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Visa Click to Pay Terms and Conditions

Please read these Visa Click to Pay Terms and Conditions (“Terms”) carefully before enrolling in or using the Visa Click to Pay service. By
registering for and/or using Click to Pay with your Al Salam Bank Visa Card(s), you acknowledge and agree to be bound by these Terms, which
are supplemental to and form an integral part of the Bank's Credit Card Terms and Conditions, Prepaid Card Terms and Conditions, and the
Banking Services Agreement (collectively, the “Governing Agreements”), as well as any terms and conditions applicable to the channels
through which the Bank offers the Service.

These Terms shall be read in conjunction with, and are in addition to, the Bank's applicable Governing Agreements and any related agreements
applicable to your Card(s). Your use of Click to Pay constitutes your acceptance of these Terms and the Governing Agreements.

1. Definitions

Bank means Al Salam Bank B.S.C.
Card means any Visa credit card, debit card, or prepaid card issued by the Bank that is eligible for use with the Click to Pay service.

Cardholder means an individual who holds or is authorized to use a valid Card issued by the Bank and who is registered to use the Visa
Click to Pay service.

Click to Pay means the online payment service provided by Visa that allows Cardholders to complete transactions at participating
Merchants using stored card credentials, without manually entering card details.

Merchant means any third-party seller or service provider that accepts Visa payments and participates in the Click to Pay service.

Passkeys means authentication methods on a Cardholder’s personal device—such as fingerprint recognition, facial recognition, or device
passcode, Cards CVV—used to authorize transactions via Click to Pay.

Visa means Visa Inc. and its affiliates, the payment network operator facilitating the Click to Pay service.

Visa Parties means Visa, its affiliates, and their respective officers, directors, employees, agents, and any third parties involved in delivering
or operating Click to Pay.

2. Nature of the Service

21 Click to Pay is a digital payment service provided by Visa that facilitates transactions between Cardholders and Merchants by securely
storing and presenting Card credentials at checkout.

2.2 Visa and the Bank are not parties to the transaction between the Cardholder and the Merchant. The Merchant remains solely
responsible for the quality, delivery, legality, and performance of goods or services purchased. Any dispute relating to a transaction
(including cancellations, returns, chargebacks, or refunds) must be resolved directly between the Cardholder and the Merchant, in
accordance with applicable laws and the Merchant’s terms of sale.

3. Visa-offered Click to Pay

31 Where the Cardholder has been enrolled in Click to Pay through the Bank, the Cardholder will not be eligible to register separately with
Visa-offered Click to Pay.

3.2 Any attempt by such Cardholders to register through Visa's own portal or at a Merchant checkout page does not create an agreement
between the Cardholder and Visa.

3.3 Visa may share information provided during such attempted registrations with the Bank to streamline service and avoid duplicate
enroliments.

4. Use of Cardholder Data

41 By accepting these Terms, the Cardholder agrees that Visa, participating Merchants and authorized third parties may use and share
the Cardholder’s data and transaction information for the purpose of completing transactions conducted by the Cardholder and for the
purpose of determining eligibility for Card benefits.

5. Authentication Features (Passkeys)
51 Click to Pay may allow the use of biometric or device-level authentication such as fingerprints, facial recognition, or device passcodes.

5.2 The Cardholder acknowledge and agree that Passkeys are governed by the agreement between the Cardholder and their device
manufacturer, and that biometric data and passcodes will not leave the Cardholder’s device.

5.3 The Cardholder may opt-in or opt-out of Passkeys at any time by unlinking their Card from Click to Pay or removing their device at
https://secure.checkout.visa.com or through other channels made available by the Bank.
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6. Cardholder Obligations and Restrictions
6.1 shall comply with all applicable laws, rules, and regulations in using Click to Pay. The Cardholder shall not:
611  disrupt or interfere with the security or operation of, or otherwise abuse, Click to Pay or any part of Click to Pay;
6.1.2 attempt to obtain unauthorized access to Click to Pay or portions of Click to Pay that are restricted from general access;

613 use Click to Pay in any manner that could be deemed false and/or defamatory, abusive, vulgar, hateful, harassing, obscene,
profane, threatening, non-sharia compliant, invasive of a person’s privacy, or in violation of any third party rights;

614 reproduce Click to Pay in any form, or store or incorporate Click to Pay into any information retrieval system, electronic,
mechanical, or otherwise;

615 copy, emulate, clone, rent, lease, sell, commercially exploit, modify, decompile, disassemble, distribute, reverse engineer or
transfer Click to Pay or any portion thereof; and

616 use any device, software, or routine to interfere or attempt to interfere with the proper working of Click to Pay and/or take any
action that imposes an unreasonable or disproportionately large burden on the Click to Pay system, as determined by Visa in its
sole discretion.

7. Changes to the Service

71 Visa and the Bank reserve the right to modify, improve, or discontinue Click to Pay or its features at any time. The Cardholder’s
continued use after any changes constitutes acceptance of the updated Terms.

7.2 If the Cardholder does not agree to these Terms or any updates hereto, the Cardholder must not use Click to Pay. The Cardholder may
terminate or opt out of Click to Pay at any time through the channels made available by Visa and/or the Bank from time to time.

8. Limitation of Liability

81 To the fullest extent permitted by the applicable laws, the Bank and Visa Parties shall not be liable for any damages, losses, or claims
arising from Click to Pay, including indirect or consequential damages.

8.2 Inall cases, the Bank's and Visa Parties cumulative liability to a Cardholder shall be limited to the lesser of: (i) the Cardholder's actual
loss; or (ii) US Dollars $ 100 (or its equivalent in any other currency).

8.3 Nothing in these terms limits Visa's or the Bank's liability for:
8.3.1 death or personal injury caused by its negligence;
8.3.2 fraud or fraudulent misrepresentation;
8.3.3 any matterwhich it would be illegal for VVisa and/or the Bank to exclude or limit or attempt to exclude or limit liability.
9. Governing Law

91 These Terms and the Bank’s dealings with you with a view to entering into these Terms, are governed by Bahrain laws to the extent that
such laws are not repugnant to the principles of Shari‘a in which case the principles of Shari‘a shall prevail.

9.2 Anydispute arising out of these Terms shall be submitted to the Courts of the Kingdom of Bahrain.

9.3 The Cardholder and the Bank recognize and agree that the principle of payment of interest / usury is repugnant to Shari'a and
accordingly to the extent that Bahrain laws would but for the provision of this clause, impose whether any contract or statue
an obligation to pay interest / usury or a sum in the nature of interest / usury, the Cardholder and the Bank hereby irrevocably and
unconditionally expressly waive and reject any entitlement to recover from the other interest / usury or sum in the nature of
interest / usury.
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