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Banking Services Agreement

Preamble

Whereas the Client intends to use the Banking Services
provided by the Bank, and whereas the Bank has accepted
such use provided that this Agreement is interpreted and
implemented in accordance with the Applicable Law, the
Bank’'s Memorandum and Articles of Association, its bylaws
and regulations, the instructions and regulations of the
Central Bank of Bahrain ("CBB"), the rulings issued by the
Shari'ah Board and the Shari'ah standards issued by the
Accounting and Auditing Organization for Islamic Financial
Institutions (“AAOIFI").

NOW THEREFORE, the Client and the Bank have mutually
agreed on the following terms and conditions:

1 Definitions
1 The following capitalized words and expressions
as used herein shall have the following meanings:

"Account” means the account opened with the Bank and
used by the Client or the Authorized Signatory to carry out
Banking Transactions and includes Current Accounts,
Wakala Investment Deposit Accounts, Call Accounts,
Savings Accounts and any other account that may be
introduced by the Bank from time to time;

"Agreement” means this Banking Services Agreement as
amended from time to time;

"Al Salam'’s Digital Banking Platform” means the internet
banking, mobile digital service, including services such as
opening an Account, making enquiries about Account(s)
balance, Account(s) transactions, transfer of funds and any
other service as the Bank may decide to make available from
time to time through the internet;

"Applicable Law" means the decrees, statutes, laws, rules,
and regulations etc. applicable in the Kingdom of Bahrain,
including any amendment therein from time to time;

"Application” means the form completed and executed by
the Client to open the Account, avail any Banking Services
and carry out Banking Transactions;

"ATM Card"” means the card issued by the Bank to the Client
which allows the Client to withdraw or deposit cash from and
to the ATM or pay for the purchase of goods and services
online or at the Points of Sale within and outside the
Kingdom of Bahrain;
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“"Automated Teller Machine (ATM)" means an electronic
machine, whether installed by the Bank or other recognized
banks, which may be used by the Client through the ATM
Card to withdraw cash or avail other Banking Services
authorized by the Bank;

“"Authorized Signatory” means the Client's authorized
signatory(ies) designated as such in the Application;

“"Bank” means Al Salam Bank B.S.C;

“Banking Services” means the Shari'ah compliant banking
services provided by the Bank from time to time to the Client
pursuant to this Agreement and any amendment thereto
from time to time;

“Banking Transactions” means all transactions in the
Account(s) including those related to the Banking Services
provided by the Bank;

“Business Day" means days (other than Fridays, Saturdays
and any public holidays in the Kingdom of Bahrain) on which
banks are open for business in the Kingdom of Bahrain;

“Call Account” means an account in which the Client
deposits money and authorizes the Bank to invest the
Client's money based on an Unrestricted Mudaraba
contract, for a specified term, subject to certain conditions to
be stated hereinafter;

"Client” means a client of the Bank; which includes a natural
person or a Legal Person;

“Common Mudaraba Pool” means a pool(s) of funds
comprising the total investment deposits in all Accounts
obtained from Clients on the basis of an Unrestricted
Mudaraba for the purposes of carrying out investment and
business activities;

“Current Account” means a call account offered by the
Bank to its Clients. The Current Account is based on a loan
contract which is a concluded contract between the lender
(the Client) of the money and the borrower (the Bank),
whereby the Client permits the Bank to utilize the money
(whether directly or through any of its authorized
agents/managers) for Shari'ah compliant purposes. The
Bank in turn guarantees the value of the loan in its capacity
as borrower of the Client's funds. This arrangement between
the Client and the Bank shall be treated as a finance (qard
hassan) relationship. The cash in the Current Account is
neither entitled to investment profit nor does it bear any risk;

“Incorporation Documents” means the incorporation
documents of a Legal Person including, but not limited to, its
certificates of incorporation, the memorandum and articles
of association, register of directors, register of shareholders,
commercial extract etc.;

“Joint Account” means an Account opened jointly for two or
more persons giving them equal rights and obligations
unless stated otherwise in the Application;

“Legal Person” includes companies, associations, societies,
government agencies and/or departments, semi-
governmental  organizations, statutory corporations,
statutory authorities or bodies, non-governmental
organizations, educational or training institutions,
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organizations for profit, and any other entities considered as
such, as per the Applicable Law;

“Personal Identification Number (PIN)" means the
number assigned by the Bank to a Client to enable the Client
to perform Banking Transactions through the ATM or for
carrying out any other Banking Transactions that may
require such number;

“Point of Sale (POS)" means the special devices at the
points of sale of goods and services that accepts payment
through the ATM Card;

“Savings Account” means the account offered by the Bank
to the Client for depositing its funds whereby the Client
authorizes the Bank to invest the Client's money based on an
Unrestricted Mudaraba contract;

"Schedule of Service Charges" means the schedule
listing the Bank's various charges which it charges its Clients
and the minimum balance required for the Accounts, as may
be amended from time to time;

"Shari'ah Board" means the Bank's Fatwa and Shari'ah
Supervisory Board;

“Unrestricted Mudaraba’ refers to an investment contract
whereby the Client provides capital to the Bank for the
purpose of investment by the Bank (whether directly or
through any of its authorized agents/managers) without any
restrictions as part of the Common Mudaraba Pool in order
to generate profit and share the generated profit on the basis
of a pre-agreed ratio/percentage while the loss, if any, is
solely borne by the Client unless there is a willful misconduct,
gross negligence or breach of the terms of this Agreement
by the Bank; and

"Wakala Investment Deposit Account” means an account
in which the Client, as principal, deposits amounts and
appoints the Bank to act as its agent to invest such deposits
(whether directly or through any of its authorized
agents/managers) in Shari‘ah-compliant investments and/or
the Bank's treasury pool with the aim of achieving a profit, for
a specified term for which the Bank is entitled to fee as
compensation for management efforts, subject to the terms
and conditions of the Wakala Investment Deposit Account
agreement.

1.2 In this Agreement unless the context otherwise
requires:

words importing the singular shall include the plural and
words importing one gender shall include the other gender
and the personal pronoun «it» shall, where the context so
permits, include an individual;

where a word or phrase is given a particular meaning, other
part of speech and grammatical forms of that word or phrase
have corresponding meanings;

headings to Clauses are for convenience only and do not
affect the interpretation of this Agreement; and

the Preamble and Schedules to this Agreement shall be
considered an integral part hereof; all dates and periods shall
be determined by reference to the Gregorian calendar.
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General Terms and Conditions Applicable to
the Accounts:

The Client acknowledges that opening an
Account with the Bank shall be deemed as the
Client having read, understood and accepted
these terms and conditions.

The Client acknowledges that its request to open
an Account is a mere offer to create a contractual
relationship between the Bank and the Client and
hence the Bank may, at its absolute discretion,
accept or refuse such offer without assigning any
reasons for its decision or being liable to the Client
for its decision in any manner whatsoever.
Account Opening Documents and
Information

A Client desirous of opening an Account shall
submit to the Bank a duly filled in Application
together with all supporting documents and
information which satisfy the conditions required
by the Bank. Such documents and information
shall include, but not be limited to, personal
identification documents, income and wealth
source data, and in case of companies,
Incorporation Documents, list of the Authorized
Signatories, an original copy of the resolution duly
passed by the company’s board of directors or
partners clearly identifying the scope and limits of
the Authorized Signatories’ authority and any
other documents or information that may be
required by the Bank in order to provide the Client
with the Banking Services. In case of other Legal
Persons, such documents include formation
documents, licenses, approvals, authorizations
and/or any other documents required for opening
and operating the Account duly issued by the
Legal Person. The Client shall also submit to the
Bank an updated copy of these documents or
information in case they have been amended,
revised or changed.

The Client undertakes to submit updated Know
Your Client (KYC) documents to the Bank
upon their expiry. The Bank may, at its absolute
discretion and/or for any regulatory purposes,
require the Client to submit updated documents
at any time without assigning any reasons for
such request. In the event of any failure to provide
such documents, the Bank may suspend and/or
restrict the operation of any and all Accounts until
such documents are provided. The Bank may
close all Accounts if the Client fails to submit the
documents upon the expiry of a notice period
given by the Bank.

In addition to the supporting documentation and
information required by the Bank, the Client shall
fulfil the criteria that may be prescribed by the
Bank from time to time and communicated to the
Client at the time of opening the Account or
thereafter.

The Client shall notify the Bank immediately in
writing of any change to it including, but not
limited to change in the form of a commercial
business, change of liability or responsibility in a
commercial business or change or termination of
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2.5.3
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2.5.6

authority or power of any Authorized Signatory or
any changes of whatever nature by which the
Bank may be affected. Such changes,
amendments or termination shall only be binding
upon the Bank after the supporting documents
have been duly submitted and registered in the
Bank’s records. The Client further undertakes to
immediately notify the Bank in writing of any
change that may affect the reason for which the
Account was opened and/or the status of
reporting the Account to the tax authorities, under
the Foreign Account Tax Compliance Act
(FATCA) and Common Reporting Standards
(CRS) or any other laws or reporting standards
that may be applicable in the future.

Minimum Deposit/Balance Requirements

The Bank may prescribe initial deposit/minimum
balance requirements for opening and/or
maintaining the Account and the Client agrees
that the balance in the Account will not fall below
the minimum amount prescribed in the Schedule
of Service Charges, as may be amended from time
to time by the Bank.

Account Number and PIN

The Bank will assign a unique account number
and Personal Identification Number (PIN) or any
similar security codes for each Account to be
used by the Client while carrying out Banking
Transactions or giving instructions to the Bank
relating to the Account. The Client shall exercise
all possible care to ensure the secrecy,
confidentiality and safety of such Account
numbers, the PIN or security codes and shall not
disclose them to any person and shall prevent
them becoming known to any person and shall
not permit any unauthorized use thereof.

The Bank shall not be liable for any loss or damage
that may arise as a result of the Client's failure to
maintain the secrecy, confidentiality and/or safety
of the Account number, the PIN and/or any
security code.

If the PIN is disclosed to any person or if the Client
is of the view that someone else may know the
PIN, then the Client shall immediately notify the
Bank in writing or through its call center.

The Client shall be and remain fully liable for any
debit to the Account arising from any Banking
Transaction by any person whether with or
without the Client's knowledge and irrespective
of whether they were authorized by the Client or
not.

The Bank may issue a replacement for any lost or
stolen PIN at a fee determined by the Bank from
time to time.

The Client shall not use the PIN after notifying the
Bank of its disclosure to any person.
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2.6 Signature Specimen &4bqill @ag.oi 2.6
e Glentsshecn SoRauro SO g i gl sl U i
KIS cred Y (WULn) UL Lo Wilol =i Al A16ii) J_nll
transactions in the Client's Account(s). It shall
remain valid unless changed or cancelled. oL o Lo Lala &mgﬂlelw J'OJ_LLUQ‘UQ_UJI
Change or cancellation becomes valid on the h6ola 0l ‘LQJIQIH&J@IMQ‘OQLQJWIOM
Business Day that follows the day on which the s ) el oMLy UJU'” Josllmgy 0
Bank receives a written request from the Client <2Vl ol JA=UU UeI Uo
for change or cancellation.

2.7 Address Ulgisll 2.7
The Client's address set out in the Application o ) L )
shall be considered the Client's agreed address Ulgic g_ch u_LloJI V-0 33__—"‘0” Ug—”__‘” Ulg—m]—“&’
for the delivery of all notices, advices and/or Cijlesinl 4615 oiluil e g-Lioll Yo
notifications by mail, until the Client notifies the Ol Elag 2yl Alwpoll wijLia sl gl/g WijLias)ig
Bank in writing of any change in its address. In the V-0 psd s Atis L il godl =iy Ul u—a
event of any change to the Client's address U9 U9l Ulg-is) jsed (Sl elja] Al 09 Allgic
without any written notification to the Bank, the roul i o6 ELill podu) el il ol L D]
Bank shall continue to deliver all notices, advices dluwpoll wllasyigl/g wiilasyig wijle byl dols
and/or notifications by mail to the agreed address Awoduio Al Y9 ale Qioll Ulgisdl Il Ayl
without any liability of whatsoever kind or nature Lligl ode lavieping lacgi yla Ul
on the Bank’s part.

2.8 Change of Name ouwVl jup <’ 2.8
In the event that the Client wishes to change its
name for any reason, the Client shall submit to q_0_1u|J_u_s'szde_JLgu_oUg_Jleu_Lcu_gJ
the Bank a document duly issued by the relevant C A jalnll A ol a6y Ui \53]
authority in accordance with the Applicable Law uglg Ugilel Lo_og q_mg_oﬁ Al iy o dQ-Dl”
confirming the change of name. In such case, the Lle 8)g 30l dn | 6 60lgo 2 N8 Guhill
Bank may either refuse or accept to pay any or all ol uAop U el il d Il oA a yeog qowl | )
cheques and payment orders as well as all the dLolag ol 1olglg wla il JA gf i alaw J16y
documents issued in the_ Cllen'F's old name. The U0 Yg.0auil ouadll ouwiléja LAl Cladi |
Bank shall not be liable in any manner Ul Ue unaab sl olad s gni U Yodiiio ELiul
whatsoever to anyone for any actual loss or gfuu_'*s_opl el s (e il " J'J_a of éJl_Lu5
damage caused due to such refusal or Jb_m_“ ole el il q_o_olg_o s L_og ‘dg_&”
acceptance. In case the Bank accepts to pay, the i I LoLﬁ e el il A gy Ol
Client undertakes to indemnify the Bank against u—lJl | ul_oqm_oJIg \_Q_Lllequ JIJ_qu
any actual losses, damages, costs, expenses Q|ULJJUQ_0Q_J|J_D ol/g L igl of LA
incurred or suffered by the Bank and/or against L ! lb (l_uLn_o el i Lo Lc
any claims, suits or proceedings of whatever —aRHa Lam_o HHA0 Dlell =1 9 “59 -
nature which may be brought by or against the 4-20lg0 Lty Ll an gl dialg) oLo] O_UI
Bank as a result of, or in connection with, the Shadiole el
Bank's acceptance to make payment.

2.9 Deposits and Collection Janillg &5lagll 2.9
2.9.1 All deposits to be made in the Client's Account oAl YgHl wlwa Ko ElNl Gldoce GoLA ol 2.91
shall be made in accordance with the applicable E916 LO 616qiollg ela) dinn Aol EluMI o)l
deposit slip available at the Bank's branches eLiyl LfMOCJJ Ol Gilgidll (o i Gupa e oi/g elLiyl
and/or any other channels made available by the ) ) 2AUCLEG Lo

Bank from time to time.

2.9.2 Deposits (by cash or cheque) by the ATM Card dolny wulani o (WlAauin of 181) &lagll Ju&i 2.9.2
holders are accepted at the ATM operated by the el dsutil GJUI wipall djani Ky LUl Wil
Bank only. Cash deposits shall be credited to the 00 LO UlLANl Lo WASI &5lag)l Abig b0
Account on the Business Day following the dan (Lo eligl §8n) A=y El)l dnll) LW Josl
deposit date after verification by the Bank of the Glei logo lidl déolgo Ugalg ‘C-Lm};_oﬂ Ulgoll
correctness of the funds deposited. The Bank's LIl LOLLD.” dbUAy JUA (Lo deagoll Jlgoll dang
approval as to the correctness of the funds Glauill dsls U iy dojlog dusilaj
deposited shall be final and binding. All cheques | i ) chag.oJl
deposited shall be credited after the collection of ’ T :
the proceeds thereof.

29.3 The Client assumes full responsibility for the dvag Gan Uc Guoduwoll Jold yepl Joni 293

genuineness, correctness and validity of all
endorsements appearing on all cheques, orders,

1olollp wlanill ule Wipakill dola dunlling
Jolill dulé)l dulodl Wigally @ljollg wileAllg

G0l Ul n o J16 (o ol w|d5f adel itaya apog &nld
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2.9.4

2.9.5

2.9.6

2.9.7

2.9.8

2.10

2.10.1

2.10.2

2.10.3

bills, notes, negotiable instruments and receipts
of other documents deposited in the Account.

The Bank shall collect Shari'ah-compliant
negotiable instruments on the Client's behalf
without being liable in any way in the event of
non-collection of such negotiable instruments.

The Client acknowledges that when the Bank
receives cheques or other negotiable instruments
for collection, the Bank acts as the Client's
collecting agent and assumes no responsibility for
the realization of any items deposited with the
Bank for collection. Proceeds of cheques or other
instruments deposited are not available for
withdrawal until they are collected by the Bank
first. The Bank reserves the right to debit any
Account that may have been exceptionally
credited with an item subsequently returned
unpaid on collection.

The Bank shall have the right to debit the Client's
Account for any amount that has been
erroneously credited or transferred to the Client's
Account, and the Client hereby irrevocably, and
without any contestation, authorizes the Bank to
reverse any entry and debit such amount from the
Client’'s Account without any liability on the Bank.

The Bank shall not be responsible for any delay
and/or loss in transit of any cheque/instrument
nor for any act, omission, neglect, default, failure,
insolvency or bankruptcy of any correspondent
bank, agent or sub agent, or for any reasons
beyond the Bank's control.

The Bank, when utilizing the services of another
bank or other banks on behalf of the Client for the
purpose of carrying out, or giving effect to, the
Client's instructions, shall do so for the account,
and at the sole risk of, the Client. The Bank
assumes no liability or responsibility should its
transmitted instructions not be carried out by
such bank(s) for any reason whatsoever. Actual
costs, charges and/or expenses, if any, incurred
by the Bank and its correspondents will be
recovered from the Client by debiting the Client’s
Account.

Withdrawals

Withdrawal of cash by the Client from the
Account shall be in accordance with terms of the
respective Account maintained by the Client. The
provisions of this Clause will not be applicable to
Wakala Investment Deposit Accounts.

The Bank shall not be liable for the unavailability
of funds in the Account due to restrictions on
convertibility or transferability or payment of
funds, requisitions, involuntary transfers, acts of
war, civil strife or other causes beyond the Bank's
control.

The Bank is hereby authorized to directly debit
from the Account all amounts as may be
necessary for the payment of any expenses, fees,
commissions, taxes, VAT, stamp duty, excise duty
or any other charges that may be payable to the

@QWIWQJI@MOMMMMQMMJMMNQM@
Licensed and Regulated as an Islamic Retail Bank by the Central Bank of Bahrain
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2.10.4

2.10.5

2.1

2.11.1

2.11.2

2.11.3

2.11.4

2.12

Bank and as listed in the Schedule of Service
Charges, arising out of any dealings with the Bank
or any Applicable Law.

The Bank reserves the right not to honor any
cheque/allow any withdrawal which may either
cause the Account's balance to drop below the
minimum balance requirement, if any, or is in
excess of the outstanding balance unless prior
arrangements have been agreed between the
Client and the Bank.

The Bank shall determine the total amount that
can be withdrawn in a single day using the ATM
Card. The Bank may limit or change the total cash
amount allowed to be withdrawn and the number
of transactions allowed from time to time.

SWIFT System

The Bank shall pay the actual amount of swift
transfers received in favor of the Client after
deducting the applicable fees and commissions.

The Bank shall deposit all incoming transfers into
the Account in the currency of such Account and
such deposit shall be affected at the rate
prevailing on the same day.

The Bank shall not be liable for any act, omission,
failure, error or delay in the transfer of funds by
any correspondent or paying bank. The Client
acknowledges that the Bank shall not be liable for
any such instances and irrevocably and
unconditionally undertakes to indemnify the Bank
for all actual losses, damages and expenses
incurred by the Bank with respect to any transfer
executed at the Client’s instructions.

The Bank may refuse to pay the amount of any
transfer if the name of the beneficiary and/or the
account number does not match the Bank's
records. All swift payments will be processed
during the Bank’s working hours and based on,
and in accordance with, each currency’s relevant
cutoff time.

Standing Orders

The Bank accepts requests for the execution of
any standing orders from the Client provided that
the Client has sufficient funds in its Account for
the execution of such orders. The Bank shall not
be liable for any delay or error in the transmission
or for any error on the part of the paying bank or
any of its correspondents. The Client
acknowledges that the Bank shall not be liable for
such delay or error and irrevocably and
unconditionally undertakes to indemnify the
Bank for actual losses, damages and expenses
incurred as a result of the execution of the
Client's standing orders.

@QWIWQJI@MOMMMMQMMJMMNQM@
Licensed and Regulated as an Islamic Retail Bank by the Central Bank of Bahrain
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213 Al Salam's Digital Banking Platform and oMwll ¢liy Qoddl duopnoll duaioll 213
Facsimile Instructions uuAlaIuy Wloal=illg

2.13.1 The Client acknowledges that it may be ool duopnoll dnioll Al olil 26 il Uil 18y 2131
provided with Al Salam's Digital Banking gy WJ] APl Eaai Lilg o\l eliy
Platform. In addition to the terms and conditions hopilll JWl HuAidy loAag qJ_ol_Q_,m 0ia olanlig
of this Agreement, the terms and conditions dnioll Lo Jiouwill dulsss dnlall planilg
governing Al Salam’s Digital Banking Platform's laolhaimly lwll ¢lig dueddl duopnoll
registration process, use and operation shall, dnioly dnlall planily houill lalsiiig
where appll_cable, be gqverned by the T_er_ms (Lo Lo s oo Lod oMl GLig duo syl dusnoll
and Conditions Governing Al Salam’s Digital VLS
Platform, as amended from time to time. = 9

2.13.2 If the Client issues its instructions to the Bank by Ulelil) gagwyualelyelil) dilogdsiGgupl jani1a) 213.2
facsimile, the Bank may process such &09:larngos o)l Ao ol iloudsill oaa o)
instructions or refuse to act thereupon. The dan 2180 ude Jgnalu lojlo elidl gay Y aela
Bank, however, shall not be obliged to obtain 8)aa3 0l Wl
confirmation of correctness of such instructions.

2.13.3 The Client acknowledges that the Bank shall not Aa2iig gni sl Yoduo Ugay Y el Ol ygupl 16y 2133
be liable in any manner and irrevocably and gl o 216 (Jgaug JUanl ks jié gaiode
unconditionally undertakes to indemnify the GlWlaolly wisailly Al Sl (e elil
Bank against actual losses, damages, ol ddsoll Wlbgunolly ASLASI Clelpalg
consequences, claims, proceedings and @M Lowo Jloe] of Lopni sl daii eLidl loagaiy
expenses incurred by the Bank as a result of any ljorn o) uJ-” of Ul (Lo 8aln Wlouls) &l
f'act or omission relating to any instructions O Ll Of e Ul Golgy weliad dolalg io
issued or purported to have been issued by the ULl o slaai sl e Uodiio Ugay
Client. In addition, the Client agrees that the ’ T = i
Bank shall not be liable for any errors in the
transmission.

2.14 The Bank's Lien and Encumbrance Cligl ygad g agLd 214
The Bank shall have the right to place a lien, at Jl=dl] 92 (og Wlhholl opadi v elinl) Gy
its absolute discretion and without giving notice Wlilorlg bl dolA Lde 1hgud ua ke O ggap!
to the Client, on all Accounts, collaterals, cash, Yol &5tadig Jun~ilelauiig adill§an)lig
collection cheques, goods, securities or other laizuh Cila lodo WlAlicoll (o lapeg dulol!
valuables of whatsoever nature belonging to the Clidl ) 639900l Uauil WaitAlo ag=i Ll
Client in the Bank's possession (the A Gleos af Llbo ¢lig ('Wlaliao)
“Properties”) for the due payment of any innl b @Al Ll ABLAYL ELLL (il (o Al
amount due to the Bank by the Client along with il alad @l C u ool ELlj e
the right to block/freeze such Properties. In the UQ'UJ . i . . : oo

. - . @l oo elil) donime &uo @l alaw Yo
event of any default by the Client in paying any o , T .
sums due to the Bank towards any liability UQJJJILLUQUJ'C‘LUL@M QILLLUIL‘MLOQUQ‘LL“'O
accepted or incurred by the Bank on the Client's Wleloll Aah Ul Yol JUas] Ueay i) @y
request, the Bank may, without further notice to losun lalinag ol Wihliooll (0 WALl dojill
the Client, take such steps to dispose of or gl Wopnill Jllge Paxingg Uwlio wlifl oly
realize the Properties as it may deem fit and le ATV Eton Ayg LT O Al
apply the proceeds of such disposal or Wi Aol dyguni awy Elidl pgdyg el
realization in the settlement of all outstanding Ol (Wang Y)) dudiioll Euoll apy Aligol alaypilg
liabilities of the Client. The remainder, if any, Uaupl
after recouping of all the Bank's dues and
monies shall be returned to the Client.

2.15 Consolidation of Accounts and Set Off @ualioll clpalg blall Qoa uob Clidl $a 2.15

The Client agrees and authorizes the Bank to,
without prior notice to the Client, combine or
consolidate any and all of the Client’'s Account(s)
with any liabilities owed to the Bank whether
jointly or otherwise and the Bank may set-off or
transfer any sum or sums standing to the credit of
any one or more such Accounts in or towards the
satisfaction of any of the Client's liabilities to the
Bank or any other account or in any other respect
whether such liabilities be actual or contingent,

Ungl) dalall Yoy — elidl uAgyg Yol Golg)
Wl &0y 91 o2 91 2092 UT = Ugul Ol GiLo L]
oo Wloljil Loy LAl Lo of Yguil Wbl (o
Lt @ g gl g T ode gl UolAlU alguw Eliyl
Wl 0 Aoils &lo of Elio ST Jugni of dnlio <lpa]
Jnlto ofuars) 8jg a3 ol bl o sisl ofulun
wlwn sl of eLivl ol Yol Wlol il (o Sl eleyiwl
6)9530Jl ol fUVI CLLAT clguw AT dng sl Lo of 1Al
of Auli®i11 o ol 6 A la CiilAT elgug dulainl ol dule o
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2.16

2.16.1

2.16.2

2.16.3

2.16.4

2.16.5

2.17

2.17.1

2.17.2

2.17.3

present or future, primary or collateral, several or
joint, in local currency or in foreign currency. If
subsequent to such consolidation, combination or
merger, a shortfall or deficiency arises in favor of
the Bank, the Client shall make good such
shortfall or deficiency and immediately pay the
same upon first demand by the Bank.

Charges, Banking Service Fees and
Commissions

Details of all services, fees and charges are listed
in the Schedule of Service Charges as may be
posted at the Bank's website and/or the Bank's
branches, which may be subject to any
amendment from time to time as determined and
announced by the Bank to the Client.

The Client agrees that the Bank is hereby
authorized to debit the Client’'s Accounts with any
fees, charges or commissions due to the Bank for
any Banking Transactions and/or Banking
Services in accordance with the approved
Schedule of Service Charges as announced by
the Bank directly or through any of its branches.
The Bank may also change its fees and charges at
any time at its absolute discretion with advance
notice to the Client.

Without prejudice to Clause 2.4, certain Accounts
may be required to maintain a minimum balance
limit as determined and announced by the Bank
from time to time. In the event that such balances
fall below the determined limit, the Bank shall be
entitled to deduct the necessary applicable fees
in accordance with the rules, regulations and
directives of the CBB as set out in the Schedule of
Service Charges and without any notice to the
Client.

The Bank may, without any further express
authorization from the Client, debit any of the
Client’'s Accounts for the amount of any and all
actual losses, claims, damages, expenses or other
amounts which the Bank may suffer, sustain or
incur as a consequence of acting upon the
Client's instructions and /or for any service
charges set by the Bank from time to time.

Purchases and withdrawals outside the Kingdom
of Bahrain will be valued based on the prevailing
rate of exchange of the day on which the
transaction is registered on the Account and the
prescribed fees on each purchase or cash
withdrawal will be added.

Returns on Accounts and Distribution of
Profits

The Bank shall not pay any profit on Current
Account deposits.

The profit payable on the different types of
Account(s) from time to time will be on the basis
of the type of the account and on the basis as
stated on the Bank’s website and/or as posted in
the Bank’s branches.

Any amount allocated as profit or treated as a loss
by the Bank shall be final and binding on all Clients
or any other person claiming under it, and the

@QWIWQJI@MOMMMMQMMJMMNQM@
Licensed and Regulated as an Islamic Retail Bank by the Central Bank of Bahrain
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Client or any person claiming under it shall not be
entitled to question the basis of determining such
profit or confirmation of loss except within this
Agreement.

Y] &yl Ll of aupl ela ayani yulwl po (iall
A15l&iVI0aa U] b

2.17.4 Where the Client authorizes the Bank to invest the 6an il jloiiwl elidl yaygai) Y ol dla oo 2174
funds in the Account, the loss, if any, shall be ang Yl - éjuAall gl Joady il u_o
borne by the Client except in cases where the cligl lawo Ugay ol wladl ela (Lo odii "__q
Bank is found guilty of negligence or willful of ro=ioll Aol wa of W&l L Yoduio
misconduct or in breach of the terms of an d81n ol dujlroll planl Jiayl
Unrestricted Mudaraba. )

2.18 Statement of Account Wllall Woait A 2.18
2.18.1 The Bank makes available to the Client with a Wilgio JUA Yguill Ulao wlwn wauils eliyl poqy 2.18.1
statement of account free of charge through its iAo dus)gdaivilin il Uhelq.duigpiayl
digital channels. The Client may request a dAauwillord (gAaiwg Ll €916 (o Bl JUA ulwnll
physical copy of the statement of account \iillo (O 63170 LA loA diteo ooy deAla
through the Bank's branches, however, issuance walriel & oMl o rod 13] " Oloasl fogiy) Joan"
of physical statement of account will be subject to \5J_ouDJI'L_JLLu:.JI Quiia 11693 &yl (Lo Logy 30 JAA
certain charges as set out in the Schedule of &l L.LLL”J.LQ.J g L ) QMI o A el
Service Charges. If the Bank does not receive any 3_1_0 Im NP L Slricl ICUJLIa_o

objection within 30 days from the date the 204 ..\'5 . © Uﬂmuﬂ“c 19
monthly account statement has been made 0192300l Logy U620 A2y Slua)lails
available, the statement of account will be
considered correct. No claim or objection
regarding the accuracy of the account statement
will be considered after the aforesaid 30 days.
2.18.2 In the event of any error in the recording of credit oaall ol 2481l Jinui oo Uaa sl Egog Wla Lo 2.18.2
and debit entries in the statements of accounts, (o olsl el gy wlundl wauiiay Aguéll Ko
the Bank shall be entitled to unilaterally adjust the Ul jlsub] U9 6)g 83 0l Aguéll Jsaeis anlg uila
entries without notice to the Client and recover Ll gl ULo alaudl dé~ime o Gyl alayiwlg
any amount due from the Client to the Bank. The Ce uaadh sl olad la gni sl Ugd e elivl (ygay Vg
Bank shall not be liable in any manner whatsoever .c")ngioJI Uaail darii 1 ol sz 6 6l dyf
to anyone for any actual loss or damage caused o ) )
due to such errors.
2.19 Management of the Client’s Information Ul Ulogleog Wbl 6)lal
2.19
2.19.1 The Client freely, completely, irrevocably and JI peg ol gad udeg ojluialg aialjb Ygupl (Golgy
unconditionally consents to, permits and argigelitl elowll ble npb of 316 ()99 JUagil 2.19.1
authorizes the Bank to conduct the following from Glnoll opadi uAneIg AU CLBg (Lo LU Lod ol
time to time at its absolute discretion subject to yliy 2018 diwl 30 o) Uil rl iyl élelio Eo
complying with the Personal Data Protection Law o1~ (ua16iill anslgly dunAadill bl dlon
No.30 of 2018 and its implementing regulations, 14U 189 (o lalloAiwl of ladlel] of lalas) oy
as may be amended, revoked or supplemented 5 WA e B e G =
from time to time (the "PDPL") and the CBB's rules ol aolayly _‘( quijmjgjtowl CUQ-;L.EJIU;Q-JC%O )
and regulations: " Wimdtobao 926190
219.11  to obtain, access, print, receive, host, store, ubdlp dun~iilll gl il ole Jgnall 21914

process, disclose and transfer, as and when
required, the Client's Personal Data and Sensitive
Personal Data (for the purposes of this
Agreement, Personal Data and Sensitive Data
shall have the same meaning as set out in the
PDPL) collected through the Information and
eGovernment Authority (IGA) for the purpose of
digitally authenticating the identity of the Client
for completion of the Electronic Know Your
Customer (e-KYC) process. The Client further
agrees and understands that in line with the
CBB's rules and regulations, such information
(personal and ID information, contact information,
account details, employment details, residency
information, etc.) will be retained for a period of
ten (10) years and may be shared with third parties
within and outside the Kingdom of Bahrain for the

laicllhg layle UVl dwlwall  duaaibll
lajAig lainlleog Wy KQinllg  LlaoMiilg
oaa ualellg) lAisyl aic laldig laic elnollg
bl duniill Wil éjus) Ugay duslaiyl
Ugils Lo ) aanoll Ldsoll dwlwall dunsibll
JUA (o A=on od) Sl (Guasiill gl djlon
vad (IGA) dygrisalyl doganllg Wlogleoll dite
dloc Joaiwd ygpl Gga oude droopl Adalnoll
Ul @olgy loA « (e-KYC) "duigrina)l eligyj wye|'
Ul wpno dolailg Aclgs Go Wiled dil padyg
Wlogl=oll) Wlogleoll oaayElidl Adiny w515 0l
wlwnll Junlig Juaivl wlilug dugally dunaiill
(10) pire 620 (AJ] Aoyl Wlogleog Joll Wlilug
Jalh gl wihl 8o laisjlilo (taodg ilgiw
wllihioll Go Jliilolualel lanlhg upadldAaloo

tddlo Wlelnaylg ulawl (jAillg duoAiill
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purposes of complying with regulatory
requirements, cloud storage, statistics, etc.;

219.1.2 to process any Personal Data and Sensitive dpnaill wllwly duasail Ul o ¢l dallse 21912
Personal Data; bl
2.19.1.3  to disclose, share, transfer, store or transmit, as ddlodl aillyg Yl udlaisyl &ngll e claoyl  2.19.1.3
and when required, locally and internationally, the ol duulw Al dun A |L£,UL_!_4J|Q dunaihllg duigildllg
Client’s credit, financial, legal, Personal Data and Aalall ade aluu)) of laijai ol laldi gf laisjlie
Sensitive Personal Data to the Bank’s associates, JijliloJlg acgyoq eligl el oIl Wea of Uno clguw
branches, assignees, agents, auditors, data o209 WLLLA (86309 WLLAGg ALLS (Lo o)
processors, cloud service providers, collection Glaub ) dutaudl Wloaa)l Luoadog WLl
companies, credit reference agencies or any T A -
other party including third party service providers ?ﬁLﬁﬁflg&%mﬂféﬁg L_UJ u_ol
as part of any outsourcing arrangements entered - . ' " e Lil Lm_o
into by the Bank; and Eh H
2.19.1.4  to use the Client's Personal Data in connection Lo laio waleY Yol dunAuill wlll laaiwl  2.19.1.4
with and for the purposes of the Bank exercising Ailoljiu <loglly avgd~) eligl dujloos Gl=i
its rights and performing its obligations under any U Waolpl 6ol (Lo of dopo Wbl dyf Lingos
agreements entered into or to be entered into laa Ul ule @olgyg A5819 Ul 169 (gplg ELil
between the Bank and the Client. The Client dpnAubll Gl (e oyl Jotlly A8 olaAail
acknowledges, confirms and agrees that such use “la elag duwlinall dunadill alllg Uil
may include disclosing the Client's Personal Data . .e . Lo T
and Sensitive Personal Data to public authorities, Hogaal wliall QLJfJJ-ZJJII sl IL(?m.oq CLlokljcl
the CBB and governmental entities both local and 020 s
international.
2.19.2 The Client confirms, warrants and undertakes daypn 86lgo aun) YU rasiig (Loryg Ul 154 2.19.2
that in relation to Personal Data and Sensitive dn bl wllwly dunaiill oy @lsi oo
Personal Data, it has the explicit consent of every elnol (ang U uls of uasuh JA o duwluinll
person or entity (if any) to disclose their Personal dun~uil wllwly dunAadi)l bl (e el
Data and Sensitive Personal Data to the Bank and WULwloaa) eLidlolaAilg oy s lioll duuluall
for the Bank to use such Personal Data and ora) 86 dulmall dnaidll Wllly duasaill
Sensitive Personal Data in accordance with the ) Cu_ol_o_ml
provisions of this Agreement. )
2.19.3 The Client agrees and consents to receive from JUA (o welidl (o vl Ul ude @Golgug Yaupdl Jusy 2.19.3
the Bank, whether through the Client's postal Jilwpldoan gl pdgriaIyloay 1 gl gyl galsdl ay Ul
mail, electronic mail or through short message Q|Q]_Q_jg_uuumm|qg_j@ dbm@@_@_}|w|
service (SMS) to the Client's mobile telephone, ol wlaiioll gyl Wilon Gyl/g duslea of dyylai wilille|
any marketing, advertising and/or promotions on AU LS9 (Lo CLill lan 2 of lasgiy il Ciloaall
products and services marketed or offered by the ) o
Bank from time to time.
2.19.4 The Client irrevocably and unconditionally BB e gai ode elidl uagQyg Judyg Ugupl @olgy 2.19.4
consents and authorizes the Bank to disclose any loglzo Al (e ebaoll npib of 216 (gaug JUasl
of the Client's information to any competent Jliioll Ual (o tning dan i oJl ygipu dnla
authority in order to comply with the Bank’s legal Jliol Juw Hle ela Joring duigildll eLidl Gloljiily
obligations including, without limitation to, 6anio) Vgl Ugild ddlioll Wlogleoll prnall \
information in relation to the United States’ 1ule09 (Ail6) duintl wblwal oupAll Jlioll
Foreign Accounts Tax Compliance Act ("FATCA"), qldlq.o&JI\J.quaolb.oJmlbglaqulqb o)l S
the Common Reporting Standard (“CRS") or any . IuquJIUéJl_é_JIrolbgiJ 516
anti-money laundering provisions or other T T i
Applicable Law.
2.19.5 The sub-clauses set out in this Clause 2.19 herein Wa8 Al ude 030219 6alol Lo tuc ol algoll 5§ U 2.19.5
do not affect any rights and/or obligations the dlon Ugild wngoy Eligl gT"UgJ,j_U Ciloljill ol / g
Client or the Bank may have under the PDPL and il Wno dolaily aclgdg dunauill Gt
the CBB's rules and regulations. BiALoll
2.20 Indemnity/Liability dlgduoll / yasg=ill 2.20
2.20.1 The Client hereby irrevocably and unconditionally ol 216 Yogaug JUa\l s e g ode Ygujll usgsy 2.2041

undertakes and agrees to indemnify and hold the
Bank and its officers, directors, employees, agents
and representatives (the “Indemnified Persons”)
harmless from and against all actual losses,
damages, costs, charges and expenses of
whatsoever nature, if any, suffered, sustained or

Aol clpl Lle AuBLAIII 0Ad L1ngol @olgyg byl
Aulioog AlMAgg A1QlNqoq 0elja0g AWgquuog Llill
AUl dols ang Uo ('Ugigsoll unlaubill)
dul=oll gyl @ylnollg QUG Bsluuallg
laloni 13] Lo o (o wang Ulilaieuin Gl lodo
ne ol spblio 8jginy 4 udal of el laaiAi of
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2.20.2

2.20.21

2.20.2.2

2.20.2.3

2.20.24

2.20.3

2.20.4

incurred by the Bank whether directly or indirectly
or by any of the Bank's successors in interest,
administrators and assigns and howsoever
arising, including but not limited to the actual
losses, damages, costs, charges and expenses
arising out of suits, claims, actions, demands,
liabilities, proceedings of whatsoever nature
made or brought or filed by or against the Bank by
whomsoever in connection with the Bank
opening the Account and providing Banking
Services or allowing Banking Transactions as
requested by the Client or in connection with the
Bank acting upon the instructions of the Client or
any other matter whatsoever pertaining to the
Account or the Client.

The Client irrevocably and unconditionally
undertakes to indemnify and keep the Bank fully
indemnified against all actual claims, demands,
action, proceedings, losses, damages, costs and
expenses of any nature (including legal costs on
an indemnity basis) incurred, suffered or
sustained by the Bank, directly or indirectly, by
reason of or in connection with this Agreement,
including but not limited to:

Breach of any provision of this Agreement on the
Client's part; and/or

the enforcement or protection of the Bank's rights
and remedies against the Client under this
Agreement, or in obtaining or seeking to obtain
payment of all or any part of the monies hereby
agreed to be paid by the Client; and/or

Any acts, actual damages, costs, liabilities,
expenses which arise from, or are in connection
with, the appointment of a legal expert or a
legal/court-appointed custodian, trustee and/or
liquidator; and/or

any change in any law, regulation or official
directive which may have an effect on this
Agreement.

Such indemnity shall be paid by the Client upon
demand and/or may be debited to the Account
without notice.

The Bank’s liability to the Client is limited to
evidenced and proven actual loss caused to or
suffered by the Client as a result of the Bank's
willful default or gross negligence. The Bank shall,
under no circumstance, be liable to the Client for
any indirect, consequential or incidental loss of
any kind including loss of profit during the
business of the Client whether direct or indirect
profit or special damages of any kind whatsoever
which are not within the ambit of this Agreement.

The Bank shall not be responsible for the delays or
suspension of Clients instructions (whether in the
Kingdom of Bahrain or overseas) due to, or
resulting from, any law, rule or regulation of any
government, regulatory authority or any other
authority in the relevant jurisdiction or for failure
of technology or due to any circumstances
beyond the Bank's control.
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2.20.5

2.20.6

2.20.7

2.20.8

2.20.9

2.21

The Bank shall not be liable to the Client for (i) the
Bank's exercise of its right to terminate this
Agreement; (ii) any damage to the Client's credit
character and reputation due to the termination
or closure of any Banking Service afforded to the
Client; (iii) any delay or inability on the Bank’s part
to perform any of its obligations under this
Agreement because of any electronic,
mechanical system, data processing or
telecommunication defect or failure, act of God,
civil disturbance, strikes or any event outside its
control or the control of any of its employees,
agents or contractors; and/or (iv) acting in
accordance with any court order or the lawful
instructions of a legal expert or a legal/court-
appointed custodian, trustee and/or liquidator.

The Bank shall not be liable to the Client, in any
manner  whatsoever, for the diminution,
depreciation, impairment, reduction, non-
convertibility, non-transferability, loss and
unavailability of funds in their respective Account
due to taxes, excesses, duties, seizure,
confiscation, devaluation, fluctuation in exchange
rates and any other act beyond the Bank's control.

If there is a dispute between the Client and the
Bank or a merchant, a bank or financial institution
or any other person, the Client's liability to the
Bank shall not in any way be affected by such
dispute or any counterclaim or right of set-off
which the Client may have against the Bank, such
merchant, or other bank or financial institution or
person.

The Bank shall not be liable, in any way, to the
Client for any loss or damage of whatever nature,
due to or arising from any power supplies or
disruption, failure or defect in any machine or
terminal or communication system or facilities or
data processing system or transmission link or any
industrial or other dispute or anything or cause,
whether beyond its control or otherwise.

The Authorized Signatories who sign Banking
Transactions on behalf of the Client shall be liable,
in addition to the Client's liability, to fully
indemnify the Bank for all current or future debts,
or any amount, loss or damage incurred by the
Bank due to any illegal acts committed by them.

Death of Client or loss of Legal Capacity

In the event of the Client’s death or loss of legal
capacity, Banking Transactions under the
Account/Joint Account may only be conducted or
carried out upon the Bank's receipt of a valid deed
of inheritance andfor letter from the Minors
Directorate and/or an order issued by a court of
competent jurisdiction, duly legalized/apostilled if
required. The Client acknowledges and agrees
that the Bank shall not be liable for any actual loss
or damage and / or charges that may arise as a
result of the Bank acting in relation to the Account
prior to the date on which the notice of the
Client’s death or loss of legal capacity is received
by the Bank in writing.
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2.22

2.22.1

2.22.2

2.22.3

2.1

2.2

2.3

24

2.5

Closing of Account

Without prejudice to the provisions of Clause 6.13,
the Bank reserves the right to close the
Account(s) at any time, and at its sole discretion,
upon serving 30-day notice on the Client if the
specified credit balance is not maintained in the
account or if in the Bank's own opinion, the
Client’'s Account is unsatisfactorily conducted or
for any other reasonable cause without being
obliged to disclose the reasons for such closure.

The Bank will close the Client’'s Account without
notice if (i) the Client breaches any of the terms
and conditions stipulated herein, (ii) the Bank is
ordered to close the Account by a competent
court or regulatory authority, (i) the Client uses or
operates the Account illegally or for illegal
purposes. The Client agrees in such event to
promptly return all unutilized cheques, ATM
cards, credit cards (if any) and/or any other
equipment/devices supplied by the Bank.

Termination or closure of the Account shall be
without prejudice to the outstanding obligations
owed by the Client to the Bank which shall be
immediately due and payable by the Client to the
Bank prior to closure of the Account.

Accounts
Current Account
Opening a Current Account

Any natural person with the age of 21 and above
or Legal Person may open a Current Account.

Chequebooks

The Bank may issue a chequebook to the Client
subject to the following terms and conditions:

The Client shall take due care of the chequebooks
and shall assume full responsibility thereof. The
Client undertakes to ensure that the
chequebooks are safely kept avoiding any access
and/or unauthorized use.

The Bank reserves the right to refuse to supply
chequebooks or withdraw the chequebooks, if, in
its opinion, an Account is not satisfactorily
operated.

The Client shall write the cheques either in
English or Arabic language. The Bank shall not
accept cheques written in other languages.

The Bank may refuse to pay the amount of the
cheques drawn on the Account if there are
insufficient funds in such Account, even if the
Client holds other Accounts with credit balance
unless the Client authorizes the Bank in writing to
cover the amount of the cheques, or any other
withdrawal from any of its other Accounts with the
Bank.

The Bank may honor cheques or any other
Shari'ah compliant negotiable instruments drawn
on the Client's Current Account, even if this may
cause the Account to be overdrawn with the
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overdrawn amount being a loan to the Client. The
Client undertakes to repay all the excess amounts
(the loan) over the Client's Account balance
whenever the Bank so demands.

The Bank may refuse to pay any payment orders
or written cheques that are not written on the
Bank's forms without any responsibility
whatsoever on the part of the Bank.

The Client will immediately notify the Bank in
writing of the loss of any cheque / chequebook.
The Bank will take all reasonable measures for
compliance with timely requests for stopping
payment of the lost cheque / chequebook and
freezing an amount equal to the value of the
cheque from the Client's Account and instruct the
Client to follow the stop payment procedure
prescribed by the Applicable Law after submitting
apolice report / statement evidencing such losses
or theft. However, the Bank will not take
responsibility in the event such instructions have
not been properly communicated, or such
instructions are overlooked. The Bank disclaims
any and all liabilities arising out of orin connection
with the presentation of stolen and/or lost
cheques / chequebooks.

The Bank is authorized to release the name and
number of an Account of the Client to its printing
agencies for the printing of the chequebooks.

The original paid cheques deposited at the Bank's
branches may be retained by the Bank for the
statutory period prescribed by the Applicable
Law, and thereafter may be destroyed. Cheques
processed through national clearing system are
handled in accordance with the provisions of the
Bahrain Cheque Truncation System (BCTS).

The Bank will exercise a duty of care towards its
Clients but will not be held responsible for
payment of any lost / stolen cheques made in the
ordinary course of business.

Stop Payment Orders

The instructions of the Client to stop the payment
of cheques issued by it shall not oblige the Bank
to do so unless such instructions fall within the
scope of the Applicable Law.

Withdrawals, Deposits and Transfers

Withdrawals from the Current Account shall be
made using cheques issued by the Bank, written
instructions or by the ATM Card. Deposits in the
Current Account are accepted at all of the Bank's
branches in cash or by cheques drawn on the
Bank's branches, or on local banks, or through the
Bank's ATM machines only. Transfers between
Accounts are also allowed.

JOINT ACCOUNT

Operation

The Joint Account shall be and continue to be
operated by the person(s) whose name is set out
in the Application, as amended from time to time.
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The Joint Account holders shall continue to have
equal rights and equal obligations and they are
jointly and severally liable for any obligations in
the joint Account, unless stated otherwise in the
Application.

Management of the Account

The Joint Account shall be managed by all the
joint Clients, or according to their instructions or
by a person who holds a duly written
authorization issued by the joint Clients.

Banking Services under the Joint Account

None of the joint account holders or their agents
may request Banking Services in their personal
names against security of the Joint Account or in
the name of the Joint Account unless such
request is backed by a written consent of all the
joint account holders.

ATM Card/PIN

The Bank may issue ATM Card/PIN for each of the
joint Clients if each of them is authorized to singly
manage the Joint Account by individual signature
only. In such cases, the joint Clients shall be jointly
and/or severally liable for all the financial
obligations arising out of, or connected in any way
to, the use of the ATM Card / PIN in relation to the
Joint Account.

Attachment of the Account

If the assets of one of the Joint Account holders
are subjected to an attachment pursuant to a
court order, then such attachment shall be
enforced in accordance with the respective order
issued by the court and/or the CBB.

Freezing of the Account

The Bank may, after being officially notified so,
freeze the Joint Account pursuant to a court order
or in case of death of one of the Joint Account
holders.

Terms and Conditions of the Account

The terms and conditions of the Current Account
/ Savings Account / Wakala Investment Deposit
Account and any other specific terms and
conditions relating to Joint Accounts shall apply
respectively to the Joint Account and shall
complement them in a manner that shall not
prejudice the terms and conditions of the Joint
Account.

CONDITIONS RELATED TO ACCOUNTS OF
SOCIETIES, CLUBS AND SIMILAR
ASSOCIATIONS

Societies, clubs and similar associations shall,
when opening an Account, submit to the Bank
the registration resolution duly issued by the
designated authorities in the Kingdom of Bahrain
along with the approval of such authority for
opening the Account with the Bank.
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The Account shall be operated in accordance
with the Applicable Law and bylaws of the
society / club /association. The board of directors
of the society / club / association shall submit to
the Bank a list of the Authorized Signatories,
including their job titles, and shall submit to the
Bank a written notification regarding any
changes. Their authority may not be delegated to
any other person.

Upon the expiration of the term of the board of
directors of the society, club or similar
association, or upon the resignation of a board
member, a letter from the designated authorities
informing the Bank of the appointment of a new
board of directors and showing the name and
position of each person authorized to sign on
behalf of the society, club or similar association,
and stating the mode of operation of the Account
must be submitted by the Client.

Blind or llliterate Clients

Subject to the CBB regulations/directives, a
Client who is blind/illiterate shall process Banking
Transactions or Banking Services before the
concerned officers by using fingerprints and
stamp (if any) to safeguard such Client's
rights/benefits.

Minor Accounts

In relation to Accounts opened for minors, the
Bank shall be entitled to act on the instructions
received from the guardian named in the
Application. The Bank may open Savings
Account, Wakala Investment Deposit Account(s)
for minors if the father or true grandfather or
guardian according to the Applicable Law signs
such Application. Provided that the Account
opened for the minor is not a sub-account under
the Account of the guardian, then such
arrangement shall continue until the concerned
minor has attained the legal age when he / she
shall be entitled to receive funds or manage
accounts by himself / herself pursuant to the
Applicable Law where the guardian’s instructions
will no longer be accepted by the Bank and the
matured individual shall assume full responsibility
and liability for the Account and the Banking
Transactions unless the Applicable Laws provide
otherwise.

CALL ACCOUNT
Withdrawal

The Client may withdraw all or part of its Call
Account balance at any time. If the Client
withdraws the entire amount, the Client shall be
entitled to profits for the period prior to the month
of withdrawal. If the Client withdraws part of the
amount, he/she shall be entitled to profits for the
remaining balance of the Call Account for the
month of the withdrawal provided that the
minimum account balance for the Call Account is
maintained.
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Minimum Deposit

The minimum opening deposit for the Call
Account shall be determined by the Schedule of
Service Charges or as may be amended by the
Bank’'s management from time to time.

Persons Entitled to Operate Call Account

A Call Account may be opened for any individual
with the age of 21 or any Legal Person, whether or
not resident/registered in the Kingdom of
Bahrain.

Participation of the Call Account in the
Profits

The amounts deposited shall be invested in the
pool shared by the Bank's depositors and
shareholders. Net profits of the shared
investment pool shall be distributed pro rata
based on amounts deposited by the Client, the
duration of the deposit in the Call Account and
allocated points/weightage. The Bank earns the
agreed upon percentage as specified in the
Schedule of Service Charges. The deposited
amounts shall commence earning a share of the
profits starting as of the Gregorian month
following the month of deposit. Amounts
deposited on the first day of the month shall
commence earning a share of the profits starting
the same day of deposit.

Foreign Currency Accounts

Foreign currency accounts / deposits will be opened
and maintained subject to the Applicable Law in force
from time to time.

Profit on foreign currency investment Accounts
and/or Wakala Investment Deposit Accounts will be
paid on the actual realization of profit on such
investments and on the basis set out in accordance
with the Bank's internal regulation, subject to any
restrictions or instructions from the CBB. No profit will
be payable on foreign currency Current Accounts.

The Client may transfer funds from its foreign
currency Accounts to its Bahraini Dinar Accounts and
vice versa at the foreign currency exchange rate
prevailing on the same day. The Client indemnifies
and holds the Bank harmless against any exchange
losses which may be incurred by the Client when
transferring any funds from its foreign currency
Accounts to another Account in Bahraini Dinars.

The Bank may deposit, on the basis of a mudaraba or
a wakala, such foreign currency funds in its control
with such depository or depositories as the Bank may,
with the approval of its Shari'ah Board, select. The
funds may also be deposited in the common pool of
the Bank.

The Client acknowledges that the Bank shall not be
liable for any currency exchange loss resulting from
any transfer / movement of the balances from foreign
currency to an Account in another currency. The
Client acknowledges and agrees that it shall bear any
and all currency risks associated therein.
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H. Savings Account HogiJluluna @
1 The Bank invests Savings Accounts funds, which are dnnaoll pogill wblun Jlgol elidl poiig A
allocated for investment on the basis of the average Lot n oogl Ayl Jaso uwlwl ode jlodiwil
daily balance as may be determined by the Bank. ) elivlo)yéy
2. ATM Cards shall be issued to Savings Accounts Wbl ulanl LU Wipall dslay jlan] o 2
holders to enable them to use ATM services. jlan Wloay g[o;uul (o oailacil jioqill

LUl

3. The Bank's cash withdrawal slips shall be used to 6aoll Babil Ll pSlud olaAiwl (i -3
withdraw funds from the Savings Account at any b U-o Gbgawll elpa] aie elidlh J16 o
time. 169 510 116qill

4. The investment term of Savings Accounts is one Lol pa pogill Ll Ko Jlodiwll 6416 ) 4
Gregorian month, or thirty days starting as of the first Elny) U-o Joll gl (Lo |3JJLogJ M of w5allo
day of such amounts being deposit into the Savings Ul aa oo &lioll
Account. )

5. Profits shall be credited to Savings Accounts within LYl JUA poqill wllun oJl el wlAi 5
the first five days of the subsequent month following a6 Gy GGl pouill (Lo ol dulgAll
distribution of profits. The Client authorizes the Bank QU ol Lle Ygpdl @olgg LUl &ujgl
to invest realized profits as of the date of crediting Qlunll any aislal ayli Aio dad~ioll
them to their Savings Account. The Bank earns the A170 ga loA laule Géioll dunill elidhgingg
agreed upon percentage as specified in Schedule of "Eloaa)l fogiy) Jgan' Adiiio (o
Service Charges. ' i

6. A Savings Account may be opened by any individual el &L yaaub BY pogill ulna Qio (JAoy 6
of legal age, or any Legal Person, whether or not Qyjlicl dunAih kglf ol yousio 1 of oo YlA
resident/registered in the Kingdom of Bahrain. Wl dAlao o Al pe gl dlauio

4. Terms and Conditions of the ATM Card WUl Vlpall sl planig kg iy 4
The following terms and conditions shall govern the Jan|] duloe Hle dlll planilly hguidl G
issuance and use of the ATM Card: Ul dslngolaailg

4.1 The ATM Card and the PIN are issued by the Bank for Pb)g LI WAl dslay Jlany eligl gy 41
the Client to access the ATM using the ATM Card and lodolaaiwl U0 Ul (aod) puaAaiil oy ill
PIN and to carry out ATM or Point of Sale (POS) WIUlWILAIIULolRo clpay LUl WA jlan jie
transactions including cash deposit or cash é|3_,| oditi g &l nldj e Wilolsoll g
withdrawal, purchase of goods and services, payment sy Wloailly &3lAdl elpbig 2g8ill Liniug
of bills or other lawful Banking Transactions allowed OTEN| chj_m_o duoino Wiloleo i of J_U|Q_Q_J|
by the Bank. The Client shall not use the ATM Card or aslay roI | Uauill jamuVg Ll lay @
the PIN in any transaction or activity which is illegal or 0 | =il byl qu” LOU_D.“
prohibited under Applicable Law.

OJgJog_o ol dequilo pe @il of Wlloleo
il cnlg Ugildlvingoy

4.2 The Bank will use reasonable endeavors to provide dolny doan oyrdil Vgido an elidl Jay 4.2
the Client with high-quality ATM Card services at all Uory V dialg (Woujll dyle 6agay OJUI Wil
times but does not guarantee the quality or continuity Ugiuio elidl oAy (g dloaal dujliaiwlg 63ga
of the service. The Bank shall not be liable, in any way, Lisii Al of Bl df ge Ja sl ygd! ol
to the Client for any losses or damages arising directly ELASII gl LA i wn piilio pé of pilio JAtiy
or indirectly due to any defect, disruption or failure, ULl jlan laaiwl cguw glwaliof Jac gf
damage, misuse of the ATM or the ATM Card, TN T 4 f
machine, terminal or data-processing system or Zngﬁog_rjlusﬁ omug?lﬁjlgoﬁlg?ﬁufd:
transmission link or due to the non-delivery, mis- (1J|3_LQ_U . i .T 1 Id_mg_]_” ng
delivery or any delay or omission in executing any T O'O“Mkﬁ g J'D I U“O .
instruction deposited with the Bank by the ATM or ol Ul olpall Guh pe il vl Jad Clodlss
due to fault of the computers, telecommunications, ol YWyl Jslwg of Ligulall oml Jhe
and disconnection of power supply or any other Jacl b3 6 Loy xio J1A &l ol dsliall £l
technical fault, including failure of system/network or ol YL elguw gl o Sl of ?54-“‘-” of oAl
for any other reasons whatsoever, whether beyond AoMAlelidiéphuyye
the Bank’s control or otherwise.

4.3 The ATM Card shall remain the Bank's property at all alo Jlgall Guon uo VU VIl Aslay JIAT 4.3

times, and the Client shall not transfer or otherwise
part with the control, custody or possession of the
ATM Card. The Bank may, at any time and without
notice or need to give a reason, terminate, withdraw,

Ue olaiy of laie YUl Ugil @y Vg iyl
clil) g lahong lajjun gl layle 6pApnll
Wl 21y dala Yeaug Jlsub] Ugaug Uidg 5l o
Uil Jloszil pAn gf sld] o Liniw of clavl
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cancel or prohibit the further use of the ATM Card by
the Client or refuse to re-issue, renew or replace the
ATM Card.

8ale] UAo) of LIVl WAl dsliay HLdinell
.k__)JSJ|LO|J_DJ|d.(")LbJ.\J|J_LLLU|QTJ__J_JQ.J ol Jlan]

44 The Bank shall determine the total amount that can VO AW Ao A VLAl &gl elidl aany 4.4
be withdrawn in a single day using the ATM Card. The eLitllg W oJUl wlpall dslag plaaiwl Anlg rogy
Bank may limit or change the total cash amount an EO-OJ-U-OJluﬂlel-O-Ulf\JJ-OJ-Li’quJ-QJ ol
allowed to be withdrawn and the number of AU u_oqu.o Loy egouoll Ulloleoll aacg
transactions allowed from time to time.

4.5 The use by the Client of the ATM Card and the PIN olaAaiwl phliheg dYgiwe Jola Ugupl Jonl 4.5
shall be entirely at the Client's risk and responsibility. oAbl il poPlg Ul wipnll dslay
The Client shall keep the ATM Card and the PIN in a @Jq WUl WAl dslay m Ul rojilg
secured and safe place and prevent the PIN U Aol Vg (Lol Ulho vb Luaaill =il
becoming known to any person. The Client shall not &l W9 oasy ojilg aule EUWIL uasad
give the PIN to anyone including persons or callers LA w0 Loy Luaauill Wil pb) Lle uas
who may fraudulently pretend to be from the Bank, in R A S . ,
which case the Client must contact and inform the ﬁmuilujcgﬁﬁguﬁlum LOJJQI
Bank immediately. 0o CU'AJ.CLLJ,.”JJQQ'._J_UTUQJJJ|\)J.CL__§J.UJJ|

4.6 The Client shall be liable for any transaction using the doleo @l U ool Jola Ugupl Joni 4.6
ATM Card irrespective of whether such transaction ANy UL WAl AsUny o AT
has been authorized or unauthorized by the Client, o e gf'Lm (hpno doleoll Uil 13 loc
and the Bank shall not be liable for any losses or Pl duf (e Ugduio wlidl oAy Yg alus (Lo Loy
damages howsoever caused to or suffered by the UL gnj 3l Lle LAy of gl wwni AT of
Client in case the ATM Card and/or PIN is lost, stolen ol/g LI Lbl).n.ll dslny Ad 1w of ELs Wla Lo
or used without the Client's permission. The Bank @3l U lodolaAi Iéf L I\_Q_JJ_v_JJIm_OJ
shall not be liable in case the ATM Card is rejected or Q_OUQJ UQ_OJ Ala Lo Ugg.Lu_o LiLLL”“Ung Ug
g;)tszlce(-:epted by an ATM or a third party at any Point oac ol ] LO|J_DJ| Jm u-O UJUI LbIJ_nJ"I

LSulblei gl podldbwih Jo ladgid

4.7 The Bank shall debit to the Client's Account all Jan|Wjno EQloa Ygdlulua ple eliglagdy 4.7
expenses for issuing the ATM Card, any additional alay of duola] dslay dufy LJUI WAl dsliag
card or replacement card as may be announced by AU LLqu_oLJ_u_”cu_J_gJ LoJ Bog
the Bank from time to time.

4.8 The Bank shall debit the Client's Account the amount ol iy &lio &l Ul wlwna ule eligl A48y 4.8
of any withdrawal or transactions effected by the Vg LU Ll dblag polaaiwl laa i) dlolso
ATM Card. The Client shall not be entitled to i iiia Bl a8 &l waw Yl Gy
overdraw the Account or withdraw funds by an ATM a6lny olaAiwl XJ"Iq.oT S~y Of of elidl gl
Card in excess of any overdraft limit agreed with the Lo Wauitaoll le Linull An jglaii GJUlwlall
Bank or the daily withdrawal limit determined for the Ol Uauil Gy Vg 8o ela Gl elill @olgy ol
Client by the Bank. eLigl U1 (o J18.0)l oadl 112 jolady

4.9 The Bank's record of transactions processed by the Jaw gy Juinvl of gl tasleya lace oo 4.9
ATM Card shall be, in the absence of manifest error or olasiml (e Ui il Wiloleolu ualadl eLidl
fraud, conclusive and binding. .onioq Wilay LJUlwlpall dsliag

4.10 Deposits (cash or cheque) by the ATM Card holders aslnyulani (o (Wlaniy of 16)) &blagll Jubi 4.10
are accepted at the ATM operated by the Bank only. Lapay LUl VU LIl jlan Lo VUl WAl
Cash deposits shall be credited to the Account on the wlwall o WAsl &lag)l 11879 o eliyl
Business Day following the date of the deposit after GoAJ 3_9_, Eluyl ) WWI Josdl og) L0
verification by the Bank of the correctness of the WY ac losog A('lcag.oJlé'mJiJIdgmU_ocfi.ul
deposited funds. The verification and approval of the lowo ELigl ddalno Ugad Juinyl of Ll laall
Bank as to the correctness of the funds deposited q_oUoJ be Lo dcagoll 63'_'@3” m 5 o
shall be, in the absence of manifest error or fraud, final dlﬁ.;ﬂl UALRI9 Clojlog usla LJUI LOU_D.“
and binding. The receipt issued by the ATM shall d.:.nl.o.: b_é_f)"uJSJI ol Jng (o rodi |
represent only the details of the deposits made by the o A T R
Client. The proceeds of any cheque deposited for wilnalo Ugb..J U__q Vel me Wl &JIJ?JI
collection shall not be available for withdrawal until AVl dalio Jnailldeagoll uwl
the cheque is cleared. Laisd Jnajguilhpilidnlas

an The Bank shall not be liable to the Client for any 12l Gl uas) e Yol ol Ygiino Eligl Jgay U an

refusal by any merchant or member institution of any
service provider (VISA International, MasterCard etc.)
to honor or accept the ATM Card or for any defect or
deficiency in the goods or services supplied to the

Jio tloanll $39}0 o 5l (6 gAC Quwgo of
JoLo (lajueg 3l jiinlo gl duollsll Visa duwingo
uadi of JLa sl ue of Ul dslag aloicl of
12U Gl o Uguill doad ollviloaall of &5lAall o
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Client by any merchant or, where applicable, for any aglai gl palil Jua) e Jadl oaAaido wn of
breach or non-performance by a merchant of a JUl Ll dslas JUA (o Glolso Gl clal (e
transaction through the ATM Card. ’

4.12 The Bank shall not be liable to the Client for any ol i &l Ue Ul olai Ygie elidl (Jyghy U 4.12
damage to or loss or inability to retrieve any data or uLogJy_"o ol Wil i Balsiwl (1e jac of djlus
information that may be stored in the ATM Card or ol LIVl WAl q_o[_bJUJ_C iAo Ugald A6 Ll
any microchip or circuit or device in the ATM Card or aBlay Lo jlan of 6)51a of br2no Aoyl i
the corruption of any such data or information, Wloaleo of WUl &ul 1oai gl Lali gf LUl WAl
howsoever caused. Ulb w5l

4.13 The Bank shall not be liable for any (i) loss, theft, use wlpnll dslny Ylado (i) e Ygiwo elidl ygay V 4.13
or misuse of the ATM Card or disclosure of the e wuitall of lavolaaiwl cqu gf Wavié i gl GJUI
Client's PIN and/or any breach of this Agreement or oy JAAYI gl /g Uguill uasuill =il rD-OJ
(ii) fraud and/ or forgery perpetrated on the Bank or i Poji of /g Juinl dia i (ii) of duslaiul
any merchant or (iii) damage to the Client's credit, ol Ul A @ab s Gl (i) of 12U i of eLivl
character and reputation in relation to the Bank's elidl 6jua dalel Gl loo ais of A
repossession or it's request for the return of the ATM uJiJlLbljszld_éngo.JJJQ.ibéiquJlLblmJld_bLbJJ
Card or the Client's use of the ATM Card. Lol dBUA Jolo olaaiwl of

4.14 In consideration of the Bank providing the Client with wlpall dslay doaA oyadiy eligl pls Juldo 4.14
the ATM Card service, the Client hereby irrevocably JUanl s e g ode Ygupl aasiy Gyl Ul
and unconditionally undertakes and agrees to G169Vl 02 Lngol @olgug Il of 316 Uél-!q
indemnify and keep the Bank and /or its employees (Lo QLo £5119 Aud g o oi/g Ll JAug =i Lle
indemnified from and against all actual actions, Glelinvly WWlaolly Golea)l &lon of
claims, demands, proceedings, losses, damages, wlsailly WUAilg sl Sl aSLASI
costs, charges and expenses whatsoever which the @ali Ll Lm:q_, ola Ul dudsall uL()q]_n_oJIq

Bank may at any time incur, sustain, suffer or be put
to as a consequence of or by reason of or arising out
of providing the Client with the ATM Card service or
by reason of the Bank acting in good faith and taking
or refusing to take or omitting to take action on the

169 510 Lol gl laa Al of Ladoniy gfeliy
Wlpnll dolny doan oyardiy eligl old) dayii
ol Ly gf laic Uity loto of Loy gf pJul
(e EliioVl of Al uAo) of AL Ew (g elil

Client's instructions, and in particular arising directly b5 g Wl Wloslsd e el elpa] ST AL
or indirectly out of the negligence, mistake or Uc 6pblo pie ol 5pblio 6jgny Uals Ang ple
misconduct of the Client; breach or noncompliance ol U] ol Ul o 011 =g gl Uash ol 105
with the terms and conditions pertaining to the Vlwalldokhioll plhalig hguill doljill oac
Account and/or fraud or dishonesty relating to any J1b (o diloll Wliaid o d@llae of Juini gi/g
Banking Transaction by the Client or his employees or dlolseo 6U Gl=is Lorod a5\Ag gl audlago of gupl
agents. The Client shall also indemnify the Bank fully LAygsd eligl yayesiy Yl oglug (udpno
against any loss on account of misplacement by the Ul WAl dslay Yado of ElA Sl (e Mola
courier or loss-in-transit of the ATM Card/PIN. Wil of UsWlguph e suaaiillcey il o) gifg
4.15 The Client shall notify the Bank when the ATM Card Golaycudle 3] Lo Yo oo elidl b ygud! rojily 4.15
is retained by the ATM and in the event of any errorin ala U_oq'UJm u‘)l,uaJ"I jlan Lo LIl WAl
any transaction relating to the use of the ATM Card Jo=iwl §leii dlolzo @l oo las toan
service. oJUIlAll dslaydons
4.16 In case of bills payment through the ATM, the Bank dolinell 1ilgell &oaloas plaAaiwl dla Lo 4.16
will be an intermediary only for transferring, from time Ao elidl Yoy ol bl jlan db_u]]q_!
to time, funds for the settlement of such bills. The 1AVlg Ll U dugliholl Edloll Jugai) ntiug
Bank shall not be a party to queries or disputes w0 b eliglgay Vg b)gaaoll pilgl ayawil
regarding excess, insufficient, late or incorrect uo 630U Glel Lowo Litii wleli gl wlowA di
payment of any account, or disputes of any nature roa_c of o1l of Ayles oac of Egoaoll &lioll
whatsoever that may arise between the Client and Gl wileli df b Lo;Jo CLill UoAy U lob ai i

the beneficiaries of any payment. The Bank shall not
be liable for any loss or damage arising directly or

indirectly from utilization of the ATM Card services, or e ublio né of dubli & Ui ol of
due to the errors on the Client’s part, or malfunction, uc OML4o HE 9l OLtMo 0jon SRt 9

or system failure. In the event of any change of L-“-‘““-__qln L.?JUI__LOU'DJI CLOUQ-’ ULO_DF"JQ“_“!
electricity/telephone account number, the Client Jasi ol jono e ol UgHl Wil Uo =Unal
shall inform the Bank immediately. Wl o) pusd Al (x09 o=l Ue plalll
(cbpaAall gl/ g Wilall Ulua pb) Jio) WloaAll

Dgoelayeligllribbjil Yl Ulo

U 0lioll (g Ul b Lirii 28 Ldllg Lacgi Ula
Pl dyf (e Yoo eliplgay Vg dsoa @l (o
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4.17 If the ATM Card is lost, stolen or misused, the Client ddlay olaaiwl cqw of ddpw gf Ea dla OO 4.17

must immediately report the incident with the Wl 190 LoVl &\ Yl ude Ly Ul wipall
relevant security authorities and inform the Bank in of dulia elill jleiblg dnisoll cu_mm Glablll
writing or by calling or attending any of the Bank's €916 Al LIl nAaub jgAanl gf Laila Juaivl
branches during the branches official banking hours ol €160 duowl Jos)l Wilely JUA elag eLil
or by such other mode of communication as may be vicg Ll $a) Waido al Jladl dluwg al
acceptable to the Bank. When the Bank receives the Uil o slayl Ulads jleii) eligl il

report of the card loss from the Client, the Bank upon
adequate verification will block the ATM Card during
the working hours of the Bank. In the absence of the
Client's notice in the aforementioned manner to the
Bank, the Bank will not be able to take any action and
therefore the Bank shall assume all uses of the ATM

Jol=ill Wl pjlll §oil Ay el pgdy
drowpl Josl wlelw Jua GJUl wipnll dslay
aQounlly elidl jlas] pac dla pog welitl
oAl Clela)l AlAilelidl ode jAsinn 6)gaigll
wlpnlldslalaaimlllece AolA pisiaileq

Card and the PIN are genuine and authentic and the dojlog dotlw puaalill =il PB)9 LJUI
Client will be liable for all charges incurred on the Wipioll Wk ilg gyl Aols YgiHl Jonllg
ATM Card and any withdrawals or transactions until olwlgauw dylg LIVl AU laATl e
the lost or stolen ATM Card is blocked/cancelled by Win ol ela) dagii wbunall go pd Wiloleo
the Bank. Wil dsliay Jolil <L) of WldyL eligl ol
8911101 9f 63980 0l LJUI
4.18 The Bank shall be entitled. should it deem it Wino i &liag Ul Ujga ela yla 13 elil) gay 4.18

necessary, to pass to any commercial bank, financial ol Wloglso @l rle pabigf dullo duingo gf 5)lai
institution or merchant any information related to the @l ol Ul pwsd dAla Lo Ul uaAj L.:_'JUL.J.J.
Client in case of improper or fraudulent use of ATM laAil 6:lw| of dulinl Wllesy AT uaAi
Card by the Client or any other person or in order to a8lay Alayiwl Juauwil of Ul wipnll dslag
:ic;iflitaéf rae:overr): of the A_TM C_ard in case of loss, d—.’.i\_._)quLm-Cl:].-D ol laisw dijDQJMLLQIJ-DJI
y other situation giving rise to such Wl | e elaoyl oeaiusi gl wla

disclosure and the Client hereby expressly and

. . . - . anl eliglh Yl uagug O N odl Wil
irrevocably authorizes disclosure of such information. Ho Wl el Laayg 6j950)l wlillg

Gloglzalluc 2lad YU Uaill b e gainleg

.0)a i ollulilllg
4.19 Subject to the provisions of this Agreement, the Bank ol el @y duslaivl ora olaal élelo &o 4.19
may add, delete, amend or suspend any of the Gloaadl (Lo i w@bqy of Jasy gl woany gl Wiy
services provided through the ATM Card from time to Cn Uo WU wlpall dslay JULA (Lo Goaboll
time. i s
5. Programme o)l ol 5
5.1 The Bank may provide, at its absolute discretion, any 9l @olip k__5T 026 Ul Glinoll 013285 i~ eligl) 5.1
programme, scheme or plan from time to time Juw ode ela uo o) ;AU un (Lo Glas gl oA
(including but not limited to discounts, promotions, ole L llguAgrig Ul Al pn Al Jlioll
prize draws or any other scheme or plan subject to olaniwl @l dolp gl gl dias dil of jSigall
compliance with Shari'ah as per AAOIFI standards Eo laolhnimy augpill of LIVl Wil dslay
and/or approval of the Shari'ah Board) with respect to dsyuitl olanlg UGJLLo o ladolgi 6LcIJ_c;
the use or the promotion of the use of ATM Card (the L | g J.Ul.?.oq.klﬂ o1) (&6 Ao\l

“Programme”). Such Programme where provided, £ ) " . . .
I/ oMMl ddlodl Wlwgoll dsalpoll
does not form part of the Bank's contractual o 9 o ’ 9

relationship with the Client. The Programme may be ( _éOU‘L'L”___) (Q'J"CJ'H_JJI QJ'L_‘")JJIQ_\jcﬂ'QJI . MIQ_'O
subject to its own terms and conditions. If the Client lein Jouin Va0 ol ad 09205 dlla (09

intends to derive any privilege or benefit conferred or 03a Lngo) Aoile)l Ayadlelll dsl=ll Uo

offered thereunder, it shall before order or making any Ingpiiig ol ol Eas) Ul Gayg Auslaill
purchase under the Programme, inform the Bank or Vo Ugll duey cUl? V09 ol Aoy dnls
the participating entity (as notified by the Bank) of its lary=) gl lanyi) d=Qio 9l 8jto Lle Jgnall
intention to participate in such Programme. The Bank ol wlall el 6 Yl vle gl @oUpl
may at any time and from time to time without prior dunngoll ol elidl ) Ul @olpl Lingod 2l il
notice and without assigning any reason: Aol ditey (elidl asly lotnin) dAjuitoll

U0g 1A 189 (1o Gl elilllg @olipl 1aa (0
Ul sl el Y99 Yo Jl=ub] g

5.1.1 amend, modify, vary or withdraw the terms and Wl hopbg planl Lkl of sy of pud) of Jasy 5.11
conditions of any Programme and or any privilege or ol ojln] LW PAGT dxio of 6jiLo Al 9l AQolp
benefits offered or conferred under any Programme; ) @oll ldnioy

5.1.2 suspend or terminate any Programme; or 9l:dolip sl clavil gl Loléy] 5.1.2

G0l Ul n o J16 (o ol w|d5f adel itaya apog &nld
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5.1.3 restrict or exclude any participating entity from Uo laaleriwl of dAjuio)l Guniwgoll Apdi 513
participation or continuous participation in any 2ol sl Lo dAjlite)l Lo JleiwVl of dA Uil
Programme. c i

5.2 Further to Clause 5.1 above, any privilege or benefit to Wy ol lilio sl woMel 51 sy Al Bl 5.2
be obtained from or conferred by any participating dulunny qngJy_J ol Lsqy Ul Ldg sl b @jlilo
entity under any Programme may be unavailable, anioi of laule Jgnall rod deoio ol 6jLo
suspended or withdrawn by that entity at any time for U g @olip s JUn] Lo dAa)uitel! dungoll
any reason whether temporarily or otherwise. The sl &oliollg Ulioll wnull of @ulsill gf wléyyl
Bank shall not be liable for any refusal of any :iLLL”Ung Vg ao\LA of didbo 6)guny elgiy Uiy
participating entity to extend or confer any privilege £ e e P T
or benefit under any Programme for any reason glgﬁm quJLm'o (lJJJJJJg.o mluﬂmuﬁ Uqu.Lu._o
whatsoever. LS Ul @olin gl ti2g0) Axdio (.)I .OH'? S &o

o Pl Ao

6. Miscellaneous 453910 rolaai 6

6.1 The Bank may, at its absolute discretion or under law Ul ingosgl —@lnoll 0padi i — eligl) 6.1
or at the instance of any Court, administrative order, Wl (o )16 9l slal 1o sl ol oo dul jlps gl
relevant authority or otherwise, transfer any or all JA o (o lejn U8 Ul asla of dnicg
Accounts of the Client to any of its branches and can acqLd Lo €16 &l LIl UePl Gl sl
close, earmark, freeze, suspend dealings in any or all Lo Wiloleil @l gf 2oy of @l Ul Aihoug
of the Accounts of the Client without assigning any q"Jgg_'J Uoag elag Vol Wil uasy of JA
reason and without prior notice to the Client and Ot éof el ol UIQJJ.U LA Ll JUaa)
without incurring any risk, responsibility or liability for i IEI I |qJJ . Tijol:._o mlm 3 AJ‘
any breach of trust, obligation or duty on its part. If the UG 9l % q_uu_o q P A Vo9
Bank fails at any time to exercise its right to full E"Q'“‘qu qlurolj..{JI qIQJL‘ZM_J Do QJIUuLUuJLO
implementation of any clause or obligation contained u.og@luoa_og(leLo.o LL]ZJ'Jl U“LCJJS_TJ Iql?‘cq.Lr.:
in this Agreement, or if the Bank is late in such 03a 6 @0 llglak SV Joll guiail o
implementation, it shall not be considered to have wlmuﬂwwmﬁjljf'u'319|m_wf’3jl
waived or abandoned its right to full implementation o Jollguhiliye }J:‘JQIMU'C\JJUJQJ-EL%
at a later time. GV 69 5l

6.2 The Client accepts that the provision of any facility or of Wllpauni &l Eligl oyadi Ol Yol Jidy 6.2
other services by the Bank to the Client may be clidlyAao) gl ddolg.ol sy gl sraltiloas
granted or refused at the absolute discretion of the 1 ol Jloiwl Ul loa @lholl opadi yanod
Bank. Also, the continuance or withdrawal of such VAo Ugas 6)aaioll tloaadl of wiliaunill
services or facilities shall be at the absolute discretion Glholl eligl paés
of the Bank.

6.3 The Client is liable to compensate the Bank for any dal ue elidl yAugsi (e Yoduio Ul Ughy 6.3
actual charges/losses/damages arising in connection =i loro Litij duleo jlAl of suus of roguw)
with Banking Transactions and/or Banking Services; duopnoll Wloaall of /g dudpnoll Willoleolu
and the Bank is authorized to debit any of the Eson ulwn i (o ey Ul elidl yagaug
Accounts with all or any commission and other Wlgosllg pow o lapeg lans) ol lgesl
banking services charges, costs and expenses Wilailly  @opnoll  Wloaaly  dnlall
(|nclud|_ng any legal costs) incurred in _connectlon (Blolno  Llsdl dl ella Lo Loy Wldgrollg
therewith at such rates as may be determined by the o oy Ul ode Gl i) Logd ELiol Laaad)

Bank from time to time at its absolute discretion. The : AT L

. . Uo Clidl ldaany il Wlael) Q69 oAl
Client will also pay to the Bank such amounts, at such ) = . R

times, in the manner as may be requested by the Bank B— Lob «glholl OJ'D'Q'J Uﬂgm J?U _u‘?q

in its absolute discretion. S \_LuJI lauliny Lil &uollora clinl) UQJ.,E“

Vil @8yl Auelgoll LOg  Wlnoll 0pAB]

Alaollopadiyanoseligl ldrany

6.4 The Client agrees that any and all amounts credited laawd oy Ll &l Eton Ul uode Ugupl @olgy 6.4
to the Account will be first applied by the Bank ol ‘_é\JL;_OJ'l' £03 LO Vgl PAALWIW UluA
towards the payment of any amounts that may be Lg_jm LoLo elitll g\_}n_u dunlg o AdAiLIo (JgAT
payable or due in respect of any Banking Services laouadi Jla of dordo duopno Wloas dyl
provided or being provided to the Client until all the &llo)l dola) Wl Alawll Kin ¢lig gyl
amounts payable to the Bank are paid in full to the Ll Guo ol gaill le g A |
entire satisfaction of the Bank. CT

6.5 Time shall be of the essence of this Agreement for the Arsl@ivloaa Lo Lyaga Mole Cidgll Jole pisy 6.5
Bank. ) el dymily

6.6 Notwithstanding anything contained hereinabove, 116 g ode Ugpl ojily ollel a)g loe PA Il Ay 6.6

the Client will irrevocably and unconditionally at all
times comply, fulfill, abide by and be bound and
governed by / under all terms and conditions of the

Lyl planly Ingub dola) 69 Jozig/ &g

@QWIWQJI@MOMMMMQMMJMMNQM@
Licensed and Regulated as an Islamic Retail Bank by the Central Bank of Bahrain

© 17 0055 00 alsalambank.com
NN



Bank as well as such terms and conditions which have
been prescribed pursuant to the directives of the CBB
and the Applicable Laws in all respects and
circumstances. The Client understands and agrees
that any applicable taxes, levies or fees including, but
not limited to, Value Added Tax and other taxes that
may be imposed in accordance with the Applicable
Law by any public or governmental authority in
respect of this Agreement or any Banking
Transactions carried out by the Client or Banking
Services provided by the Bank pursuant to this
Agreement, shall be borne by the Client and the
Client hereby irrevocably authorizes the Bank to
deduct such amounts from the Account without any
liability on the part of the Bank.

Wog 6190l olanlly hopill (o lapeg
Udlg@lly  sjsroll Uadl Wino Wlayngil
LogHAll U (069 099¢)l Eton o Guhill dunlg
lpalldola Jondy dil ode @ olgig Ul oag)
aolAoll Aol dypa paa g doerdiigroguupllg
Glabwll o i L ol sl (o lapeg
Guhnillualg Ugildlluinges duoganil gf dolsell
duopnoll Ulloleoll of duslaiVl oaay gl loto
ol dgopnoll Wloaall of Yol laadi) Ll
0Ad \1ngoy elidl Yl uagQyg eligl laoag)
&lio sy JUal) JUls jé gaj ule dusloivl
wdal U9 gl wlwn (o 8jg530ll Lillpall

elidlode dyqiuo

6.7 The Bank may block all Properties held by the Bank in KQing Hal wlaliooll dola jany Ulelil) gay 6.7
the name of the Client (or for and on behalf of the Jiléo (dic dulg puw of) Uil puwl Ll Lay
Client) against the payment of any amounts due to eLigl Al @6~ o Edlo Gl alaw
the Bank from the Client.
6.8 The Bank’s books/records, (including but not limited A gy ela Jodin) eligdl eMlauw /5 Jiod 6.8
to electronic, computer and microfilms stored fauoAll  Wiaug  dygrialyl ol
records) of all Banking Transactions or otherwise Ulloleoll  dolas  dnlally  (rodivgratollg
relating to the Account, in the absence of manifest wlunIb d8leiall gpall Wiloleoll of duornoll
error, shall be final and conclusive evidence of all Ulo A8ainioll &loll dolal lowlag Wilad WA
amounts due from the Client to the Bank and/or due UL Lo VLU LI ELICLo 9lg ELigl LIl Gauil
from the Bank to the Client. T i U_u.JILIogJI
6.9 The Bank reserves the right, at its sole discretion, to VO WAl opadi UAn) wdall Elidl hQing 6.9
change, delete and update the terms and conditions usl&iVl0aa planighguil AN IguLOA NG LU
of this Agreement at any time upon providing the Logs 30 Win o {1uiLo Jleti] 0yrdi 1211695 Lo
Client with a thirty (30) days notice of such change, Jaa3 ol Cuyanill of wanl of il Ygipl Bl
delet_lon or updat_e. If the Client carries _o_ut any m@m@m%&ogfclppUmﬂlmwlim
Garin, ransactns afer e Bark otfies e o g ol Gl b U e
. J ! greemsnt of vle Ul waliicl Pac Ala o of ALl
the Client does not object to the change within the i e o )
. . e . ULo b\l 0 6330 0ll b\l 6450 JUAS pusill
notice period specified in the notice, then the Bank 5510 5 Gl Ol i s Ll
will assume that the Client has agreed to the updated UJ'C 9019 20 Ug‘_”'] Vi Aa Ua Lo
terms of this Agreement. The Client agrees that its L%_oqu CU‘OLQJUI OM_M QJ_A%OM mbﬁmg b(_”'“J_JI
non-objection within the notice period and/or by 91/9 )1Vl 6416 JAS anliicl pac Yl ulde L{Q'UJI
carrying out Banking Transactions constitutes its Ug I Jgud diliol pisy Wopno dolso I Wl
acceptance of such change to the Agreement, 6alel dala Yoy duslaill ple jghioll puill
without the need to re-sign or confirm any document. wwl%ﬁﬁmqu-m $laslbol Eudgi
In the event that such change, deletion or update dolillcinay J8inell 0 dloino dugiuiogl
incurs a cost or potential liability, as detailed by CBB ol ju=ill elpalUe G ol o n gl dulopl
regulations, in the future (unless it is in the Client's L6 ela Ay od Log) Jghioll Cuanill of wanll
favour) the Bank shall provide the Client with a thirty e Yol jlubly eligl ogénno (Yol dalno
(30) days' notice in order to obtain its written consent Janall Jal (o ¢elag logy 30 iae jleah] @it
to such change, deletion or update. In the event that Cuanill gl wanll of il dulial aidolgo Lle
the Bank does not obtain a consent with respect to ulin 28U 6l Ll Pac Jb Lvg Jesioll
the aforementioned notice during the specified uLLugJIu_uJI@Jy_w 8Jgaa0ll 63_;3JI01'>JL9_LD;JI
timeframe, the Bank shall close the Account and VU dnladl duopnoll tilolzoll baig
terminate the Client's Banking Transactions. T ) -0
6.10 The Client may submit any complaint in relation to A5Vl 0aaygleii oAl sl pyadi Ygiil Gy 6.10
this Agreement and/or Banking Transactions and/or duopnoll Wiloaall gifg duormnoll Cilloleoll gifg
Banking Services to the Bank via the channels ole Yguill 610gioll Wigidll @upn (e eligh o)
provided to the Client at the Bank's website and/or acqy6 ol g igrialyleligl 8&6qo
branches. )
6.1 The Bank may destroy any chequebook/ ATM wlpnll dslay/alani 1ioa i wli] elill gny 6.1

Card/PIN in case of its/their non—collection by the
Client after the lapse of 14 days from the date of issue.
The Client shall submit a new request and pay the
prescribed fees for reissuing any of these.

wlnll @lay Luasiill Wil by /JUl
J16 Uo roalpnai/alinai pac dla oo pJul
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6.12 The Client authorizes the Bank to record and/or dollao sluusly ol/g Jauy Ulelivl ugl usg) 6.12
monitor any telephone conversation, text message Unlgill Elgif (Lo Eqi i oi/g duni Al of dudila
and/or any other form of communication between the Glaw Khon Jal U-o Udle el (w Lo
Bank and the Client to have records of such Wloaallsaga ule Klonllgsjgaiollciloleoll
transactions and maintain service quality.

6.13 Subject to the Bank’s internal policy. an Account is wlwal iy el dulAall ol élelio &o 6.13
considered to be dormant if no transaction is 630 JUA ayle doleo i 21811 oy rod 13] 24l
performed thereon for more than six months. In such L)_(')@g_”kﬂ_j_]__]_](j_j[g_”oj_é OO bl diw (e Ayji
a case the Bank may reserve the right to refuse any Ugasg Ui latling 2 6 61o)mn o lolso sl UAs)
Banking Transaction that may be requested by the ol duleall Wilssll Ue Jolaly Ugi | Uguidl
Client. The Client shall be fully responsible for the dulso 6)luus df of AASI Clelall ol valUagl
actual consequences, claims, legal proceedings or U S e
any actual loss related thereto and acknowledges gﬁ;}: Lbﬂcluitémj:;ﬁ? Uui-ojjllgw;:qja o)
that the Bank shall not be liable in all such cases. The g S T
Client may request the Bank in person or in writing to °|q'“__J L‘Lu'” Uo UJ'bJ Ucl ,UQ‘J'_J‘L{_ =249 ‘quéwl
reactivate or close the Account after fulfilling the LpUley_LungJJJaucqlLLn;uuuLlek_Uaulb
Bank’s requirements. In the event that an Account is slofiwl 2=y ¢lldg agle ol QLuall khphii 8ale]
considered to be dormant, the following provisions Hiel Ja Vo9 u—“—” Uo Quglinoll bhgpivl
shall apply to such Account: (i) electronic and manual U ode AUl plaaUl GHwio 135 wlwall
transfers can be made to the Account. however, for Qgaulg dugrinyl Gilgaill elow! (i) ol
the avoidance of doubt, no withdrawal(s) may be Gl el @ Vg GV Laldig  lwall uJ]
made from such Account until the relevant syl Lin wlwall Yo Wlgaw
conditions/requirements set out by the Bank have selidl laaany Ll ddnll wilh wlliniell/ag il
been satisfied; (i) subject to the terms of this WUl Yo duslaidl ora bhouid ey (i)
Agreement, profit may be accrued on profit-bearing Gl jai il wllwaly Gl oo dé~imgll
Accounts at the prevailing rates; (iii) only the fees, rogl __"Dg" (i) o5l LUl Jarsod &AaAsi
charges and/or expenses that are permitted by the windl Wno Wy AQouy LUl Wilngll of
CBB will be charged, provided that no fee will be Loaic roguu) 51 UALS foac dlag il né o sia ol
charged when the Account balance becomes zero; wlwall Gl N (V) 9 8n Ul J_LD"J UgAy
and (iv) the Account shall be closed within six months a6 auny \5'3"-“ aulill Uo youbl diw Ug_n_c u—O
Lrolm the gate the Account Ik|>ecomes (;orrr:']ant alnd its M u_hm |J-0-D 0a1n) awnyg A4l LAl

alance becomes zero following which, a closure t L e
notification is sent to the Clientg by mail, e-mail or Ml Qub ve UQJ‘TU:I w!..k?ufyI»Janu.l EJuUJl
other communication channel. Sl JLAdl 6L Sl gl gl

6.14 Deposits and Unrestricted investment Accounts held dylaoly Jlodiwyl wllung &llagll &AAj 6.14
with the Bank in the Kingdom of Bahrain are covered A (gl dAloo Lo Elidl Al délingll
by the Regulation Protecting Deposits and dolinoll  jloiiwyl uu':uugq &lag)l dulon
Unrestricted Investment Accounts issued by the CBB WL o (Lo 8)alnll WAL Jlotiwl of dyliall
in accordance with Resolution No. (34) of 2010. diud) (34) o) Sl Lngos Gisroll Uyl

2010
6.15 The Client acknowledges and agrees that: (i) local el ygaw () ol Lo ude @olgug Ygup! 1y 6.15
clearing cheques will be processed on the basis of wwlwl e ~oll Al dnléel &uioll
the operating guidelines set by the Bahrain Cheque iyl UAT J16 (Lo 6330l Jseairil calaliy)
Truncation System; and (ii) cross border cheques - Glelayl () 9 todouiayl lapill dnlde)
which the Client acknowledges are subject to 3014 ol WAy il dnldo Jla Lo dsdioll
delivery risk and that such risk is at the sole dga doliig Qilal Bog UgAl UJJ;“-JJl G
responsibility of the Client — will be processed oaa b Vel 189) wilAu J ' | Ll
based on the regulations of the relevant country of PR A X
the cheque's issuing bank. dmug@qa@lrolcmqm%zumulnlpyl
Ul ole Lano Llfill a Al A g
6.16 The Client hereby irrevocably and unconditionally: eg odlad JAiing 1A e wiagoed Yl rogd) 6.16

(i) authorizes the Bank to rely on and accept any
document electronically executed via any reputable
third party service provider acceptable to the Bank
and sent to the Bank via the Client's e-mail set out
in the Bank's records, as if such documents have
been executed by a hand-written signature (the
“Documents”); (ii) acknowledges and agrees that
the documents executed in accordance with the
content of this Agreement will be enforceable as
and to the full extent of a hand-written signature as
an original for enforcement/enforceability of the
Documents; and (iii) undertake to indemnify the

Ao sl ode aloiell eligl yaygei) (i) hgpito
29j0 Wl Wih Ue dlgidg Wigriall 0219ii oy
aluwylg eligl 5a) dqid o duth dzoin 53 dora
W0 2320l Y QI AUl Ul e elidh o]
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23001l QLS Jgaiw dusloiul oda sginel Bog
Jiola Ayl hay wgitoll 81891l an Lunsl vl
aa=ill (i) 9 wiladinell 2100 dbls of Aldiy
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Bank and hold the Bank harmless against any and ol / g JipAally Wlglhollg GWlngllg Bl

all actual losses, claims, liabilities, damages and/or Lalo~iy gl eLiyl laaiAai) 26 pdll ddsell ulbaill
expenses that the Bank may incur or sustain as a Gladinell Jgub of / g 0aleicU@lsel lowo of Gayii
result of, or in connection with, its reliance and/or JlAdl oda (14T od Lo (Laws 83l lginellg
acceptance of the Documents and the content of / g Jially Wlolivly Wllaolly Gulsdll
therein, unless such actual losses, claims, liabilities, <Ll 51) 6)1blio Aagiis uLuu 16 L_JLQ_Q_L”
damages and/or expenses arise as a direct result of of osioll dJLoiJU. LAl of wasi of |
the Bank's gross negligence, willful misconduct or e e AN
.AuolQilloda n aiol
breach of the terms of this Agreement. i o Lo
7. Prevailing Provisions agi=ollyaill 7
If there are inconsistencies in reference between oA Ul wdxoll 0O WMiAl agag Ala Lo
Arabic and English translation in this Agreement, the U Gonyillg Lupsdluail b planiilg ngpill
Arabic text shall prevail. Auy=llds b uaill Giearoll JgAaio il
8. Governing Law and Jurisdiction walniallg ukill wialg UgiliJl -8
This Agreement and any other terms and Al olaniy lhoub dulg duslaiVl ora SUAA]
conditions in relation hereto will be governed ol Ll @Al o (uilgd) Bog pudiq ddlsio
by and construed in accordance with the laws t53l0 Eo Ul elli auo uajleii U sl aall
of theKingdom of Bahrain provided that these Wlwoil Bog duolwll dsypill olanlig
laws are in line with Shariah in accordance L &oll dmlj.o:Hq dunlaol Gie 1200
with  the interpretations of AAOIFI and/or disa (e éanJ‘I UUU-Q”‘(JT/Q C'u.ou_lum QJJLOJ|
regulations issued by the CBB's Shari'ah board. o1 sl | due il élJLbJqu \5'(')37_”

Any dispute arising out of this Agreement shall

be submitted to the Courts of the Kingdom of Uaopall g Lty €15 Sl Jlaug wsiasodl sl

dAloo roAlao rolol aijquuil dusloivl oaa iy

Bahrain.
UTjE=¥1]
G0l Ul n o J16 (o ol w|d5f adel itaya apog &nld
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EXECUTION PAGE

I/We hereby declare that I|/We have received, read and
understood the terms and conditions contained in the
Agreement, which have been signed by me/us in acceptance
thereof. |/\We agree to observe and to be bound by the terms and
conditions contained in the Agreement and any changes,
amendments and for modifications that may be made to the
same by the Bank from time to time. |/\We hereby authorize the
Bank to rely on and accept myj/our signature appearing below
irrespective of whether such signature(s) is/are identical to the
signature(s) appearing on my/our official identification
documents.

Account Name:

Signature:

Name:
Identity Card/CR Number:

Date:

Please affix Stamp for Company’s Account:

Branch:

The Bank confirms that generating this Agreement electronically
through its system and issuing it on the Bank's official letterhead
shall be deemed as an offer and acceptance by the Bank without
the need forits actual signature, and the Client agrees to deal with
the Bank on this basis and agrees that by signing this Agreement,
the Agreement shall become equally binding on it and on the
Bank.

G0l Ul n o J16 (o ol w|d5f adel itaya apog &nld
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Visa Click to Pay Terms and Conditions

Please read these Visa Click to Pay Terms and Conditions (“Terms”) carefully before enrolling in or using the Visa Click to Pay service. By
registering for and/or using Click to Pay with your Al Salam Bank Visa Card(s), you acknowledge and agree to be bound by these Terms, which
are supplemental to and form an integral part of the Bank's Credit Card Terms and Conditions, Prepaid Card Terms and Conditions, and the
Banking Services Agreement (collectively, the “Governing Agreements”), as well as any terms and conditions applicable to the channels
through which the Bank offers the Service.

These Terms shall be read in conjunction with, and are in addition to, the Bank's applicable Governing Agreements and any related agreements
applicable to your Card(s). Your use of Click to Pay constitutes your acceptance of these Terms and the Governing Agreements.

1. Definitions

Bank means Al Salam Bank B.S.C.
Card means any Visa credit card, debit card, or prepaid card issued by the Bank that is eligible for use with the Click to Pay service.

Cardholder means an individual who holds or is authorized to use a valid Card issued by the Bank and who is registered to use the Visa
Click to Pay service.

Click to Pay means the online payment service provided by Visa that allows Cardholders to complete transactions at participating
Merchants using stored card credentials, without manually entering card details.

Merchant means any third-party seller or service provider that accepts Visa payments and participates in the Click to Pay service.

Passkeys means authentication methods on a Cardholder’s personal device—such as fingerprint recognition, facial recognition, or device
passcode, Cards CVV—used to authorize transactions via Click to Pay.

Visa means Visa Inc. and its affiliates, the payment network operator facilitating the Click to Pay service.

Visa Parties means Visa, its affiliates, and their respective officers, directors, employees, agents, and any third parties involved in delivering
or operating Click to Pay.

2. Nature of the Service

21 Click to Pay is a digital payment service provided by Visa that facilitates transactions between Cardholders and Merchants by securely
storing and presenting Card credentials at checkout.

2.2 Visa and the Bank are not parties to the transaction between the Cardholder and the Merchant. The Merchant remains solely
responsible for the quality, delivery, legality, and performance of goods or services purchased. Any dispute relating to a transaction
(including cancellations, returns, chargebacks, or refunds) must be resolved directly between the Cardholder and the Merchant, in
accordance with applicable laws and the Merchant’s terms of sale.

3. Visa-offered Click to Pay

31 Where the Cardholder has been enrolled in Click to Pay through the Bank, the Cardholder will not be eligible to register separately with
Visa-offered Click to Pay.

3.2 Any attempt by such Cardholders to register through Visa's own portal or at a Merchant checkout page does not create an agreement
between the Cardholder and Visa.

3.3 Visa may share information provided during such attempted registrations with the Bank to streamline service and avoid duplicate
enroliments.

4. Use of Cardholder Data

41 By accepting these Terms, the Cardholder agrees that Visa, participating Merchants and authorized third parties may use and share
the Cardholder’s data and transaction information for the purpose of completing transactions conducted by the Cardholder and for the
purpose of determining eligibility for Card benefits.

5. Authentication Features (Passkeys)
51 Click to Pay may allow the use of biometric or device-level authentication such as fingerprints, facial recognition, or device passcodes.

5.2 The Cardholder acknowledge and agree that Passkeys are governed by the agreement between the Cardholder and their device
manufacturer, and that biometric data and passcodes will not leave the Cardholder’s device.

5.3 The Cardholder may opt-in or opt-out of Passkeys at any time by unlinking their Card from Click to Pay or removing their device at
https://secure.checkout.visa.com or through other channels made available by the Bank.
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6. Cardholder Obligations and Restrictions
6.1 shall complywith all applicable laws, rules, and regulations in using Click to Pay. The Cardholder shall not:
611 disrupt or interfere with the security or operation of, or otherwise abuse, Click to Pay or any part of Click to Pay;
6.1.2 attempt to obtain unauthorized access to Click to Pay or portions of Click to Pay that are restricted from general access;

613 use Click to Pay in any manner that could be deemed false and/or defamatory, abusive, vulgar, hateful, harassing, obscene,
profane, threatening, non-sharia compliant, invasive of a person’s privacy, or in violation of any third party rights;

614 reproduce Click to Pay in any form, or store or incorporate Click to Pay into any information retrieval system, electronic,
mechanical, or otherwise;

615 copy, emulate, clone, rent, lease, sell, commercially exploit, modify, decompile, disassemble, distribute, reverse engineer or
transfer Click to Pay or any portion thereof; and

616 use any device, software, or routine to interfere or attempt to interfere with the proper working of Click to Pay and/or take any
action that imposes an unreasonable or disproportionately large burden on the Click to Pay system, as determined by Visa in its
sole discretion.

7. Changes to the Service

71 Visa and the Bank reserve the right to modify, improve, or discontinue Click to Pay or its features at any time. The Cardholder’s
continued use after any changes constitutes acceptance of the updated Terms.

7.2 If the Cardholder does not agree to these Terms or any updates hereto, the Cardholder must not use Click to Pay. The Cardholder may
terminate or opt out of Click to Pay at any time through the channels made available by Visa and/or the Bank from time to time.

8. Limitation of Liability

81 To the fullest extent permitted by the applicable laws, the Bank and Visa Parties shall not be liable for any damages, losses, or claims
arising from Click to Pay, including indirect or consequential damages.

8.2 Inall cases, the Bank's and Visa Parties cumulative liability to a Cardholder shall be limited to the lesser of: (i) the Cardholder's actual
loss; or (ii) US Dollars $ 100 (or its equivalent in any other currency).

8.3 Nothing in these terms limits Visa's or the Bank's liability for:
8.3.1 death or personal injury caused by its negligence;
8.3.2 fraud or fraudulent misrepresentation;
8.3.3 any matterwhich it would be illegal for VVisa and/or the Bank to exclude or limit or attempt to exclude or limit liability.
9. Governing Law

91 These Terms and the Bank’s dealings with you with a view to entering into these Terms, are governed by Bahrain laws to the extent that
such laws are not repugnant to the principles of Shari‘a in which case the principles of Shari‘a shall prevail.

9.2 Any dispute arising out of these Terms shall be submitted to the Courts of the Kingdom of Bahrain.

9.3 The Cardholder and the Bank recognize and agree that the principle of payment of interest / usury is repugnant to Shari'a and
accordingly to the extent that Bahrain laws would but for the provision of this clause, impose whether any contract or statue
an obligation to pay interest / usury or a sum in the nature of interest / usury, the Cardholder and the Bank hereby irrevocably and
unconditionally expressly waive and reject any entitlement to recover from the other interest / usury or sum in the nature of
interest / usury.
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