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Terms and Conditions

1. This promotional campaign is exclusive to all retail banking and Al Ruwad clients of Al Salam Bank B.S.C. (the
“Promoter”), who successfully obtain a new or top-up an existing eSIM package digitally through the Promoter's
mobile application (the "Application”) during the promotional period (the “Promotional Campaign”).

2. The Promotional Campaign shall commence on 1st July 2025, until 31 July 2025 (the "Promotional Period”).

3. Eligibility to benefit from the Promotional Campaign will be based on the Promoter’s clients successfully availing a
new or topping-up their existing eSIM digitally through the Promoter’'s Application, during the Promotional Period
(the "Eligibility Criteria”).

4. Each client who meets the Eligibility Criteria set out in these terms and conditions will be entitled to receive 50%
cashback on the selected eSIM package. In case the client successfully fulfills the Eligibility Criteria more than once
the highest valued package will be considered for the purpose of determining the prize value.

5. Theprizewillbe credited directly to client'saccount held with the Promoterorany othermethod as deemed appropriate
by the Promoter within ten (10) business days from the end of the Promotional Period. If the client account no longer
exists with the Promoter and the prize is not claimed after a period of six (6) months from the end of the Promotional
Period, it shall be transferred to the Ministry of Industry and Commerce (the “MOIC") for their further actions in
accordance with the applicable laws.

6. The Promoter shall have the right to store, transfer and process the participant’s data to its subsidiaries and/
or authorized third parties in order to contact the prize winners. By accepting the prize(s) under the Promotional
Campaign, the Promoter shall have the right to use the winner's name and photograph in all current and future
promotional advertising campaigns and marketing materials relating to the same or other campaigns whether in or
outside Bahrain.

7. The Promoter shall not be held responsible and/or liable in whatsoever way for any restriction(s) imposed or may be
imposed by virtue of any laws, regulations, etc. of any authority (whether governmental or non-governmental) with
respect to the winners claiming any of their prizes under the Promotional Campaign.

8. In addition to this Promotional Campaign’s terms and conditions, the Promoter’'s Application terms and conditions,
along with any other promotional material and/or any relevant terms and conditions shall continue to apply and form
an integral part of these terms and conditions.

9. The terms and conditions of this Promotional Campaign shall be governed and construed in accordance with the
laws of the Kingdom of Bahrain without violating the principles of Islamic Shari'a and any dispute shall be subject to
the exclusive jurisdiction of the Courts of the Kingdom of Bahrain.

10. The promoter’'s employees, and directors are not eligible to participate in this Promotional Campaign.

1. The Promoter may at any time in its sole discretion modify or withdraw these terms and conditions after obtaining the
MOIC's consent, without any liability on the Promoter’s part. The Promoter’s decision regarding the same shall be
final and binding.
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