
 machineordevice, whether belonging to the Bank or other participating bank 
TW̃SFSHNFQ institution which enables cash withdrawals to be made and 
otherbanking transactions to be executed electronically;

(h) “Merchant” means any corporate entity, person or establishment supplying
goods and/or services who accepts the Card as a mode of payment or
reservation by the Cardholder. 

“PIN” means the personal NIJSYÑHFYNTS�number issued to the Cardholder for use 
in conjunction with the Card to use ATMs and other self-service facilities.

“Service Rates” means the schedule of service charges (as may be amended
from time to time) of the Bank which is available on its website or its branches.

(a) The Bank may amend these Terms and Conditions and/or change the design of 
the Card and/or vary the method of calculation of the handling charges, 
additional charges, or any other charges relating to the Card at any time by 
notifying the Cardholder in any manner the Bank deems ̃Y�� The Bank’s decision 
regarding YMJ�XFRJ�XMFQQ�GJ�̃SFQ�FSI�GNSINSL�

The Bank may record any instructions given, or conversations had, with 
the Cardholder with the call center XYF̂ or card services departmnent XYF̂ and 
such records of instructions given and conversations had shall be conclusive proof 
and binding on the Cardholder for all purposes and may be used as evidence in 
any  prooceedings before any court of law, or as the bank may deeR�̃Y

The Bank may at its sole discretion refuse to authorize any Card Transaction at 
any time and/or terminate use of the Card without prior notice.

The Bank reserves the right to vary associated charges or fees to the Card subject 
to Cardholder written STYÑHFYNTS� Such notice is to enable the customer to 
decide whether to accept the new terms or terminate the agreement by settling 
any due amounts to the Bank.

(i)

(j)

(b)

2. The Card

2.1 Loading the Card

(a)

(b)

(c)

Funds can be loaded on the Card through any of the Bank’s available top up 
channels.
The maximum amount that may be loaded on the Card shall not exceed the 
amount stipulated by the Bank from time to time.
The Cardholder warrants that the funds that will be loaded on the Card from time 
to time will be loaded from funds that are derived from legitimate sources and 
are not funds that are the product of, or in any way linked with, activities related 
to any money laundering or other activities contrary to the laws of the Kingdom 
of Bahrain or the international community or the laws of other countries as in 
force from time to time.

(c)

(d)

8. Withdrawal of the use of the Card

2.2 Using the Card (a) The Bank may at any time and without assigning any reason cancel, suspend, 
or refuse to renew, reissue, or replace a Card without in any way F̂JHYNSL the 
Cardholder’s obligations, subject to notifying the Cardholder 15 calendar days in 
advance. This advance STYÑHFYNTS shall not apply to cases where the Bank 
determines, at its sole discretion, that immediate suspension or cancellation of 
the Card is necessary for security reasons, such right to immediately suspended 
or cancel a Card shall not be deemed as an obligation on the Bank to do so

The Cardholder may at any time by notice in writing to the bank terminate 
his/her agreement to use the Card, but such termination shall be F̂JHYN[J only on 
reciept by the Bank of the relevant Cards and upon the settlement of any 
outstanding balances due on the Card,andin the event that any security is held 
by the Bank as collateral for the issuance of the Card, the Bank reserves the right to 
retain such security for a period of at least 180 days following the Card being 
cancelled and returned to the Bank, whether cancelled by the Cardholder or the 
Bank. The Cardholder waives the right to interpose any counter-claim or set-ô�of 
any nature or description in any litigation between the Bank and the Cardholder.

The use of the Card shall be terminated by the Bank without notice upon the 
death, bankruptcy or insolvency of the Cardholder or when the whereabouts 
of the Cardholder become unknown to the bank due to any cause not attributable 
to the Bank. The Cardholder waives the right to interpose any counter-claim or 
XJYT̂ of any nature or description in any litigation between the Bank and the
Cardholder.

The cardholder and/or  his/her estate will be responsible for setting T̂ the 
outstanding amounts on the Card, the costs (including legal fees) and expenses 
incurred by the Bank in recovering all outstanding balances on the Card.

The Bank shall not be liable to refund the annual membership fee for or any part 
thereof in the event of the termination of the Card.

(a) The Card must be signed by the Cardholder immediately on the receipt and 
shall only be used by the Cardholder within the Card limit and within the validity 
period subject to these Terms and Conditions.

 All Cards remain the property of the Bank and should be returned by the 
Cardholder to the Bank upon request. The Bank may cancel, suspend or refuse 
to reissue, renew or replace the Card for whatsoever reason subject to 
notifying the Cardholder in writing.

The Card allows the Cardholder to access funds loaded on the Card for the 
purpose of availing the facilities and GJSJ̃YX that are made available by the Bank. 
It is HQFWÑJI that the Card is not a Credit or a Debit Cards and the Cardholder will 
not be entitled to receive any UWT̃Y on  the funds loaded on the Card nor will 
any cheque books be issued to the Cardholder.

 The Card issued is personal to the Cardholder and the Cardholder shall 
be responsible for all Charges and Fees.

 All balance enquiry and cash loading/withdrawal transactions are subject to 
a loading/withdrawal fee, which are set out in the Service Rates. Additionally, 
cash withdrawals at ATMs that are not operated by the Bank will attract an 
additional charge as stipulated by the Bank from time to time.

All purchases and withdrawals made by the Cardholder shall be converted into 
the Billing Currency of the Card. Commission and other charges or losses 
incurred by the Bank in converting such payment to the Billing Currency, shall 
be le
prevailing rate of exchange at the date of entry into the Card.

 Transactions undertaken by the Cardholder through the internet, if and 
when permitted, shall be at the Cardholder’s risk and the Bank shall not be liable 
for any damage, liability, claims or disputes arising from or is in connection 
with the use of the Card by the Cardholder on the internet.

The Card shall not be used for any unlawful or non-sharia compliant purposes 
including but not limited to Card Transactions relating to casinos, cinemas, pubs, 
gambling, purchase of alcoholic drinks or any intoxicating or mind-altering 
materials or drugs, ammunition, acquisition of unethical, immoral or indecent 
services, or purchase of non-sharia compliant insurance services.

(b)

(b)

(c)

(d)

(c)
(e)

(f)
(d)

(e)
(g)

9. Exclusion of Liability 
The Bank shall be under no liability whatsoever to the Cardholder in respect of any loss or 
damage arising directly or indirectly out of:

(h)
(a) The Bank or a Merchant or other bank or ̃SFSHNFQ institution or any ATM or other 

party refusing to allow a Card Transaction or refusing to accept the Card or the 
Card numbers or the PIN or refusing to extend or provide ATM withdrawal up to 
the available balance or at all.

Refusal of any Merchant or member institution of VISA International to honor 
or accept the Card or for any defect or IJ̃HNJSH^ in the goods or services 
supplied to the Cardholder by any Merchant or, where applicable, for any breach 
or nonperformance by a Merchant of a Card Transaction. 

The malfunction of any ATM or disruption of communication systems.

The exercise by the Bank of its right to demand and procure surrender of the 
Card prior to the expiry date embossed on its face, whether such demand and 
surrender are made and/or procured by the Bank or by any other person or ATM.

The exercise by the Bank of its right to terminate any Card pursuant to these Terms 
and Conditions.
Any injury to the credit character and reputation of the Cardholder in and about 
the repossession of the Card, any request for its return or the refusal of any person 
to honour or accept the card.

3. Card Loss and Liability (b)

(a) If the Card is lost, stolen, misplaced or the PIN disclosed, the Cardholder must
immediately notify the Bank’s call center by telephone. Until reciept of notĩHFtion 
of the loss or theft of a Card and/or disclosure of the PIN,  the Cardholder will be 
liable for all card transactions and Charges and Fees incurred. 

The cardholder also undertakes to provide the Bank with all information as  to 
the circumstances of the loss or the misuse of the card and take all necessary 
steps to assist the Bank to recover the missing Card.

(c)

(b) (d)

4. Refunds (e)

The Bank will credit the Card with the amount of any refund only upon receipt of a 
properly issued credit voucher from the Merchant. 

(f)  

1. )J̃SNYNTSX�

(a) “ATM”  means an automatic teller machine or any card operation 

5. Authorization of the Bank

By using the Card, the Cardholder authorizes the Bank to: (i) reduce the amount loaded 
on the Card by the amount of the Card Transaction; (ii) deduct all applicable Charges and 
Fees as and when such charges accrue or arise; (iii) debit the Card with any charges on 
account of currency conversion; (iv) debit the Card with all transactions notwithstanding 
that such transactions may exceed the amount loaded on the Card; (v) debit the Card 
with any other liabilities that may be incurred by the Cardholder through use of the Card; 

loaded on the Card.

6. Renewal

The Card will expire on the date shown on the face of the Card and any attempt to 
use the Card after its expiry date will be declined immediately. The Bank at its 
discretion will renew the Card automatically one month before the date provided 
the Card has a credit balance of more than BD1. The renewal expiry subscription fee
(if any) will be debited to the monthly statement issued by the Bank. If the Cardholder 
does not wish to renew the Card, the Cardholder should inform the Bank immediately 
and arrange to collect the cash balance the Card. Any credit balance remaining on the 
Card after its expiration cannot be available on claimed or refunded. 

7. Rights of the Bank

(b) “Bank” means Al Salam Bank B.S.C. and any successor or assignee of the Bank;

(c) “Billing Currency” means Bahraini Dinars, US Dollar, Pound Sterling, Euro, 
Turkish Lira, United Arab Emirates Dirhams or any other available currency based 
on the Cardholder’s absolute choice;

(d) “Card” means the the Bank's  prepaid card, which is issued to the Cardholder;

(e) “Card Transaction” means any transaction, which NX�ĴJHYJI�G^ the Cardholder 
through use of the Card in accordance with these Terms and Conditions;

(f) “Cardholder” means the individual in whose name the Card is issued by the Bank;

(g) “Charges and Fees”: means any charges and fees payable by a Cardholder   to
the Bank in respect of a Card, including without limitation, the amount incurred 
by the Cardholder on all Card Transactions, issuance, renewal and replacement
fees, which are more particularly described in the Service Rates and which may 
be amended from time to time at the sole discretion of the Bank.

Prepaid Card 
Terms and Conditions
These Prepaid Card Terms and Conditions (the “Terms and Conditions”) govern the issuance and use of  Al Salam Bank B.S.C. Prepaid Card:
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The Card will expire on the date shown on the face of the Card and any attempt to use the 
Card after its expiry date will be declined immediately. The Bank at its discretion will renew 
the Card automatically one month before the date provided the Card has a credit balance 
of more than BD1. The renewal expiry subscription fee (if any) will be debited to the monthly 
statement issued by the Bank. If the Cardholder does not wish to renew the Card, the 
Cardholder should inform the Bank immediately and arrange to collect the cash balance 
from the Card. Any credit balance remaining on the Card after its expiration can be claimed 
by the Cardholder.
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(g) Any misstatement, misrepresentation, error or omission in any details  disclosed by
the bank pursuant to Clause 10.

 Any dispute between the Cardholder and any Merchant or bank or  ̃ SFSHNFQ
institution or any other person, the Cardholder’s liability to the bank shall not in any 
way be F̂JHYJI by such dispute or counterclaim or right of XJYT̂ which the 
Cardholder may have against such Merchant or Bank TW�̃SFSHNFQ�NSXYNYZYNTS or person.

(g) The cardholder will continue to be liable for any charges for any reason the Bank is
unable to produce or send the Cardholder a statement of account.

Any complaint should be in writing and should be adressed to the Complaints T̅HJW�
as per the information available in the QJF̄JYX for complaints procedure available 
inthe Bank’s branches and on its website www.alsalambank.com

The Card shall not be transferrable and usage of the Card shall be conclusive 
evidence of the acceptance of these Terms and Conditions.

The Bank may at its sole discretion monitor and/or record the Cardholders telephone 
calls to it, or its to the Cardholder, either themselves or by reputable organizations 
selected by them in order to ensure consistent serving levels (including employee 
training) and operation of the Card.

The Cardholder will inform the Bank immediately on becoming aware that any 
information the Bank holds about him is incorrect or incomplete, and must write to 
the Bank without delay at Al Salam Bank Bank B.S.C, P.O. Box 18282, Manama, 
Kingdom of Bahrain.

(h) (h) 

(i) Any events outside of bank’s control or force majeure. (i) 

10. Disclosure of Information (j) 

(a) The Cardholder irrevocably authorizes and permits the Bank to disclose and furnish 
such information that it deems ̃S in relation to the Cardholder or the Cardholder’s 
card account and it’s F̂FNWX including but not limited to this agreement to the Bank’s 
associates, branches, assignees, agents or other parties to whom the Bank is 
WJVZNWJI�YT�INXHQTXJ�XZHM�NSKTWRFYNTS�NS�TWIJW�YT�KZQ̃QQ�NYX�TGligations.

The Bank shall have the right to check the credit standing of the applicant for the 
Card and/or check credit standing of the Cardholder at any time as and when the 
'FSP�IJJRX�̃Y�\NYMTZY�WJKJWJSHJ�YT�MNR�MJW�

(k) 

(b) 

14. Address

(a)  Address as given by the Cardholder shall be deemed to be the proper address for 
any communication, notice, statement or letter between the Bank and the 
Cardholder. Any change of adress of the Cardholder should be promptly STYÑJI to 
the Bank in writing, failure to do so will be at the risk and responsibility of the 
Cardholder. Any communication shall be deemed to be delivered to the Cardholder, 
if sent to the address as provided by the Cardholder.

 In the event that at the request of the Cardholder in writing, the Bank agrees at its 
sole discretion to hold any correspondence, documents or papers for periodic 
collection personally by the Cardholder, the Bank will do so only at the express risk 
and responsibility of the Cardholder as to all or any consequences that may arise 
YMJWJ�KWTR�FSI�YMJ�(FWIMTQIJW�NSIJRSÑJX�YMJ�'FSP�NS�KZQQ�KTW�Yhe same.

(b)

15. Governing Law

(a) These Terms and Conditions are governed by and shall be construed in accordance 
with the laws of The Kingdom of Bahrain and the Cardholder hereby submits 
irrevocably to the non-exclusive jurisdiction of the civil courts of the Kingdom  of 
Bahrain. Such submission shall, however, not prejudice the rights of the Bank to bring 
proceedings against the Cardholder in any other jurisdiction.

The Cardholder recognizes and agrees that the concept of the payment of interest 
is repugnant to the principles of Shariah and accordingly, to the extent that any legal 
system would impose (whether by contract or statute) any obligation to pay interest, 
the Cardholder hereby irrevocably and unconditionally expressly waives and rejects 
any entitlement to recover interest from the Bank.

(b)

11. Indemnity

The Cardholder undertakes and agrees to indemnify the Bank against any actual loss, 
damages, liability, actual costs and expenses whether legal or otherwise which the Bank 
may incur by reason of these Terms and Conditions or by any breach thereof or the 
enforcement of the Bank’s rights as herein provided. All actual costs expenses in such 
regard may be debited to the Card account and shall be payable by the Cardholder.

12. Authorization and Indemnity for telephone, telex and facsimile instructions

The Cardholder authorizes the Bank to rely upon act in accordance with any notice, 
instruction, demand or other communication which may from time to time be, or 
purport to be given by telephone, telex or facsimile transaction by the Cardholder or 
on his/her behalf (the ‘Instructions’) without any enquiry on the Bank’s part 
including, without prejudice to the generality of the foregoing, as to the authority or 
identity of the person giving or purporting to give the instructions and regardless 
of the circumstances prevailing at the time or receipt of the Instructions. The Bank shall 
be entitled to treat the Instructions as fully authorized by and binding upon the 
Cardholder and the Bank shall be entitled to take such steps in connection with or in 
reliance upon the Instructions as the Bank may consider appropriate, whether the 
Instructions include Instructions to pay money or otherwise to debit or credit any 
account, or relate to the disposition of any money, securities or documents, or 
purports to bind the Cardholder to any agreement or other arrangement with the Bank 
or with any person or to commit the Cardholder to any other type of transaction or 
arrangement whatsoever, regardless of the nature of the transaction or arrangement 
or the amount of money involved and notwithstanding any error, ambiguity, 
misunderstanding or lack of clarity in the terms of the Instructions. The Bank under 
terms of this authorization and indemnity is not obliged to accept and act upon the 
Instructions which include change in mandate, change in authorized signatories, power 
of attorney to another person/entity and closure of the account(s) and transfer of the 
remaining balance by any means.
In consideration of the Bank acting in accordance with the terms of this authorization 
and indemnity the Cardholder hereby irrevocably undertakes to keep the Bank 
NSIJRSÑJI against all actual losses, claims, action, proceedings, demands, 
damages, cost and expensesincurred or sustained by the Bank of whatever nature and 
howsoever arising out of or in connections with the Instructions.The terms of this 
authorization and indemnity shall remain in full force and ĴJHY unless and until the Bank 
receives, and has a reasonable time to act upon, notice of termination from the 
Cardholder in accordance with the terms of the mandate, save that suchtermination will 
not release the Cardholder from any liability under this authorization and indemnity in 
respect of any performed in accordance with the terms of this authorization and 
indemnity prior to expiry of such time.

13. General

(a) The Bank may, at any time, assign all or any of its rights and GJSJ̃YX or transfer any
of its rights and obligations under these Terms and Conditions to any third party.

Whenever required by the Bank, the Cardholder shall furnish data concerning his/her 
̃SFSHNFQ position to the Bank. The Cardholder further authorizes the Bank to verify 
the information furnished. If the data is not furnished when called for, the Bank at its 
discretion, may refuse renewal of the Card or cancel the Card forthwith.

The Cardholder agrees and undertakes to provide the Bank, updated Identity Cards, 
copies of Passport and any other document as required by the Bank and this 
informationshould be updated at least every 2 years.

The Cardholder hereby authorizes the Bank to, without notice, combine or 
consolidate the amount outstanding on the Card with any other account which 
Cardholder the Cardholder’s the Cardholder other account in or and outwards 
satisfactions of liability to the Bank under these Terms and Conditions.

These Terms and Conditions supersedes any similar agreement with the Bank in 
connection with the issue or use of Card(s), such agreement being hereby cancelled.

The Bank reserves the right at all time to vary or amend the foregoing Terms and 
Conditions or to introduce new Terms and Conditions including but not limited to 
change in Charges and Fees or introduction of new charges or fees. Any such 
variations or amendments will become ĴJHYN[J and and binding on the Cardholder 
upon STYÑHFYNTS to the Cardholder by any means the Bank deems ̃Y� If the 
Cardholder is unwilling to accept any such variations or amendment, the Cardholder 
must return the Card cut in half to the Bank for cancellation. The Cardholder will 
indemnify the Bank (not withstanding any termination of these terms and 
coniditions) the return of the against Card Transactions of these these Card(s) prior 
to Card(s) to the Bank.

(b)

(c) 

(d) 

(e) 

(f) 



 Visa Click to Pay Terms and Conditions
Please read these Visa Click to Pay Terms and Conditions (“Terms”) carefully before enrolling in or using the Visa Click to Pay service. By 
registering for and/or using Click to Pay with your Al Salam Bank Visa Card(s), you acknowledge and agree to be bound by these Terms, which 
are supplemental to and form an integral part of the Bank’s Credit Card Terms and Conditions, Prepaid Card Terms and Conditions, and the 
Banking Services Agreement (collectively, the “Governing Agreements”), as well as any terms and conditions applicable to the channels 
through which the Bank offers the Service.

These Terms shall be read in conjunction with, and are in addition to, the Bank’s applicable Governing Agreements and any related agreements 
applicable to your Card(s). Your use of Click to Pay constitutes your acceptance of these Terms and the Governing Agreements. 

1. Definitions

 Bank means Al Salam Bank B.S.C.

 Card means any Visa credit card, debit card, or prepaid card issued by the Bank that is eligible for use with the Click to Pay service.

 Cardholder means an individual who holds or is authorized to use a valid Card issued by the Bank and who is registered to use the Visa 
Click to Pay service.

 Click to Pay means the online payment service provided by Visa that allows Cardholders to complete transactions at participating 
Merchants using stored card credentials, without manually entering card details.

 Merchant means any third-party seller or service provider that accepts Visa payments and participates in the Click to Pay service.

 Passkeys means authentication methods on a Cardholder’s personal device—such as fingerprint recognition, facial recognition, or device 
passcode, Cards CVV—used to authorize transactions via Click to Pay.

 Visa means Visa Inc. and its affiliates, the payment network operator facilitating the Click to Pay service.

 Visa Parties means Visa, its affiliates, and their respective officers, directors, employees, agents, and any third parties involved in delivering 
or operating Click to Pay.

2. Nature of the Service

2.1 Click to Pay is a digital payment service provided by Visa that facilitates transactions between Cardholders and Merchants by securely 
storing and presenting Card credentials at checkout.

2.2 Visa and the Bank are not parties to the transaction between the Cardholder and the Merchant. The Merchant remains solely 
responsible for the quality, delivery, legality, and performance of goods or services purchased. Any dispute relating to a transaction 
(including cancellations, returns, chargebacks, or refunds) must be resolved directly between the Cardholder and the Merchant, in 
accordance with applicable laws and the Merchant’s terms of sale.

3. Visa-offered Click to Pay

3.1 Where the Cardholder has been enrolled in Click to Pay through the Bank, the Cardholder will not be eligible to register separately with 
Visa-offered Click to Pay.

3.2 Any attempt by such Cardholders to register through Visa’s own portal or at a Merchant checkout page does not create an agreement 
between the Cardholder and Visa.

3.3 Visa may share information provided during such attempted registrations with the Bank to streamline service and avoid duplicate 
enrollments.

4. Use of Cardholder Data

4.1 By accepting these Terms, the Cardholder agrees that Visa, participating Merchants and authorized third parties may use and share 
the Cardholder’s data and transaction information for the purpose of completing transactions conducted by the Cardholder and for the 
purpose of determining eligibility for Card benefits. 

5. Authentication Features (Passkeys)

5.1 Click to Pay may allow the use of biometric or device-level authentication such as fingerprints, facial recognition, or device passcodes.

5.2 The Cardholder acknowledge and agree that Passkeys are governed by the agreement between the Cardholder and their device 
manufacturer, and that biometric data and passcodes will not leave the Cardholder’s device. 

5.3 The Cardholder may opt-in or opt-out of Passkeys at any time by unlinking their Card from Click to Pay or removing their device at 
https://secure.checkout.visa.com or through other channels made available by the Bank. 



6. Cardholder Obligations and Restrictions

6.1 shall comply with all applicable laws, rules, and regulations in using Click to Pay. The Cardholder shall not:

6.1.1 disrupt or interfere with the security or operation of, or otherwise abuse, Click to Pay or any part of Click to Pay;

6.1.2 attempt to obtain unauthorized access to Click to Pay or portions of Click to Pay that are restricted from general access;

6.1.3 use Click to Pay in any manner that could be deemed false and/or defamatory, abusive, vulgar, hateful, harassing, obscene, 
profane, threatening, non-sharia compliant, invasive of a person’s privacy, or in violation of any third party rights;

6.1.4 reproduce Click to Pay in any form, or store or incorporate Click to Pay into any information retrieval system, electronic, 
mechanical, or otherwise;

6.1.5 copy, emulate, clone, rent, lease, sell, commercially exploit, modify, decompile, disassemble, distribute, reverse engineer or 
transfer Click to Pay or any portion thereof; and

6.1.6 use any device, software, or routine to interfere or attempt to interfere with the proper working of Click to Pay and/or take any 
action that imposes an unreasonable or disproportionately large burden on the Click to Pay system, as determined by Visa in its 
sole discretion.

7. Changes to the Service

7.1 Visa and the Bank reserve the right to modify, improve, or discontinue Click to Pay or its features at any time. The Cardholder’s 
continued use after any changes constitutes acceptance of the updated Terms.

7.2 If the Cardholder does not agree to these Terms or any updates hereto, the Cardholder must not use Click to Pay. The Cardholder may 
terminate or opt out of Click to Pay at any time through the channels made available by Visa and/or the Bank from time to time. 

8. Limitation of Liability

8.1 To the fullest extent permitted by the applicable laws, the Bank and Visa Parties shall not be liable for any damages, losses, or claims 
arising from Click to Pay, including indirect or consequential damages. 

8.2 In all cases, the Bank’s and Visa Parties cumulative liability to a Cardholder shall be limited to the lesser of: (i) the Cardholder’s actual 
loss; or (ii) US Dollars $ 100 (or its equivalent in any other currency). 

8.3 Nothing in these terms limits Visa’s or the Bank’s liability for:

8.3.1 death or personal injury caused by its negligence;

8.3.2 fraud or fraudulent misrepresentation;

8.3.3 any matter which it would be illegal for Visa and/or the Bank to exclude or limit or attempt to exclude or limit liability.

9. Governing Law

9.1 These Terms and the Bank’s dealings with you with a view to entering into these Terms, are governed by Bahrain laws to the extent that 
such laws are not repugnant to the principles of Shari’a in which case the principles of Shari’a shall prevail.

9.2 Any dispute arising out of these Terms shall be submitted to the Courts of the Kingdom of Bahrain.  

9.3 The Cardholder and the Bank recognize and agree that the principle of payment of interest / usury is repugnant to Shari’a and 
accordingly to the extent that Bahrain laws would but for the provision of this clause, impose whether any contract or statue  
an obligation to pay interest / usury or a sum in the nature of interest / usury, the Cardholder and the Bank hereby irrevocably and 
unconditionally expressly waive and reject any entitlement to recover from the other interest / usury or sum in the nature of  
interest / usury.
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شروط وأحكام خ(م. ”اضغط ل)(فع“ Click to Pay من فيزا 
ي)جى ق)/ءة :)وط وأحكام خد.ة ”/ضغط للدفع“ Click to Pay .ن فيز/ (”/لش)وط“) بعناية قبل /لا:ت)/ك في /لخد.ة أو /ستخد/.ها. وبمج)( تسجيلك و/

أو /ستخد/.ك لخد.ة ”/ضغط للدفع“ Click to Pay باستخد/م بطاقة فيز/ /لصا(رة .ن بنك /لسلام، فإنك تق) وتو/فق على /لالتز/م بهذه /لش)وط، و/لتي تُعد 
.كملة وتشكل جزءe لا يتجزأ .ن :)وط وأحكام بطاقات /لائتمان، و:)وط وأحكام /لبطاقات /لمسبقة /لدفع، و/تفاقية /لخد.ات /لمص)فية /لخاصة بالبنك 

(ويُشار إليها .جتمعة بـ ”الاتفاقيات  المن:م.“)، باjضافة إلى أي :)وط وأحكام أخ)ى تس)ي على أي  قنو/ت  يوف) /لبنك .ن خلالها هذه /لخد.ة.

تُق)أ هذه /لش)وط جنبp إلى جنب .ع /لاتفاقيات /لمنظمة  وأي /تفاقيات أخ)ى ذ/ت صلة ببطاقتك/بطاقاتك، وتُعد إضافة إليها. ويُشكّل /ستخد/.ك لخد.ة 
”/ضغط للدفع“  Click to Pay قبولاً .نك بهذه /لش)وط وبالاتفاقيات /لمنظمة .

التعريفات  .1

/لبنك: يعني بنك /لسلام ش.م.ب.  

 Click to “البطاق.: أي بطاقة /ئتمان أو بطاقة ص)/ف آلي  أو بطاقة .سبقة /لدفع .ن فيز/ صا(رة عن /لبنك و.ؤهلة للاستخد/م .ع خد.ة ”/ضغط للدفع  
 Pay

Click to Pay “حامل البطاق.: /لشخص /لذي يحمل أو لديه تفويض باستخد/م بطاقة سارية صا(رة عن /لبنك و/لمسجل لاستخد/م خد.ة ”/ضغط للدفع   
 .ن فيز/.

خ(م. اضغط ل)(فع: Click to Pay خد.ة /لدفع /jلكت)وني /لتي توف)ها فيز/ و/لتي تتيح لحا.لي /لبطاقات إتمام عمليات /لش)/ء لدى /لتجار /لمشاركين   
.pباستخد/م بيانات /لبطاقة /لمخزنة (ون /لحاجة إلى إ(خال بيانات /لبطاقة يدوي

Click to Pay .“التاجر: أي بائع أو .زوّ( خد.ة .ن غ)ف نالث يقبل .دفوعات فيز/ ويشارك في خد.ة ”/ضغط للدفع  

مفاتيح المرور: وسائل /لتحقق على جهاع حا.ل /لبطاقة، .ضل بصمة /jصبع أو /لتع)ف على /لوجه أو ر.ز .)ور /لجهاع أو ر.ز /لتحقق (CVV)، و/لمستخد.ة   
Click to Pay .“لتفويض /لمعا.لات  عب) خد.ة ”/ضغط للدفع

Click to Pay .“وف)وعها، وهي .شغل :بكة /لدفع /لتي توف) خد.ة ”/ضغط للدفع .Visa Inc فيزا: :)كة  

Click to Pay “أغ)/ف فيز/: فيز/ وف)وعها و.سؤولوها و.د/رمها  و.وكفوها ووكلامها وأي أغ)/ف أخ)ى  تشارك في تقديخ أو تشغيل خد.ة ”/ضغط للدفع  

طبيع. الخ(م.  .2

تُعد ”/ضغط للدفع“  Click to Pay خد.ة (فع رقمية توف)ها فيز/ لتسهيل /لمعا.لات بين حا.لي /لبطاقات و/لتجار .ن خلال تخزين بيانات  1ح2 
/لبطاقة بشكل آ.ن وع)ضها عند إتمام عملية /لش)/ء.

لا تُعد فيز/ ولا /لبنك غ)فًا في أي .عا.لة تتخ بين حا.ل /لبطاقة و/لتاج). ويكون /لتاج) .سؤولاً بمف)(ه  عن جو(ة /لسلع /لمشت)/ة أو /لخد.ات   2ح2 
/لمطلوبة أو توصيليها أو قانونيتها أو أ(/ئها . ويجب تسوية أي نز/ء .تعلق بالمعا.لة (ويشمل ذلك  إلغائها  أو /ست)جاء /لمبالة /لمدفوعة و 

/ست)(/(ها) بشكل .با:) بين حا.ل /لبطاقة و/لتاج) وفقp للقو/نين /لمعمول بها و:)وط /لبيع /لخاصة بالتاج).

خ(م. ”اضغط ل)(فع“  Click to Pay المق(م. من فيزا  .3

في حال تخ تسجيل حا.ل /لبطاقة في خد.ة ”/ضغط للدفع“ .ن خلال /لبنك، فلن يكون حا.ل /لبطاقة .ؤهلاً للتسجيل بشكل .نفصل في  1ح3 
خد.ة ”/ضغط للدفع“ /لمقد.ة .با:)ة .ن فيز/.

لا تشكل أي .حاولة .ن قبل حا.ل /لبطاقة للتسجيل عب) بو/بة فيز/ أو .ن خلال صفحة /لدفع لدى /لتاج) /تفاقp بين حا.ل /لبطاقة وفيز/. 2ح3 

قد تشارك فيز/ /لمعلو.ات /لمقد.ة خلال .حاولات /لتسجيل /لمذكورة .ع /لبنك بهدف تحسين /لخد.ة وتجنب  /ع(و/جية /لتسجيل. 3ح3 

/ستخد/م بيانات حا.ل /لبطاقة  .4

بموجب قبول هذه /لش)وط، يو/فق حا.ل /لبطاقة على أن فيز/ و/لتجار /لمشاركين و/ىغ)/ف /ىخ)ى  /لمخولة، قد يستخد.ون ويشاركون بيانات  1ح4 
حا.ل /لبطاقة و.علو.ات /لمتعلقة بالمعا.لات بغ)ج إتمام /لمعا.لات /لتي يج)يها حا.ل /لبطاقة وتحديد .دى أهليته للحصول على .ز/يا 

/لبطاقة.

خصائص التحقق (مفاتيح المرور)  .5

قد تتيح خد.ة ”/ضغط للدفع“  Click to Pay /ستخد/م وسائل /لتحقق /لبيو.ت)ية أو /لمتعلقة بالجهاع .ضل بصمة /jصبع أو /لتع)ف على /لوجه أو  1ح5 
ر.ز .)ور /لجهاع.

يق) حا.ل /لبطاقة ويو/فق على أن .فاتيح /لم)ور تخُع للاتفاقية بين حا.ل /لبطاقة و.صنّع جهاعه، وأن /لبيانات /لبيو.ت)ية أو ر.وع /لم)ور تبقى  2ح5 
.حفوكة  بشكل آ.ن في  جهاع حا.ل /لبطاقة.

يحق  لحا.ل /لبطاقة /لا:ت)/ك أو إلغاء /لا:ت)/ك في /ستخد/م .فاتيح /لم)ور في أي وق، .ن خلال إع/لة ربط /لبطاقة بخد.ة ”/ضغط للدفع“ أو  3ح5 
إع/لة جهاعه عب) /ل)/بط:https://secure.checkout.visa.com أو .ن خلال أي قنو/ت أخ)ى يوف)ها /لبنك.



التزامات وقيود حامل البطاق.  .6

يلتزم حا.ل /لبطاقة بجميع /لقو/نين و/لقو/عد و/ىنظمة /لمعمول بها عند /ستخد/م خد.ة ”/ضغط للدفع“ Click to Pay. ولا يحق  له: 1ح6 

تعطيل أو /لتدخل في أ.ان /لخد.ة أو تشغيلها أو إساءة /ستخد/.ها بهي :كلط 1ح1ح6 

.حاولة /لحصول على وصول زي) .ص)ش به إلى /لخد.ة أو أي جزء .نهاط 2ح1ح6 

/ستخد/م /لخد.ة بهي غ)يقة قد تعتب) كاذبة أو تشهي)ية أو .سيذة أو .بتذلة أو بغيُة أو تؤ(ي إلى تح)ش باعخ)ين أو  زي) .لائمة أو بذيذة  3ح1ح6 
أو .خالفة ىحكام /لش)يعة أو .نتهكة لخصوصية أي :خص أو ىي حقو” غ)ف نالثط

نس“ /لخد.ة بهي :كل أو تخزينها أو (.جها في أي نظام لاست)جاء /لمعلو.اتط 4ح1ح6 

نس“ أو تقليد أو /ستنساق أو تهجي) أو تهجي) ف)عي أو بيع أو /ستغلال /لخد.ة تجاريp أو تعديلها أو تفكيكها أو  إعا(ة هندستها أو توعيعها   5ح1ح6 
أو نقلهاط

/ستخد/م أي جهاع أو ب)نا.و أو إج)/ء للتدخل أو .حاولة /لتدخل في /لتشغيل /لسليخ للخد.ة أو /تخاذ أي إج)/ء يف)ج عبذp زي) .عقول أو  6ح1ح6 
زي) .تناسب على نظام ”/ضغط للدفع“Click to Pay، وفقp لتقدي) فيز/ /لمطلق.

التغييرات ع)ى الخ(م.  .7

تحتفق فيز/ و/لبنك بالحق في تعديل خد.ة ”/ضغط للدفع“ Click to Pay أو تحسينها أو إيقافها أو أي .ن خصائصها في أي وق،. ويُعد /ستم)/ر  1ح7 
حا.ل /لبطاقة في /ستخد/م /لخد.ة بعد إج)/ء أي تغيي)/ت قبولاً ص)يحp بالش)وط /لمحدّنة.

إذ/ لخ يو/فق حا.ل /لبطاقة على هذه /لش)وط أو أي تحديث يط)أ عليها، فعليه /لتوقن عن /ستخد/م خد.ة ”/ضغط للدفع“Click to Pay. ويحق   2ح7 
لحا.ل /لبطاقة إنهاء /لا:ت)/ك في /لخد.ة أو /لانسحاب .نها في أي وق، عن غ)يق /لقنو/ت /لتي يتيحها /لبنك و/أو فيز/ .ن وق، عخ). 

ح(ود المسؤولي.  .8

إلى أقصى حد يسمح به /لقانون، لا يتحمل /لبنك ولا أغ)/ف فيز/ أي .سؤولية عن أي أض)/ر أو خسائ) فعلية  أو .طالبات تنشه عن /ستخد/م خد.ة  1ح8 
”/ضغط للدفع“Click to Pay، بما في ذلك /ىض)/ر زي) /لمبا:)ة أو /لتبعية.

في جميع /ىحو/ل، تكون /لمسؤولية /jجمالية /لمت)تبة على /لبنك وأغ)/ف فيز/ تجاه حا.ل /لبطاقة .حدو(ة بالحد /ى(نى .ن: 2ح8 

/لخسارة /لفعلية /لتي تكبدها حا.ل /لبطاقةط أو  (i)

(ii)  .بلة 100 (ولار أ.)يكي (أو .ا يعا(له بهي عملة أخ)ى).

لا يوجد في هذه /لش)وط .ا يستبعد أو يحد .ن .سؤولية فيز/ أو /لبنك عن: 3ح8 

/لوفاة أو /jصابة /لشخصية /لناتجة عن /jهمالط 1ح3ح8 

/لغإ أو /لتح)ين /لاحتياليط 2ح3ح8 

أي أ.) لا يجوع قانونp /ستبعا(ه أو /لحد .نه. 3ح3ح8 

9  القانون الواجب التطبيق

تخُع هذه /لش)وط وتعا.لات /لبنك .عك بشهنها لقو/نين .ملكة /لبح)ين،  بما  لا تتعارج فيه تلك /لقو/نين .ع .با(لا وأحكام /لش)يعة  1ح9 
/jسلا.ية، وفي حال /لتعارج تسو( .با(لا وأحكام /لش)يعة /jسلا.ية.

تُحال أي نز/عات تنشه عن هذه /لش)وط إلى .حاكخ .ملكة /لبح)ين /لمختصة. 2ح9 

يق) حا.ل /لبطاقة و/لبنك بهن (فع  /لفائدة//ل)با .خالن ىحكام و.با(لا /لش)يعة /jسلا.ية، وبناءً عليه، وفي حال ت)تب على قو/نين /لبح)ين  3ح9 
– لولا هذ/ /لنص – إلز/م أي .نهما بدفع فائدة أو ربا أو أي .بلة في غبيعته فائدة/ربا، فإن حا.ل /لبطاقة و/لبنك يتناعلان تناعلاً نهائيp وزي) قابل 

لل)جوء عنه عن أي حق في /ست)(/( أو /لمطالبة بهي فائدة/ربا أو أي .بلة .ن هذ/ /لقبيل .ن أحدهخ لرخ).


