank to disclose the Personal
Information to the Bank's associates, partners, branches, advisors, auditors, assignees, agents,
credit reference or rating agencies, local or international service providers including without
limitation to VISA/MasterCard network. The Client agrees and consents to receive from the
Bank, whether through the Client's postal mail, electronic mail or through short message
service to its telephone, any marketing, advertising and/or promotions on products and
services marketed or offered by the Bank, whether such products or services are currently
available or may be marketed or offered in the future. Furthermore, the Client irrevocably and
unconditionally consents and authorizes the Bank to disclose the Personal Information and
any other lawfully requested information pertaining to the Client, the Authorized Person(s),
the Account, the Services rendered hereunder or any other information in relation to this
Agreement to any competent authority in order to comply with the Bank’s legal and regulatory
obligations including, without limitation to, information in relation to the United States’ Foreign
Accounts Tax Compliance Act (FATCA), the Common Reporting Standard (CRS) or any anti-
money laundering provisions or other applicable laws and/or provisions. The Client further
agrees and undertakes to: (i) obtain the Authorized Person(s) consent to have its personal
data collected, used and disclosed by the Bank in accordance with this clause; and (ii)
immediately provide the Bank with all information, documentation or other evidences the
Bank may require from the Client in order for the Bank to comply with the obligations outlined
hereunder.

12.2 For the avoidance of doubt, the Client acknowledges and accepts that in the event the Bank
is requested to report the Client’'s income, the Bank shall report all income (irrespective of
whether the whole income is reportable) unless the Bank can reasonably determine, in its sole
reasonable discretion, the reportable amount.

12.3 To the fullest extent permitted by applicable law, the Bank will not be liable to the Client for
any losses, damages, costs, expenses, liabilities, fees etc. that the Client may suffer as a result
of the Bank complying with legislation, regulations, orders or agreements with authorities in
accordance with this clause, or if the Bank makes an incorrect determination as to whether or
not the Client should be treated as being subject to tax or tax reporting obligations where the
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incorrect determination results from its reliance on incorrect information provided to the Bank
by the Client or any third party, unless that loss is caused by the Bank's gross negligence,
willful default or fraud.

13. The Client's Categorization under the Regulatory Requirements

131 Where the Bank provides the Client with the Services, for the purposes of Regulatory
Requirements, the Bank will treat the Client as a retail client unless the Bank agrees with the
Client otherwise. Categorization as a retail client affords the Client the highest degree of
consumer protection under the Regulatory Requirements.

13.2 As aretail client, and subject to Regulatory Requirements, the Client may have the right to elect
to be re-categorized as a professional client subject to Regulatory Requirements. Professional
clients typically have greater knowledge and experience of investing in financial markets and a
higher appetite for risk, and are given a lesser degree of consumer protection under Regulatory
Requirements. Should such right be available to the Client, the Client may request to be re-
categorized as a professional client in spite of the lesser degree of protection by submitting a
written request to the Bank.

13.3 The Bank will only accept the Client’s request to be re-categorized as a professional client if
the Bank is permitted to do so in accordance with the criteria in the Regulatory Requirements
which, inter alia, require the Bank to review the Client’s financial situation and the Client’s ability
to bear the risk of a lesser degree of consumer protection.

13.4 Should the Client be re-categorized as a professional client, the Client undertakes to
immediately notify the Bank in writing of any change in the Client's financial circumstances
which may affect the Client’s categorisation as a professional client.

13.5 If the Bank notifies the Client that the Bank will treat the Client as a professional client, the
Client may request to be treated as a retail client either generally or in relation to one or more
particular Services, or in relation to one or more types of transaction or product.

13.6 If the Client fulfils certain criteria, the Bank may agree to treat the Client as an eligible
counterparty for the purpose of Regulatory Requirements.

13.7 The Client irrevocably and unconditionally undertakes to provide (and, where applicable,
procure to be provided) any and all documents and evidences that the Bank may require in
relation to its categorization within any reasonable timeframe set forth by the Bank.

14. Variations

141 The Bank reserves the right, at its sole discretion, to change, delete and update the terms and
conditions of this Agreement at any time upon providing the Client with a thirty (30) days notice
of such change, deletion or update. If the Client carries out any transactions or continues to
avail the Services after the Bank notifies the Client of changes to the terms of this Agreement
orthe Client does not object to the change within the notice period specified in the notice, then
the Bank will assume that the Client has agreed to the updated terms of this Agreement. The
Client agrees that its non-objection within the notice period and/or by carrying out transactions
and/or availing the Services constitutes its acceptance of such change to the Agreement,
without the need to re-sign or confirm any document. In the event that such change, deletion
or update incurs a cost or potential liability, as detailed by Regulatory Requirements, in the
future (unless it is in the Client's favour) the Bank shall provide the Client with a thirty (30) days'
notice in order to obtain its written consent to such change, deletion or update. In the event
that the Bank does not obtain a consent with respect to the aforementioned notice during the
specified timeframe, the Bank shall have the right to terminate this Agreement pursuant to
clause 8.
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15. Joint Accounts

15.1 If the Client is more than one person, the liabilities of each such person shall be joint and
several, and the Bank may act upon instructions received from any one person unless expressly
notified to the Bank otherwise.

16. Security and set off

16.1 The Bank shall have the right to place a lien, at its absolute discretion and without giving notice
to the Client, on the Account and/or all Assets collaterals, cash, collection cheques, goods,
securities, dividends/income/profits or other valuables of whatsoever nature belonging to the
Client in the Bank’s possession and/or under the Bank's control (the "Properties”) for the due
payment of any amount due to the Bank by the Client along with the right to block/freeze such
Properties. In the event of any default by the Client in paying any sums due to the Bank towards
any liability accepted or incurred by the Bank on the Client's request, the Bank may, without
further notice to the Client, take such reasonable steps to dispose of or realize the Properties
as it may deem fit and apply the proceeds of such disposal or realization in the settlement of all
outstanding liabilities of the Client. The remainder, if any, after recouping of all the Bank's dues
and monies shall be returned to the Client.

16.2 Subject to Regulatory Requirements, the Client agrees and authorizes the Bank to, without prior
notice to the Client, combine or consolidate the Account(s), the Properties and/or the Client’s
Assets) with any liabilities owed to the Bank whether jointly or otherwise and the Bank may set-
off or transfer any sum or sums standing to the credit of any one or more such Account
(including but not limited to the Properties and/or the Client's Assets) in or towards the
satisfaction of any of the Client's liabilities to the Bank or any other account or in any other
respect whether such liabilities be actual or contingent, present or future, primary or collateral,
several or joint, in local currency or in foreign currency. If subsequent to such consolidation,
combination or merger, a shortfall or deficiency arises in favor of the Bank, the Client shall make
good such shortfall or deficiency and immediately pay the same upon first demand by the Bank.

16.3 The Client’'s Assets may also be subject to a similar lien in respect of charges relating to the
administration and safekeeping of such Assets or of any depositary or settlement system in
favour of: (i) any sub-custodian, nominee or agent appointed by the Bank in accordance with
this Agreement; or (ii) the sub-custodian, nominee or agent of any sub-custodian appointed by
the Bank.

16.4 The Client undertakes that it will execute and issue to the Bank any required standing
instructions, authorizations etc. and carry out all necessary acts so as to enable the Bank to
dispose of the Properties from time to time if and when required to enable the Bank to exercise
its rights under this clause.

17. Pledge of Assets

17.1 The Client hereby expressly allows, consents to and authorizes the Bank, with power of
delegation, to pledge the Client's Assets for the Bank's own account and perfect or document
such pledge by way of transfer, registration, or any other form of perfection or documentation
(third party pledge), provided that:

171.1.  the Bank shall at all times remain obliged to return the Client Assets to the Client in
accordance with Clause 17.2 of this Agreement; and

17.1.2.  anysuch pledge or any perfection, documentation or other dealing in respect of the Client
Assets by the Bank in favor of a third party shall not affect the Client’s rights or interests in
the Client Assets, nor the Client’s entitlement to receive any benefits relating to the Client
Assets.

17.2 Where the Client makes a written request for the return of any Client Assets to the Client and/or
forthe transfer of such Client Assets into the Client's name, the Bank shall (subject to applicable
law, Regulatory Requirements, Market Rules, and any security interest the Bank is entitled to
exercise under this Agreement) return or transfer such Client Assets in accordance with that
request.
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18. Assignment

18.1 The Client may not transfer or assign any of the Client’s rights or obligations under this
Agreement without the Bank’s written consent.

18.2 The Bank may transfer its rights under the Agreement without the Client's consent provided
that it has served the Client with a notice.

19. Delegation

19.1 The Bank reserves the right to delegate any of its functions and responsibilities under this Agreement
(with or without a power further to sub-delegate) in accordance with applicable laws and
Regulatory Requirements, if the Bank reasonably considers it capable of discharging those
functions and responsibilities.

19.2 The Bank reserves the right to employ third parties to perform dealing and administrative
services that are necessary to enable the Bank to perform its duties and obligations under this
Agreement without further notice or consent from the Client.

20.Waiver

20.1 No failure of either Party to exercise, and no delay by it in exercising, any right, power or remedy
in connection with this Agreement (each a "Right”) shall operate as a waiver of that Right, nor
shall any single or partial exercise of any Right preclude any other or further exercise of that
Right or the exercise of any other Right.

21. Shari'a compliance

211 While all investment, trading and advisory services are to be in line with the Shari'a
governance guidelines of the Bank, the Client must make its own determination as to Shari'a
compliance of any product or service offered by the Bank.

21.2 By selecting or entering into any product or service offered by the Bank hereunder, the Client
will be deemed to have considered them for the purposes of compliance with Shari‘a and with,
to the extent it has considered this necessary, independent advice from advisors specialising
in matters of Shari'a and will be deemed to have represented that:

21.21 it is satisfied that the provisions of that product or service and the transactions
contemplated thereby do not contravene Shari'a; and

21.2.2 it has confirmed that it does not have any objection, nor will it raise any objections, as
to matters of Shari'a compliance in respect of or otherwise in relation to the relevant
product or service.

Section 2 - Investment services

IMPORTANT NOTICE: The Bank will provide Clients with investment advice in good faith based on
information that is available to the Bank at the relevant time. The Bank does not guarantee that any
advice given, or investments undertaken, will be profitable or perform as expected. The value of
investments may rise or fall for reasons including, but not limited to, prevailing market conditions. The
Bank accepts no liability for the performance or profitability of any investment it recommends. The Client
acknowledges that its capital is at risk and that the amount invested may not be recovered.
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All forms of investment involve some degree of risk (as more particularly outlined at Schedule 1and the
underlying/ancillary agreements/documents/forms pertaining to the Service/product). By executing
this Agreement, the Client expressly consents to the Bank providing services and managing assets as
set out herein. The Client must understand the nature and extent of their risk exposure and should not
invest unless willing and able to bear such risks.

The Bank will, at all times, maintain appropriate records in accordance with the Regulatory
Requirements, including the Central Bank of Bahrain module on Client Assets (Module CA).

Part A — All Investment Services

1 Introduction

11 The Bank may provide investment services to the Client where the Bank:

111 exercises a discretion to buy and sell investments on the Client's behalf;
11.2 provides advice on investments; and/or
11.3 executes trades in investments on the Client's instructions.

1.2 The Bank may also provide the Client with other services, either alone or in support of these
investment services, including:
1.2.1 investment research; and/or
1.2.2 custody services in respect of the Client’s Assets.

1.3 The Client acknowledges and agrees that in order to avail certain services hereunder, the Client
will be required to enter into supplemental agreements with the Bank in relation thereto and
shall form an integral part of this Agreement.

2. Investment Strategies and Objectives

21 Prior to providing the Client with the Services, and where required under Regulatory
Requirements, the Bank will assess the Client's personal and financial circumstances and
thereafter agree with the Client on an Investment Strategy and Investment Objective, which
will be recorded and applied to the relevant Service(s) or the Client's Assets as a whole.

3. Client reporting

3.1 Discretionary Investment Management
311 For Clients availing the Bank's discretionary investment management service, the
Bank will, unless agreed otherwise, provide the Client with a valuation report via its
various channels outlining all transactions entered into during the relevant period
along with the Client's Assets and liabilities at the end of the relevant period.
312 The Client may also elect to receive confirmation statements on a transaction-by-
transaction basis.

3.2 Confirmation Statements (Contract Note)

3.21 Where applicable, each time the Bank executes a transaction on the Client’s behalf,
the Bank will provide the Client with a confirmation statement setting out, inter alia,
the amount the Client will receive or pay on settlement.

322 The Client must immediately notify the Bank in writing of any inaccuracies in a
confirmation statement. If, following such notice, it is deemed by the Bank that the
confirmation statement contains inaccuracies, the original confirmation statement is
incorrect, the Client irrevocably and unconditionally agrees to return the confirmation
statement and repay any overpayments upon request. For the avoidance of doubt,
the Client irrevocably and unconditionally authorizes the Bank to deduct such
overpayments from any Account the Client holds with the Bank.

323 The Client must immediately notify the Bank in writing if:

(a) no confirmation is received within three Business Days of placing an order; or
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(b) a confirmation is received for a transaction not duly instructed or authorized by
the Client.
324 Where the Client invests in Collective Investment Schemes and orders are executed
in series, the Client will receive a statement at least every six months detailing those
transactions.

3.3 Electronic Confirmations
Where the Bank provides an Electronic confirmation service, the Client may receive:
3.31 an Electronic deal confirmation when placing an order; or
332 an optional email once the order has been placed.

3.4 Client Assets Statements
If the Bank holds Client Assets, it will, subject to Regulatory Requirements, provide the Client
with a statement at least once a year detailing:

341 all investments and funds held by the Bank in the Client's Account at the end of that
period;

342 the extent to which such Assets have been subject to securities financing
transactions (such as stock lending transactions) which the Client hereby consents
to; and

343 any benefits accrued to the Client from such transactions, and the basis of accrual.

These disclosures may be included in the periodic valuation reports.

3.5 Valuations
3.51 Valuations of the Client’s Assets will be based on:
(a) market information the Bank reasonably considers appropriate; and
(b) information from sources the Bank reasonably believes are reliable.
352 The Client acknowledges and agrees that: (i) the Bank shall not be responsible for
any inaccuracies in the information the Bank relies on; and (ii) Asset values may have
changed by the time the Client receives the statement.

3.6 Accuracy of statements
Statements may reflect expected Fund availability dates. Due to clearing system variations,
actual value dates may differ. Statements may also show unsettled transactions, which the
Bank is not obliged to include.

3.7 Corrections
If the Bank or a counterparty errs in executing an order, the Client acknowledges, agrees and
authorizes the Bank to correct the error either within or outside the Client's Account. If
corrected within the Account, details of corrective steps will be shown. The Bank may correct
outside the Account in events where the Bank reasonably believes that tax consequences
could otherwise arise.

4. Cashingin Client Assets

41 If the Client requests the Bank to transfer funds to the Client or a third party, the Bank will first
ensure that:

411 there are sufficient Funds Available in the relevant currency in the Client's Account;
and
412 such Funds Available are not required to settle any transaction under this Agreement.

4.2 If the conditions set forth in clause 4.1 are not met, the Bank may, in its reasonable discretion,

either:
421 convert Funds Available to the relevant currency at the Bank's prevailing rates; or
422 liquidate or, convert Client's Assets in such manner as the Bank deems appropriate,

in order to raise the funds required for the transfer. The Client acknowledges that this
may result in a less favourable price than might otherwise have been achieved and
accordingly consents to this.

4.3 The Bank will transfer the funds to the Client:
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431 once sufficient funds become available in the relevant currency; or
432 on any later date specified by the Client in its instructions (or the following Business
Day if such date is not a Business Day).

4.4 \Where the Client instructs the Bank to transfer any amount to the Client or a third party outside
the jurisdiction in which the Bank provides the Services to the Client, the Bank will treat it as
an international payment which the Client acknowledges shall be subject to the applicable
terms, timelines and charges.

45 In assessing whether the Client has Funds Available to make a payment, the Bank will:
451 add cleared balances held in the Client’'s Account; and
452 deduct amounts committed to payments or investment instructions not yet executed
or paid. The Client acknowledges and agrees that the Bank is not obliged to take into
account expected credits or amounts received after it has decided not to process a
payment.

5. Conflicts of Interest

51 Given the size and complexity of the Bank’s operations, conflicts of interest may arise where
the Bank, its affiliates, staff, or third-party service providers have interests that diverge from
those of the Client. The Client acknowledges that its interests may occasionally compete with
those of the Bank or other clients.

5.2 By entering into this Agreement, the Client consents to the Bank acting notwithstanding
potential conflicts of interest without the requirement for any notice in that regard, except
where the Bank reasonably considers a conflict to be material and requires Client consent
under clause 5.3.2.

5.3 Conflict Management

531 The Bank will take all reasonable steps to identify, manage, and mitigate conflicts of
interest, and to ensure fair treatment of the Client, in line with the Central Bank of
Bahrain's requirements.

53.2 Where the Bank believes its conflict management measures are insufficient to
prevent potential harm to the Client, the Bank wiill:
(a) disclose the nature and source of the conflict to the Client; and
(b) if appropriate, obtain the Client's permission to continue with the relevant

Service and/or transaction.

5.4 Specific Disclosures

541 In the course of providing the Services the Bank may:

(a) receive or pay third-party commissions or benefits provided such
arrangements enhance the relevant Service and do not impair the Bank’s duty
to act in the Client’s best interests; and

(b) transact with the Client as agent or principal.

542 Where the Client has been introduced by a third party, the Bank may make or receive
payments to/from the introducer, including ongoing commissions, disclosed as
required by Regulatory Requirements or upon the Client’s request.

543 The Bank is not obliged to use or disclose all information in its possession when
providing the Services hereunder. In particular, the Bank is not obliged to disclose
or take into consideration any information, fact or matter:

(@) not know to the individual advising the Client or acting on the Client's behalf,
whether or not it has come to the attention of any other individual;

(b) disclosure of which would be a breach of a duty of confidentiality to any other
person or result in a breach of any Regulatory Requirement; or

(c) that is held solely in a division of the Bank in a manner that prevents its
publication outside that division.
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6 Matters Relevant to Specific Investment Types

Depending on the Service availed, the Client acknowledges that such Services may involve features
as set out below. Clients uncomfortable with these features should not engage the Bank to provide
services incorporating them.

6.1 Underwriting
The Bank may recommend or enter into transactions on the Client’'s behalf that commits
the Client to underwriting, sub-underwriting or similar obligations in connection with a
new issue of Securities, rights issue, takeover or other similar transactions.

6.2 Stabilisation
The Bank may recommend or deal for the Client in Securities, whose price has been influenced
by measures taken to stabilise them (particularly in connection with new issues)

6.3 Exempt Collective Investment Schemes
Certain investor protections under Regulatory Requirements may not apply to Exempt
Collective Investment Schemes, including coverage by investor compensation schemes.

7 Restrictions on US Residents and Citizens

7.1 The Bank is not permitted to provide certain Services to Clients residing in the United States.

7.2 For US citizens, the Bank may not execute trades without a completed Form W-9 disclosing the
Client’s Tax Identification Number. Where investments generate US-source income, the W-9
will be disclosed to the US custodian and the IRS. Clients must provide Form W-9 upon
application to avoid delays and penalties.

Part B — Discretionary Investment Management Services
1. How the Bank Provides These Services

11 The Bank will manage the Client’'s investments in an account or portfolio on a discretionary
basis with a view of achieving the Client’s Investment Objective, subject to any restrictions in
the Client’s Investment Strategy, or as otherwise applicable under this Agreement or any
ancillary agreement/document entered into by the Bank and the Client in relation to such
Service. The Client grants the Bank full authority, at its sole discretion and without prior
reference to the Client, to enter into any transaction or arrangement on the Client’'s behalf,
including investment in Regulated Collective Investment Schemes and Exempt Collective
Investment Schemes.

1.2 The Bank will use reasonable endeavours to achieve the Investment Objective but does not
guarantee achievement of that objective or preservation of capital.

1.3 Where the Bank invests in a Collective Investment Scheme, the Client’s return will be subject
to the scheme’s actual costs and charges. The Bank may select share classes with higher fees
if it considers them appropriate to meeting the Investment Objective. Investment in such
schemes is available only to Clients classified as accredited investors.
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Part C — Non-discretionary Investment Management Services

1. The Bank may provide investment advice, including market intelligence, if requested by the Client,
provided that such advice is, in the Bank’s view, consistent with the Client’s Investment Objective
and subject to restrictions in the Client's Investment Strategy or other applicable limitations under
this Agreement.

2. Allinvestment decisions rest with the Client. The Bank will execute transactions only on the Client's
instructions (or its Authorized Person(s) if applicable).

3.  Where the Client does not follow the Bank's recommendations, the Bank bears no responsibility for
outcomes. If Assets are held that were not acquired or retained on the Bank's advice, the Bank may,
but is not obliged to, make further recommendations consistent with the Investment Objective. The
Client acknowledges that declining to follow advice may reduce the likelihood of achieving the
Investment Objective.

4. The Bank will use reasonable endeavours to support the Investment Objective but is not liable if it is
not achieved, whether or not the Client acted on its advice.

5. The Bank will review the Client’s portfolio to assess consistency with the Investment Strategy and
will provide recommendations for adjustment where appropriate.

6. The Bank may recommend investments in Exempt Collective Investment Schemes, but only to
accredited investors.

7. The Client may instruct the Bank to enter any transaction, Regulated Collective Investment Schemes
and Exempt Collective Investment Schemes.

8. When the Bank advises the Client to invest in a Regulated Collective Investment Scheme, the Bank
will provide the Client with a copy of the relevant Simplified Prospectus or Key Features Document.

9. The Bankwill make reasonable efforts to contact the Client to make an investment recommendation
using agreed channels and the most recent contact details on record. The Bank is not liable where
it has made reasonable efforts but is unable to reach the Client.

Part D — Advisory Services

1. Nature of Advisory Services
11 When providing advisory services ("Advisory Services”), the Bank may advise the Client on:

111 entering into an investment or other transactions (buying, selling or holding
investments);
and

11.2 exercising any rights the Client may have in relation to such investment/transaction.

1.2 The Bank's obligations vary depending on the type of Advisory Service it provides the Client:

1.2.1 for ongoing Advisory Services linked to non-discretionary management, the Bank
will periodically review portfolio suitability against the Client's requirements and
Investment Strategy and advise accordingly;

1.2.2 for other Advisory Services, unless otherwise agreed, the Bank may provide ad hoc
advice but is under no obligation to provide proactive or ongoing monitoring/advice.

1.3 Decisions to invest, hold, or dispose of assets (and the consequences, liability and/or
responsibility associated therewith) remain solely with the Client. The Bank will execute
transactions only on the Client’s instructions. The Client may choose to disregard advice and
transact on an execution-only basis.
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14 The Bank is not responsible for the impact of any taxes, such as capital gains tax, income tax,
or inheritance tax, when recommending specific transactions. As a consequence, transactions
the Bank recommends may result in a tax liability for the Client.

1.5 The Bank will give the Client investment recommendations which the Bank reasonably
considers suitable, having regard to the Client’s Investment Objective, subject to any
restrictions in the Client's Investment Strategy or that otherwise apply to these services.

1.6 The Bank will use reasonable endeavours to give the Client advice so that the Client achieves
the Investment Objective, but will not be responsible if the Investment Objective is not
achieved, whether or not the Client acted upon the Bank's recommendations.

2. Ongoing advisory services
The Bank will review the Client’s portfolio periodically to assess alignment with the Investment
Strategy and will make recommendations where adjustments are advisable. A formal review will take
place at least annually, or at intervals otherwise agreed.

3. Scope of Advice

3.1 Advisory Services cover only those transactions and investments within the scope agreed by
the Bank which shall be at all times subject to any limitations that the Bank notifies the Client
of.

3.2 The Bank will make reasonable efforts to contact the Client using the agreed channels and the
most recent and updated contact details which the Bank holds for the Client in order to
communicate an investment recommendation. However, the Bank will not be liable where the
Bank tries, but is unable, to contact the Client.

3.3 TheBankandthe Client will agree whether the Bank is required to take account of cash or other
assets held outside the Client's investment portfolio when providing advice.

4. Risks
41 The Client acknowledges that the Advisory Services may not be suitable for all investors and
that:

411 high-risk trading strategies may lead to significant losses, including total value loss
of the Client's investment;

412 the Client should only commit sums to investments that it is willing and able to risk
and should seek advice from the Bank or third party professional advisers on
appropriate commitment levels prior to receiving an advisory service;

413 Funds committed to an Account connected with an Advisory Service remain
withdrawable subject to product terms (e.g., structured products);and

414 Advisory Services provided do not constitute holistic financial planning; Clients

should seek separate advice if circumstances change.

42 The Bank is required to provide advice appropriate to the Client’s needs under Regulatory
Requirements but accepts no liability for the subsequent performance of investments made on
the basis of such advice.

Part E — Executing Transactions for the Client

1. Executing Transactions
11 When executing transactions for the Client, the Bank will comply with its prevailing order-
execution policy, which may be amended from time to time.
1.2 When acting on the Client’s behalf, the Client authorises the Bank to:

1.2.1 deal on any markets or exchanges, and with or through such counterparties or
brokers, as the Bank reasonably considers appropriate;
1.2.2 take or omit any action the Bank reasonably deems necessary to comply with market

practices or rules and Regulatory Requirements;
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1.2.3 negotiate and execute contracts on the Client's behalf with third parties (such as
contracts with clearing brokers or, in certain jurisdictions, contracts of life insurance)
which the Bank reasonably considers to be necessary to facilitate execution; and

1.2.4 otherwise act in such manner as the Bank reasonably considers to be appropriate.

1.3 In selecting markets and exchanges, the Bank will consider execution factors such as price,
costs, speed, likelihood of execution and settlement, order size, and market impact. The Bank
will use reasonable endeavours to select brokers meeting appropriate market standards.

1.31 When the Bank decides, in its discretion, to deal on the Client’s behalf or executes
an order placed by the Client

1.3.2 the Bank will execute promptly in accordance with its execution policy;

1.3.3 the Bank may execute deals for the Client by entering into the deal on the Client’s

behalf (acting as the Client's agent), or by entering into the deal on the Bank's own
account (acting as principal) and then entering into another deal with the Client to
offer the investment to the Client; and

134 the Bank may transact in its own issued investments (or those of its affiliates and/or
subsidiaries) provided all required disclosures are made pursuant to the Regulatory
Requirements.

14 The Bank’s relationship with the Client does not restrict the Bank from acting for other clients.

1.5 The Client authorises the Bank to execute orders outside a regulated market where the Bank
reasonably considers this to be in the Client's best interests (for example, where liquidity or
pricing is superior).

1.6 Where the Client gives specific dealing instructions, the Client acknowledges and agrees that:
1.6.1 the Bank may be unable to obtain the best possible result; and
1.6.2 the terms received may therefore differ from those otherwise available.

1.7 The Bank may refuse to act on any instruction or, as applicable, carry out any part of a
transaction where:

1.7 the Client’'s Account does not hold sufficient cleared Funds, Securities or credit limits
or other permitted collateral to satisfy all obligations, whether present, future or
contingent in relation to that instruction or transaction; or

1.7.2 to do so would result in an unauthorised overdraft, uncovered position or other
unfunded liability, or borrowing against Assets in the Client's Account, and the Bank
may reverse and settle such transactions at the Client's risk. The Client accepts full
liability for any resulting Losses.

1.8 The Client must promptly give the Bank any instructions which the Bank may require. If the
Client does not give the Bank prompt instructions, or the Bank is unable to contact the Client,
the Bank may, at the Bank's reasonable discretion, take such steps as the Bank reasonably
considers necessary or reasonable to protect either party's interests.

2. Execution Factors
21 When the Bank executes an order for the Client, the Bank will consider a number of factors available to it
in deciding where to route the Client’'s order for execution such as price, total consideration

(including costs), speed, likelihood of execution and settlement, size, nature, and potential

market impact.

2.2 The Client agrees that:

2.2.1 the relative importance of the execution factors may vary from transaction to
transaction depending on the circumstances of the trade and prevailing market
conditions; and

222 if an order cannot be executed automatically, it will be dealt manually by the Bank's
dealing professionals, who will exercise discretion in prioritising factors (for example,
speed or certainty over price) when in the Client’s best interests.
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3. Market Rules

3.1 All exchange-traded, over-the-counter, or other contracts will be effected subject to, and in
accordance with, the rules, regulations, customs and practices from time to time of any
exchange, clearing house or other organisation or market involved in the conclusion, execution
or settlement of a transaction or contract and any exercise by any such exchange, clearing
house or other organisation or market of any power or authority conferred on it ("Market Rules")
and accepted industry practices.

3.2 The Market Rules and industry practices usually confer wide powers in an emergency or
otherwise undesirable situation.

3.3 If any exchange, counterparty or clearing house takes any action which affects a transaction or
contract then the Bank may act as it reasonably considers appropriate in the circumstances.

3.4 Unless the Bank has been grossly negligent, the Bank will not be liable for any Losses suffered
by the Client as a result of the acts or omissions of any exchange, counterparty or clearing
house or failure of the Trading Platform and its systems for technical reasons outside the Bank's
control or any action reasonably taken by the Bank as a result of those acts or omissions.

4. Counterparty Risk
41 \Where the Bank executes as agent, performance by the counterparty (delivery or payment) is
entirely at the Client's risk.

5. Right to Act Without Instructions
51 If the Client does not provide the Bank with instructions promptly or the Bank is unable to
contact the Client, the Bank may take such steps at the Client's cost as the Bank reasonably
considers necessary or reasonable for the protection of Bank or the Client.

6. Geographical Restrictions
6.1 Certain jurisdictions prohibit use of the Bank’s services. The Client is solely responsible for
complying with applicable local laws.

7. Combining orders (Aggregation)
7.1 The Client acknowledges and agrees that when the Bank deals for the Client, the Bank may combine the
Client’s order with the Bank's own orders and orders of other clients if the Bank believes that
aggregation may generally benefit all parties involved. Accordingly,

711 aggregation may occasionally disadvantage the Client in pricing or execution;
712 Orders may be executed in several trades at an average price; and
713 Brokers may also further aggregate orders, subject to Regulatory Requirements

7.2 When a combined order cannot be filled, the Bank will allocate the order to all participants on
a pro rata basis, unless:
7.21 a reduced allocation would be uneconomic for the Client; or
722 the Bank is prevented from doing so under Regulatory Requirements

8. Split Orders
8.1 The Client acknowledges and agrees that when the Bank deals for the Client, the Bank may
split the Client’s order into more than one trade if the Bank reasonably believes this to be in the
Client's best interests. On some occasions, a split of the Client's order may result in the Client
obtaining a less favourable price.

9. Limit Orders

9.1 A Client instruction to trade at a specified price or size (a "Limit Order”) will be handled as

follows:
911 for listed shares not immediately executable, the Bank will publish the quantity and

price to facilitate execution;
9.1.2 the Bank will not publish orders which are large in scale compared to normal market

size as defined by Regulatory Requirements that apply in the relevant jurisdiction;

and
913 the Client may instruct the Bank not to publish unexecuted Limit Orders.
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10. Settlement

10.1 The Client must pay the Bank in full inimmediately available funds for any assets or investments
the Bank purchases for the Client and must pay for each transaction the Bank executes for the
Client, whether by payment of the purchase price, delivery of the relevant assets, or otherwise
as the relevant market requires.

10.2 The Bank is not responsible for delivery or payment by the counterparty to any transaction the
Bank places or executes as the Client's agent. The Bank will only deliver or pay if the Bank
receives the relevant assets or sale proceeds from the counterparty unless it has expressly
agreed to assume counterparty risk for that specific trade. Any such agreement:

10.2.1 will be limited to the particular trade at the time; and

10.2.2 must not be interpreted as giving rise to any kind of promise, understanding,
assurance or belief that the Bank will agree to accept any similar risk in relation to
any other trade at any time in the future.

10.3 The Securities settlement conventions in certain markets which apply to the holding of assets
or settlement of transactions for the Client may result in a delay before proceeds of sale are
received for the Client, or title to a Security passes to the Client.

1. Supplementary Payment Obligations
1.1 The Bank may require the Client to:

1.1.1 maintain or supplement any amount held on account or margin in respect of any
transaction the Bank enters into with the Client or for the Client; or
112 satisfy any other call for further funds made under the terms of any investment made

for the Client or agreed between the Bank against foreign exchange fluctuations on
or before the relevant due date.

12. Client obligations
12.1 Unless the Bank has expressly agreed otherwise, the Client must not instruct the Bank to sell
any assets for the Client that the Client does not own, or cannot deliver to the market on a
timely basis.
12.2 The Client must ensure that, when purchasing an investment, the Client has sufficient Funds
Available to pay in full for the investment on the settlement date. If the Client does not, the Bank
may, but is not obliged to, take one or more of the following actions ("Default Actions”):

12.2.1 if practicable, not execute the transaction;

12.2.2 settle the transaction on the Client’'s behalf at the Bank's expense and recover that
expense from the Client;

12.2.3 sell, at the prevailing market price, relevant investments for which settlement is
outstanding to recover the amount of any shortfall; and/or

1224 sell, at the prevailing market price, the Client’s other Assets to recover the amount of
any shortfall.

12.3 The Bank will act reasonably in determining which Default Actions to take, having regard to the
relevant circumstances at the time such as market conditions and the rules of any clearing

house.

12.4 If Default Action is taken:
12.4.1 the Client will be liable for any Losses the Bank incurs in connection therewith;
12.4.2 the Bank will where reasonably practicable attempt to notify the Client beforehand;

and
12.4.3 the Bank will notify the Client of the action the Bank has taken, together with the
details of any amounts that the Client is required to pay as a result.
12.5 If the Bank demonstrates that the Client deliberately or systematically exploited pricing or
platform errors ("sniping” or "arbitrage”), the Bank may:

12.5.1 adjust the price spreads available to the Client;

12.5.2 restrict the Client's access to streaming and instantly tradable quotes, including
providing manual quotation only;

12.5.3 retrieve from the Client's Account any historic trading profits that the Bank can

document have been gained through such abuse of liquidity at any time during the
Bank's relationship with the Client; and/or
1254 terminate the Bank's relationship immediately by giving written notice.
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13. Failed Settlements
13.1 If settlement fails for reasons beyond the Bank's control, the Bank will notify the Client promptly,
use reasonable endeavours to complete settlement, and discuss available options. However:

13.1.1 there may be circumstances in which settlement is impossible or prevented by a
third party, or an exchange or irregular market conditions;

13.1.2 where the trade has to be settled through a settlement system, this may also mean
that there is a significant delay in settlement or that settlement does not occur; and

13.1.3 the Client will accordingly remain liable for the Client’s obligations in relation to the

transaction until settlement or conclusion of the transaction.
14. Buy-ins
14.1 If the Bank, acting reasonably, cannot deliver securities sold on the Client's behalf, it may
purchase equivalent securities to complete settlement at the Client’'s expense. The Bank will
notify the Client where practicable but may proceed without prior contact. The Client will be
liable for the purchase of those investments, at the prevailing market price, together with any
other Losses the Bank incurs.

15. Dividends and Income
15.1 The Client may elect to receive all dividends in the form of cash dividends, shares offered in
lieu of a dividend (a "Scrip Dividend") or automatic dividend reinvestment ("ADR").

16. Scrip Dividends
16.1 If Scrip Dividends are not available, the Bank will accept cash on the Client’s behalf. If there is
an enhanced Scrip Dividend, the Bank will follow the default option absent instructions from
the Client.

17. Automatic dividend reinvestment

17.1 Under ADR, the Bank will reinvest the Client's dividend income in the stock which originated such
dividend within 10 Business Days of the dividend funds being credited to the Client’s Account,
provided that, after the deduction of fees or any other due amounts, the dividend income is
BHD 10 or more. Commission charges shall apply to purchases carried out as a result of ADR.

17.2 If the Client chooses ADR and a dividend is offered in the form of a Scrip Dividend, the Bank
will accept this on the Client's behalf and no ADR will be carried out. Where the Bank is unable
to accept a scrip option due to time constraints, the Bank will accept cash on the Client’s behalf
and subsequently carry out dividend reinvestment.

18. Dividend Reinvestment Programmes
18.1 If a company offers a Dividend Reinvestment Programme (DRIP), the Bank will always receive
cash instead.

19. Execution-Only Dealing Service
19.1 Where the Bank executes transactions pursuant to the Client’s instructions without advice
from the Bank in relation thereto (an "Execution-Only Dealing Service"):

19.11 the Bank is not obliged to ensure the transaction is suitable for the Client;

19.1.2 the Client will not benefit from any protection under Regulatory Requirements
relating to the suitability of the transaction for the Client;

19.1.3 the Client must make an independent assessment of each and every transaction;

1914 such transactions are based on the Client's own judgement and not on any

representations, trading suggestions, recommendations, research orinformation the
Client may have received from the Bank or any of the Bank's representatives; and
19.1.5 the Bank will not be liable for any Losses which the Client might incur if the Client
relies on any informal views or information (whether by the Bank’s representatives or
otherwise).
19.2 The Client acknowledges and agrees that under an Execution-Only Dealing Service, the Bank
shall not bear any responsibility (whether financial or otherwise) for transactions the Bank
executes on the Client’s behalf, including but not limited to:
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19.2.1 any overdraft, uncovered position or other unfunded liability, or financing against
Assets in the Client's Account (including those not fully covered by the security the
Client has provided) arising therefrom; and

19.2.2 any monitoring or notification duties

19.3 When providing an Execution-Only Dealing Service for certain transactions (such as those
pertaining to Sukuk issuances), the Client acknowledges and agrees that: (i) the Bank does not
guarantee acceptance of any Bid, allocation of sukuk, or any returns thereon; (ii) the Bank's role
is limited to facilitating the submission of Bids and processing allocations as received from the
issuer; (iii) the Bank reserves the right to accept or reject any Bid or limit the amount of any Bid
without prior notice; (iv) allocation of participation is subject to the final determination and
approval of the issuer; (v) the Bank does not guarantee that any Bid submitted by the Client, in
whole orin part, will be accepted or allocated; (vi) in certain instances, where the total value of
bids submitted by the Bank's clients exceeds the amount allocated to the Bank by the issuer,
the Bank shall distribute the allocations among all participating clients including the Client in
accordance with the Bank’s internal policies. The resulting Actual Allocation Amount may
therefore be less than the original Bid submitted by the Client.

20.0Operational Matters
A trade will only be confirmed as executed when the Bank has confirmation that the Bank has
matched the trade with the market counterparty.

21. Errors in Quoted Prices

Prices quoted by the Bank are based on market information the Bank reasonably considers
appropriate and on information from sources the Bank reasonably believe are reliable. While
errors may occur in the prices of transactions quoted by the Bank, the Client acknowledges
and agrees that: (i) the Bank accepts no liability for Losses arising from incorrect pricing and
the Bank will not be bound by an incorrect price; (ii) the Bank will seek the Client's further
instructions where the Bank discovers an error in the price quoted; and (iii) in addition to any
other rights the Bank may have in law, the Bank will not be bound by any contract which
purports to have been made (whether or not confirmed by the Bank) at a price which (a) the
Bank can demonstrate was manifestly incorrect at the time of the transaction; or (b) was, or
ought reasonably to have been, known by the Client to be incorrect at the time of the
transaction.

22. Trading Platforms
The Bank may offer the Bank's Execution-Only Dealing Service through one or more trading
platforms (“Trading Platforms”) in accordance with the terms and conditions of the relevant
Trading Platform.

Part F — Specific Investment Provisions

1. Dealing in foreign currency

11 Where the Bank converts foreign currency, the Bank will use the quoted rate of exchange on the Business
Day on which the conversion takes place. Unless the Bank agrees otherwise for a particular
service, the Bank will charge commission on foreign currency conversions that the Bank
transacts with or for the Client hereunder. The rate of commission will vary depending on the
size and nature of transaction concerned as further set out in the Bank's Schedule of Service
Charges.

1.2 The Client acknowledges that bid-offer spreads offered by the Bank are subject to market
conditions and factors which may cause the bid-offer spread to widen depending on market
time zones or available liquidity in those markets.

2. Bank Trading as Principal
Where the Bank executes trades with the Client as principal, the Client agrees that such trades
may be subject to:
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21 rights for the Bank to retain the Client's monies and/or Securities to meet the Client's
obligations towards the Bank;

2.2 events of default and rights for the Bank to conduct and close out the Client’s positions and
take other enforcement actions;

2.3 representations given by the Client or the Bank;

24 the Bank's rights of security and set off;

25 rights for the Bank to pass on the Client’s Securities and/or monies to exchanges, clearing
houses and third parties to satisfy the Bank’s obligations; and/or

2.6 indemnities and limitations of liability in the Bank’s favour.

3. Bank Trading as Agent

Where the Bank executes trades as the Client's agent, the Client agrees that such trades may be

subject to:

3.1 rights for the third party to retain the Client's monies and/or Securities to meet obligations
towards such third party;

3.2 events of default and rights for the third party to liquidate and close out the Client's positions
and take other enforcement actions;

3.3 representations given by the Bank on the Client’s behalf;

3.4 rights of security and set off in favour of the third party;

3.5 rights for the third party to pass on the Client's Securities and/or monies to exchanges, clearing
houses and others to satisfy obligations of the third party and its other clients; and/or

3.6 indemnities and limitations of liability in favour of the third party.

4. Indicative Term Sheets
If the Bank provides an indicative term sheet to the Client prior to concluding a transaction with a
third party, the Client acknowledges and agrees that the concluded transaction may differin certain
respects from that term sheet. The Bank accepts no liability for acts or omissions of any associated
company or third party selected by the Bank to provide Services in relation to these transactions.

Part G - Investment Research Service

1. The Service

1.1 If the Client avails this service, the Bank will provide information on investments or markets,
including research recommendations, market trends or investment analysis.

1.2 This service is only available to clients with sufficient financial sophistication to be able to
appraise and evaluate the information. Where applicable, the Client must have a full
understanding of the credit risks inherent in debt new issues and the price volatility of stocks
when brought to the market.

1.3 While complying with Regulatory Requirements in the course of providing this service, the
Bank gives no representation, warranty or guarantee as to the accuracy, completeness or
suitability of such information noris the Bank obliged to provide it to the Client prior to or at the
same time as it is made available to other recipients.

14 The Client agrees that Bank reserves the right to suspend this service, or change its level of
detail, layout/format and frequency from time to time without giving prior notice.

2. Use of Information

21 The Client acknowledges and agrees that the information provided by the Bank hereunder will
not be assessed as suitable for the Client and is accordingly not deemed as personal
recommendation or advice. The Client further acknowledges and agrees that it shall seek
further advice and/or assessment in relation to any investment mentioned in these materials
prior to dealing in that investment.

2.2 The Client acknowledges and agrees that the Bank is not obliged to consider this information
when giving advice or dealing for the Client under any of the other Services provided by the
Bank hereunder.

2.3 Except to the extent that such information is freely available in the public domain, the Client
undertakes to keep the information confidential and only disclose it to the Client's professional
advisers who are under a similar duty to keep it confidential.
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2.4 The Client acknowledges and agrees that the information provided by the Bank hereunder is
for the Client's personal use only and must not be used to provide advice to any third party.

Part H — Custody services

1. Holding Client’'s Assets

11 Inthe course of providing custody services, the Bank will maintain records showing that Client
Assets are held on the Client's behalf and segregated from the Bank's own assets and shall
hold the Client’s Assets in an account held by the Bank and designated for this purpose. Such
account shall be maintained by the Bank until the custody services are no longer being availed
by the Client.

1.2 The Client irrevocably and unconditionally authorises the Bank to appoint agents or sub-
custodians and for them to delegate further where appropriate.

1.3 The Bank will exercise reasonable care in selection and monitoring but is not liable for a
delegate’s acts, omissions, or insolvency.

14 The Client's Assets will be registered in the name of a nominee or a sub-custodian where: (a) it
is possible; (b) the Bank considers it appropriate; and (c) Regulatory Requirements allow it.
Registration in the name of a nominee or sub- custodian may mean the Client loses incentives
and shareholder benefits attaching to the Assets. Such nominee or custodian may be located
in or outside the jurisdiction in which the Bank provides services to the Client.

1.5 Where Assets are held by a nominee or sub-custodian, the Bank will take reasonable steps to
ensure proper segregation and identification, but the Client accepts the risk of loss if such
entity fails.

1.6 Insome jurisdictions, local laws might not allow the Client’'s Assets to be separately identifiable
from the Bank's assets or those of the nominee or sub-custodian. The Client acknowledges
that it may therefore be at a greater risk of loss if the nominee or sub-custodian fails.

1.7 The Bank or the Bank's sub-custodian will hold any physical documents of title.

1.8 The Client authorises the Bank and the Bank's sub-custodian to hold or transfer Assets (or
entitlements to them) to securities depositaries, clearing or settlement systems, account
controllers or other participants in the relevant systems in the course of providing the services
(the "Systems”) on the standard terms of such System or on such other agreed terms (in each
case, "System Terms") . This applies to Assets that are un-certificated or transferable by book
entry transfer. These Assets or entitlements will be separately identifiable from any Assets or
entitlements held in the same system for the Bank's account. These entities may be located in
or outside of the jurisdiction in which the Bank provides services to the Client. The Client
acknowledges that the System Terms may, inter alia: (i) include provisions excluding or limiting
the liability of the System, its officers, employees, depositaries, sub-custodians and other
agents; (ii) contain provisions entitling the System to treat the Assets as fungible with other
assets of the same description and that the Client will therefore have no right to return from
the Bank of any specific asset in respect of such assets, but will instead be entitled, subject as
provided herein, to an amount of assets of such description equal to the amount of such assets
deposited with the Bank under this Agreement; (iii) contain provisions for pooling of assets of
the same description held for different clients, together with procedures to allocate such assets
to particular clients in the event of partial redemptions or other corporate actions, and
provisions for the sharing of losses between clients in the event of a shortfall, whether due to
loss of assets, acceptance of forged or invalid assets, or otherwise; (iv) have the effect that
rights in respect of the Assets in a System may be contractual rather than proprietary, and, so
long as the Custody Assets remain held in the System, the Client may cease to own or have a
proprietary interest in such assets, and therefore be exposed to loss in the event of insolvency
of the System; (v) contain rights of set-off, liens or other security interests in favour of the
System, its depositaries and agents and its or their respective officers and employees; and (vi)
contain provisions, applicable on the default by a participant in the System, governing the
treatment of assets held in the System and liabilities owed between the defaulter and the
System. Such treatment may be different, and less favourable to the Client, than the treatment
which would otherwise apply under insolvency law of the Kingdom of Bahrain.

1.9 Where the Client instructs the Bank to hold Assets with a third party, the Client acknowledges
and agrees that the Bank shall not be liable or responsible for the acts or omissions of such
third party and this will be at the Client's own risk.
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110 Client Assets may not be pledged without the Bank's written consent.

111 If the Client nominates accounts to fund transactions, receive dividends or receive any
maturing funds, the accounts will be used until instructed otherwise. The Client acknowledges
that nominated accounts must be accounts held with the Bank and that certain account types
cannot be nominated. If the Client closes a nominated account, the Client must immediately
notify the Bank in writing of the replacement account. In the event that the Client fails to
provide the Bank with the relevant account to the Bank's satisfaction, the Client acknowledges
and agrees that the Bank may credit any dividends or matured funds of whatsoever kind due to
the Client to any account the Client maintains with the Bank. The Client further acknowledges
and agrees that the Bank is not responsible for delays or losses resulting from inaccurate or
outdated account information.

112 The Bank and its custodians are under no duty to participate in legal proceedings or corporate
actions unless separately agreed.

2. Holding Cash as Banker
21 Where custody services are provided by the Bank and unless the Bank expressly informs the
Client that the Client's funds are held as Client Money, any funds held for the Client in an
account with the Bank will be held as banker, not as the Client's trustee or agent, and the
Regulatory Requirements relating to Client Money will not apply.

3. Holding Cash as Client Money
3.1 Where custody is provided by another entity or where the Bank holds Client Money with an approved
third-party bank, funds will be handled under applicable client-money rules.

3.2 The Client's Client Money will be held in a client account with the Bank or an Approved Bank
as permitted.

3.3 The Client authorises the Bank to hold the Client’s Client Money outside the Kingdom of
Bahrain. The Client accordingly acknowledges and agrees that in these circumstances:

3.31 the legal and regulatory regime applying to the Approved Bank the Bank uses will
be different from the Kingdom of Bahrain’s regime; and
3.32 if the Approved Bank fails, and is thereby unable to repay all of its creditors, the

Client’s Client Money may be treated differently than if it were held by a bank in the
Kingdom of Bahrain.

3.4 Unless the Client expressly informs the Bank in writing otherwise, the Client authorises the

Bank to:

341 allow a third party, such as an exchange, clearing house or intermediate broker, to
hold or control the Client's Client Money for the purposes of transactions for the
Client through or with such other third party, or to meet the Client's obligation to
provide collateral for a transaction and transferred to an eligible third party to do so
(for example, an initial margin requirement in connection with a derivatives
transaction); or

342 where permitted by Regulatory Requirements, place the Client's Client Money in a
qualifying Islamic money market fund (which is a Collective Investment Scheme
which complies with the Regulatory Requirements relating to the holding of Client
Money).

3.5 Where the Bank effects an investment transaction on the Client's behalf, or income is paid on
Assets, outside the Kingdom of Bahrain:
3.51 the Client’'s Client Money might have to pass through an overseas bank or an
intermediate broker, a settlement agent or a counterparty located outside the
Kingdom of Bahrain;
352 the legal and regulatory regime applicable to that Client Money will be different from
the regime of the Kingdom of Bahrain; and
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353 if any party defaults, the Client's position might be worse than in the Kingdom of
Bahrain and. such party might exercise a right of set off or counterclaim in respect of
money owed on any of the Bank's other accounts.

3.6 The Client acknowledges and agrees that in certain circumstances, and subject to applicable
Regulatory Requirements, the Bank may cease to treat as Client Money, any balances held on
the Client's behalf, when those balances remain unclaimed.

4. Pooling of Assets
41 The Bank may, where permitted by applicable law and regulation, hold the Client's Assets in an
omnibus or pooled account with those of other clients. Individual entitlements will be recorded
in the Bank’s books and records. The Client acknowledges that:

411 specific securities or units may not be separately identifiable by physical certificate,
and the Client's entitlement will be proportionate to the total holdings in the pooled
account;

412 the Client may bear a share of any shortfall arising on the default or insolvency of a
third-party custodian where assets are pooled; and

413 income, entitlements, or corporate actions received in aggregate may be allocated

on a pro-rata basis as the Bank considers fair and reasonable.

42 The Bank will not pool Client Assets with those of its own proprietary holdings except as
expressly permitted by Regulatory Requirements and only for settlement or operational
efficiency purposes.

5. Corporate actions
51 Unless the Bank agrees otherwise with the Client, where the Bank holds Assets that gives the
Client rights in relation to a company, including if the Bank becomes aware of any proposed
class action or group litigation:

511 where such Assets are held by the Bank in connection with the Bank’s Discretionary
Investment Management Services, the Bank may deal with these matters at the
Bank's sole discretion (including taking no action); and

512 where such Assets are held by the Bank under any other service:
(@)  the Bank will not be responsible for taking any action in relation to these
matters;

(o)  the Bank will not be obliged to notify the Client or obtain the Client's
instructions in relation to these matters;

(c) if the Bank does seek but does not receive the Client's instructions by any
deadline stated by the Bank, the Bank will take such action as the Bank
considers appropriate (including taking no action); and

(d) if the Bank seeks and receives the Client's instructions by any deadline stated
by the Bank, the Bank will take such action as the Bank reasonably considers
appropriate, including action that does not accord with the Client's
instructions where following such instructions is not reasonably practicable.

5.2 If the Client asks the Bank to vote as proxy for the Client, the Bank may refuse or agree on
payment of a fee.

5.3 Where Assets are held in a pooled account and are affected by corporate action, the Bank will
need to allocate the resulting entitlements among a number of clients. The Bank will do so in
what the Bank considers is a fair and equitable manner.

6. Income and entitlements
6.1 The Bank will collect any income arising from the Assets on the Client’'s behalf. Dividend
payments and sharing of profits will be paid in cash, following deduction of any applicable tax
and charges and will only be available to the Client following market settlement of such
payment.
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6.2 If the Client is a US national or a non-US resident holding US Assets and the Client has
completed any documentation required by Regulatory Requirements, the Bank will endeavour
to collect income under the appropriate reduced rate of withholding tax.

6.3 Where the Client’s Assets are pooled with those of third parties:

6.31 the Bank will allocate any income or entitlements pro rata, rounding down to the
nearest whole unit or share;
and

6.3.2 the accumulated amount of any undistributed entitlements arising from this process

will be sold and the proceeds allocated pro rata, provided that the Bank will not need
to distribute any small amounts below a level the Bank tells the Client and can
instead either retain such amounts or pay them to a charity of the Bank's choice.
6.4 The Client acknowledges and agrees that pooling may result in a lower allocation to the Client
where an allocation or share issue has rights weighted towards smaller investors.

7. Location of custody
The Client authorises the Bank to arrange for some of the Client's Assets to be held outside the
Kingdom of Bahrain. If the Bank exercises this right, the Client's Assets will be subject to the
settlement, legal and regulatory systems that apply in such jurisdictions. The separate
identification and segregation of clients’ Assets may differ.

Section 3 — Definitions and interpretation

Account means the account or accounts opened by the Client with the Bank in relation to a
particular Service which shall be governed in accordance with the Bank's Banking Services
Agreement and/or the Al Salam Wakala Deposit Agreement, as applicable.

Actual Allocation Amount means the portion of the Client’s Bid that is successfully allocated by the
Bank following the final allotment from the issuer.

Agreement means this Framework Agreement (as amended, supplemented or modified from time
to time), the underlying/ancillary agreements/documents/forms pertaining to the Service/product
along with any other documents setting out the Bank's profit rates and charges (as amended,
supplemented or modified from time to time).

ADR has the meaning given to it in Section 2 Part E.
Advisory Service means the service described in Section 2 Part D.

Approved Bank means a bank or other financial institution that satisfies regulatory conditions in the
jurisdiction in which the Bank provides services to the Client under the Agreement for holding
Client Money and undertaking banking business.

Assets means the portfolio of assets (including uninvested cash and Securities) in respect of which
the Bank provides the Bank's discretionary investment management services, on-going advisory
services (sometimes known as a Non-Discretionary Investment Management Service), or custody
services under this Agreement.

Authorized Person(s) means a person(s) duly authorized by the Client to give instructions to the
Bank in a manner satisfactory to the Bank.

Bank means Al Salam Bank B.S.C or any successor thereof.

Bid means a request submitted by the Client to participate in any issuance through the Bank's
channels.

Client means any natural or legal person who enters into this Agreement with the Bank including
(where applicable) its duly authorized representatives, legal personal representatives and
SUCCESSOrs.
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Client Money means money of any currency that the Bank receives or holds for the Client, or on the
Client's behalf, in accordance with any applicable Client Money Rules, in the course of, or in
connection with, the business contemplated by the Agreement, other than money which is due and
payable by the Client to the Bank or a third party (which may or may not be called “client money”
under the Client Money Rules in the jurisdiction in which the Bank provides services to the Client
under the Agreement).

Client Money Rules means Regulatory Requirements in the jurisdiction in which the Bank provides
services to the Client under the Agreement that concern the holding of Client Money.

Collective Investment Scheme means a scheme for the management of property of any description
which enables participants in the scheme to receive income or profits from that property, such as
open-ended investment companies, unit trusts and investment trust companies.

Cut-Off Time means the time, towards the end of the Business Day, by which the Bank must receive
all Payment Orders and payments into an Account (including cash) if they are to be processed that
day.

Default Actions has the meaning provided in Section 2 Part E.

Electronic and Electronically have the meanings given in the “Contacting the Bank” section in
Section 1.

Execution-Only Dealing Service means the service described in Section 2 Part E.

Exempt Collective Investment Schemes means a Collective Investment Scheme that is not
authorised for distribution to the public generally in the jurisdiction in which the Bank provides
services to the Client.

Funds means cash balances that the Client holds with the Bank for investment purposes.

Funds Available means having cleared funds available for use calculated in the way described in
Section 2, Part A, clause 4.5.

Investment Objective means the investment objective that the Client has discussed and agreed
with the Bank for a particular Service;

Investment Strategy means the investment strategy that the Client has discussed and agreed with
the Bank for a particular Service.

Limit Order has the meaning given to it in clause 9.1.
Losses means all actual losses, costs, expenses, damages, expenses, suits, charges, liabilities etc.
Market Rules has the meaning given to it in Section 2 Part E.

Payment Order means an instruction to make payments (for example, by direct debit, cheque or
direct transfer) or cash withdrawals.

PIN means personal identification number.
Regulated Collective Investment Scheme means a Collective Investment Scheme that can be
marketed to the public generally in the jurisdiction in which the Bank provides services to the Client

under the Agreement.

Regulatory Requirement means:
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(a) any obligation that the Bank or, where relevant, another person, has to comply with under
any law or regulation (including any tax legislation or rules made by an applicable regulatory
body), or as the result of a decision by a court, ombudsman or similar body:; or

(b) any obligation under any industry guidance or codes of practice which the Bank or, where
relevant, another person, follows; or

(c) any other legal or regulatory requirement governing the provision of financial services in the
jurisdiction in which the Bank provides services to the Client under the Agreement.

Scrip Dividend has the meaning given to it in Section 2 Part E.

Security or Securities means Shari'a compliant shares, sukuk, warrants approved by the Bank's
Shariah Supervisory Board or other securities or financial instruments (whether represented by a
certificate or by a book-entry on the records of the issuer or other entity responsible for recording

such book-entries).

Services means the various investment services offered by the Bank to the Client hereunder, as
further detailed in Section 2.

Trading Platform has the meaning given to it in Section 2 Part E.
US means the United States of America.

Business Day means days (other than Fridays, Saturdays and any public holidays in the Kingdom of
Bahrain) on which banks are open for business in the Kingdom of Bahrain;
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Schedule 1: Investment risk warnings

These risk warnings apply to all investment services and products provided under this Agreement. They
are in addition to, and not a replacement for, the specific risk disclosures set out in the underlying,
ancillary, or supplemental agreements, offering documents, term sheets, product sheets, or forms
applicable to each investment or Service.

The Client acknowledges that investing involves varying degrees of risk and that not all risks can be
foreseen or mitigated. The Client should carefully review all relevant documentation and obtain
independent professional advice before making any investment decision.

. General risks

11 Market and Volatility Risk
The value of investments and the income derived therefrom may fluctuate, sometimes
significantly as a result of market movement, macro-economic factors, geopolitical
developments, or investor sentiment. Past performance is not indicative of future results, and
there is no assurance that any investment objective will be achieved.

1.2 Liquidity and Non-Readily Realisable Securities
Some investments may be illiquid or difficult to sell within a reasonable period or at a fair price.
In extreme cases, there may be no secondary market or reliable pricing source. Investors may
be unable to access their capital when needed or may incur significant losses on sale.

1.3 Leverage/Gearing Risk
Use of leverage magnifies both gains and losses. Movements in underlying prices can lead to
sudden and substantial declines in investment value, and financing costs may reduce or
eliminate returns. In a severe fall, the investor could lose the entire invested capital.

14 Foreign Exchange Risk
Investments denominated in, or linked to, foreign currencies expose investors to exchange-rate
fluctuations that may either enhance or erode returns when converted to the Client’'s base
currency.

1.5 Legal, Regulatory and Tax Risk
Changes in law, regulation, accounting standards, or tax treatment may adversely affect
investment value or returns. The Client is solely responsible for managing its own legal and tax
affairs and should obtain independent professional advice.

1.6 Custody and Settlement Risk
Delays, failures, or errors in settlement systems, clearing houses, or sub-custodians may lead to
loss of title, delays in receipt of proceeds, or administrative errors.

1.7 Operational Risk
Losses may occur due to failures in internal processes, systems, or controls, or from human
error, fraud, or external events.

1.8 Technology and Cyber Risk
The Bank's or third parties’ technology systems could experience outages, hacking, or data
breaches, disrupting access to services or causing loss of data or assets.

1.9 Shariah Non-Compliance Risk
For Shariah-compliant investments, there is a risk that an investment or structure may be later
determined to be non-compliant by the Shariah Supervisory Board, which may require
purification of income or divestment.

110 Environmental, Social, and Governance (ESG) Risk
Investments may be affected by environmental or social factors, governance practices, or policy
developments relating to sustainability. ESG integration may vary across issuers and products
and does not guarantee positive performance or risk reduction.

2. Investment specific risks

2.1 Equity Securities and Equity Funds
Equities represent ownership in a company and are subject to company-specific and market-
wide risks. Prices can fluctuate sharply, and investors may lose all or part of their capital if the
company performs poorly or fails. Smaller or unlisted companies may experience greater
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volatility, limited liquidity, and wider bid-ask spreads. Diversification across sectors and
geographies can mitigate, but not eliminate, equity risk.

2.2 Sukuk and Fixed Income Funds
Sukuk values generally fluctuate with changes in market profit-rate expectations, issuer
creditworthiness, and overall liquidity conditions. Default by the obligor or deterioration in
credit quality can result in loss of principal or profit. Sukuk issued by sovereign or supranational
entities typically carry lower risk than those issued by corporates or emerging-market entities.

2.3 Structured Products
Structured products derive value from underlying assets or indices. Returns depend on
performance of those underlying references and the credit quality of the issuer or guarantor.
Capital protection, where offered, is subject to specific conditions and may not apply in all
circumstances. Early redemption, secondary-market sales, or breach of protection barriers may
lead to losses, including total loss of capital. Structured products are complex instruments and
may not be suitable for all investors.
231 Alternative Investments
Alternative investments—including private equity, private credit, real estate, commodities, and
hedge strategies—often involve higherrisks, limited liquidity, long lock-up periods, and complex
valuation methods. Many operate with minimal regulatory oversight and may use leverage.
Returns may be volatile, and investors should expect to hold such investments for extended
periods.
232 Private Equity and Private Equity Funds
Private-equity investments are typically illiquid, long-term, and unlisted. Investors may face
extended capital-call periods, uncertain exit timing, concentration risk, and limited
transparency. Defaulting on capital calls can result in severe penalties or loss of prior
commitments.
233 Property or Property Development Funds
Property investments are exposed to valuation, liquidity, and sector-specific risks. Returns
depend on occupancy, rental income, development costs, and market conditions.
Development projects may face construction delays, cost overruns, or market downturns.

2.4 Commodities Linked Products
Commodity investments are influenced by supply-and-demand dynamics, geopolitical
developments, weather patterns, and regulatory intervention. Their prices can be highly volatile.
Investments through structured notes or Shariah-compliant commodity contracts carry both
market and issuer credit risk.

Executed
on behalf of AL SALAM BANK B.S.C

The Bank confirms that generating this Agreement electronically through its system and issuing it
on the Bank's official letterhead shall be deemed as an offer and acceptance by the Bank without
the need for its actual signature, and the Client agrees to deal with the Bank on this basis and
agrees that by executing this Agreement, the Agreement shall become equally binding on it and on
the Bank.
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