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Al Salam Bank Digital Personal Finance Promotional Campaign Terms and
Conditions

1. This promotional campaign is exclusive to existing individual Retail and Al Ruwad banking
clients of Al Salam Bank B.S.C. (the "Promoter”) who already have an existing personal
financing with the Promoter, and opt to top-up their existing personal financing
("Personal Financing“)through the Promoter's mobile application only (‘Mobile
Application”) during the promotional period (the "Promotional Campaign”).

2. The Promotional Campaign shall commence on 18" February 2024 up to and until 18"
August 2024 (the "Promotional Period”).

3. Eligibility to participate in the Promotional Campaign will be based on the eligible clients
of the Promoter topping up their existing Personal Financing successfully and digitally
through the Mobile Application only during the Promotional Period.

4, During the Promotional Period there will be two (2) eligibility periods as outlined in the
table under clause 6 ("Eligibility Period").

5. Under this Promotional Campaign, two (2) draws will be held (one for each Eligibility
Period) to select a total of six (6) winners (3 for each Eligibility Period) who shall win their
instalments back (capped at BD250 per installment) for every other month for 1 year (a
maximum of 6 instalments for each winner).

6. The draws will be held as per the below:

Draw Date Eligibility Period Number of winners
6" May, 2024 18th February — 30™ April | 3
29" August, 2024 1%t May — 18" August 3

7. Each and every successful top-up to the Personal Financing that meets the eligibility
criteria booked through the Mobile Application during the Promotional Period shall entitle
the client to one (1) entry to the draw applicable to the period on which the top-up request
was accepted.

8. Prize winners will be contacted by telephone, electronic mail or SMS within ten (10)
business days from the relevant draw date ("Announcement Date").

9. Eligible customer can only win once during the Promotional campaign period.
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10. In case of death of any of the winners before claiming their prize, the prize shall be held in
the Promoter’s custody for a period not exceeding three (3) months from the date of death
to enable the heirs to provide the Promoter with, including but not limited to, the necessary
Deed of Inheritance, deceased person’'s Death Certificate and Power of Attorney
(authorizing an attorney to receive the prize on behalf of the heirs). In case the heirs are
not able to meet the Promoter’'s requirements before the aforesaid period, the Promoter
will deposit the prize with the Ministry of Justice, Islamic Affairs and Waqf in the heir’s
names for their further actions in accordance with the applicable laws.

1. The Promoter's employees and directors are not eligible to participate in the Promotional
Campaign.

12. The Promoter shall have the right to store, transfer and process the client’s data to its
subsidiaries and/or authorized third parties in order to contact the prize winners. By
accepting the prize(s) under the Promotional Campaign, the Promoter shall have the right
to use the winner's name and photograph in all current and future promotional advertising
campaigns and marketing materials relating to the same or other campaigns whetherin or
outside the Kingdom of Bahrain.

13. All draws shall be held under the supervision of a representative of the Promoter’s internal
auditors and the Ministry of Industry, Commerce ("MOIC") to ensure that the prize draw is
conducted in an unencumbered manner. The prize draw winners shall be declared by the
Promoter upon receiving the MOIC's necessary approvals, which will be posted on the
Promoter's website, or other available channels and shall be final and binding.

14. The Promoter shall credit the cash prizes to the winner's bank account held with the
Promoter or any other method as deemed appropriate by the Promoter whenever the
winner successfully pays their Personal Financing installment on its due date every other
month. If the winner's account no longer exists with the Promoter and the prize is not
claimed after a period of six (6) months from the draw date, it shall be transferred to the
MOIC for their further actions in accordance with the applicable laws.

15. In the event where the winner defaults and the Personal Financing is accelerated, the
Promoter shall utilize the prize (or any part thereof) towards settling the Personal
Financing.

16. The prize amount shall remain the same regardless of whether the winner decided to
reschedule or top-up his/her Personal Financing.
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17. The Promoter shall not be held responsible and/or liable in whatsoever way for any
restriction(s) imposed or may be imposed by virtue of any laws, regulations, etc. of any
authority (whether governmental or non-governmental) with respect to the winners
claiming any of their prizes under the Promotional Campaign.

18. A client shall not be eligible to participate in the Promotional Campaign in the event of the
following (“"Ineligibility Event”):
a. the client’s financings and/or credit cards with the Promoter are in default;
b. theclientis subject tolegal proceedingsin any court of law involving the Promoter;
and
c. the client has committed fraudulent acts in relation to his/her account held with
the Promoter and/or any financing or service granted by the Promoter.

19. Provided that the Promoter has informed the MOIC and obtained its consent, the
Promoter holds the exclusive right at its sole discretion to withhold awarding the prize(s)
to any winner in the Promotional Campaign in the event of an Ineligibility Event.

20. The terms and conditions of this Promotional Campaign shall be governed and construed
in accordance with the laws of the Kingdom of Bahrain to the extent that such laws are
not repugnant to the principles of Islamic Shari'a in which case the principles of Islamic
Shari'a shall prevail and any dispute shall be subject to the exclusive jurisdiction of the
Courts of the Kingdom of Bahrain.

21. In addition to this Promotional Campaign’s terms and conditions, the Promoter’s standard
account opening terms and conditions, along with any promotional material and/or any
relevant Financing terms and conditions shall continue to apply and form an integral part
of these terms and conditions.

22. The Promoter may at any time, in its sole discretion, modify or withdraw these terms and
conditions after obtaining the MOIC's consent and thereafter informing its clients of such
modification(s) or withdrawal, without any liability on the Promoter’s part. The Promoter
and MOIC's decision regarding the same shall be final and binding.
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