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(Table of benefits and compensation structure (limits of liability apply as per the plan purchased

(B sidial) Aadll 188 g 4] ggunall 3 gan (Gubai) Loy gail) Ay yha g adlial) Jgaa

Maximum Coverage (in BD)

Benefits (Lall) aBY) aad) L EN
Death Due to any cause 3,000.000 e Y 3l 1
Permanent Partial or Total Disability Due 1.500.000 Eola sy 5adl ol SIS 0 Sl >
to Accident i i
Critical Illness 500.000 5 el Gl jaY) 3
Medical Expenses due to Accident 500.000 Sls o Aplall Ciy jladll 4
Mortal Remains Repatriation 1,000.000 sl A pldiall sale 5
Absence from work in Violatiqn to the As per request ) g 53 AL Janll & 5 6
terms of the work Permit LAYl
Domestic Helper Insurance — Endorsement No. 1
1 ?'éJd.J.\d_@jld\;JlAd\ Ol
Endorsement Description hia gl Jaaacil

Cancellation and
refund

Pro rata refund of premium to be provided
for local transfers of sponsorship and final
exit Full refund in the event of non-entry.
Subject to providing supporting
documents.

Salall i g dall olgd) 5  Ia)al A<l Jas Al 3
glal 5485 50 ol elal] (S sl (e I 5l
Bl s (oo Al Baal) o (5 IS (el
A5l il Jalall Jsao ate Al b el
t\.;)‘)ﬁzﬁ"”b.ﬂﬁ ;ij‘M\@)A;wj}
Okl el laid

Jaud afa i g 485 gliglad)
el

Period for sourcing
alternative Domestic
helper following a
claim.

90 days period to be increased to 120 days.

O 5 90 (0 di (e Jale alaiiind dlge 2ad
Log 120 ) il agads

O (o 3a Jals alaiius ARLSS
cilthal) Al 3
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Benefit Description s gl) il
Death Due to any | Payment to employer: s deall alial wdall | qu 6¥ LY
cause Cost of sourcing an alternative domestic helper i (e L 53 90 sl (o i (A e dale alati) 485

within 90 days of reporting, subject to providing | 2l jlad aae s ladill e Jily aaiisle) jo g ¢y il

evidence of expenditure and not to exceed the limit | adall " d&llaally Jeall & 53" andl Adadll Can sy 224l

selected under the plan for “Absence from work” | 13a & 4le (a paiall 2all (e Eii e Q.u:: BRIPEEI

section. Payment to legal heirs: Remainder of the |8 siall &5/ (i s8N cpaliaall adal) Batiss aad audll

limit under this section to become payable to legal A5l 35l (o (ool addl 5 L) ) g3l G

representatives / heirs of the deceased as per Al

prevailing law and official documentations issued

by the concerned embassy.
Permanent Payment to employer: Jaadl Caalial aaall ;| g Aol Jaal)
Partial or Total | Cost of sourcing an alternative domestic helper el 90 g (A i A yie Jale plaii 465 | A adfal) <))
Disability Due to | within 90 days of reporting + one way economy LAl Y A N8 ase i 3 SN+ EOLY) Gl
Accident ticket to home country, subject to providing Dl pae 5 i) e Jib andiisle ] je e dpalai@y]

evidence of expenditure and not to exceed the limit| A&l Jaall & " and 2adll G sy 22l 2all " -
Critical Illness | gelected under the plan for “Absence from work” anll i Le s e A &5l 7 il Jalall gaal) | Aol gl sad)
Cancer, Heart section. Jalall adall Gatins pravanl andll 134 b aile (o paiall 4:'3"5‘ ¢ CJE&)“-“
attack, Stroke Payment to Domestic Helper / legal heirs: CsHEl g A giall A5 55/ (a3l Cpliaall /Sl ‘\:‘S‘;‘"“ ¢ 4l

Remainder of the limit under this section to become| Agiaall A gall 3 )i (e cami Nl Uas) 5 L), el

payable to the Domestic Helper / legal

representatives / heirs of the deceased as per

prevailing law and official documentations issued

by the concerned embassy.
Medical Expenses| Compensation for costs incurred up to the limit sanall 2all s saiall CllSll (e iy gail), | Agadal) iy jucal)

due to Accident

specified.
Subject to providing evidence of expenditure and
excess of BHD 25

25 0o w3 Al s padl o dals i ) aady
o ol

Galad) G

Mortal Remains | Compensation for costs incurred up to the limit saaall aall i 32Kl S e iy gl | A giall b Bale)

Repatriation specified. Gl g paall e Jals mads ) auady Shsl A
Subject to providing evidence of expenditure.

Absence from Cost of sourcing an alternative domestic helper el 90 s b o A yie Jale plaiin 245 @AANALIL Jaal) & 5

work in violation | within 90 days of reporting the claim, subject to ~ |pae 5 gl e Qs andisle) e aa cdaldaall e ¢30Y1 | el b g ol

to the terms of | providing evidence of expenditure and not to AR sl U 3 58 aadY) aall slad Jandl

the work Permit

exceed the limit

Policy waiting period

Coverage starts on the 91st day after the inception
of the insurance policy for the following segments:
- New permits via employment offices

- Policies purchased in the interim whether direct or
via employment offices (policies other than those
issued in line with validity of new / renewed
permits)

Claims waiting period

Waiting period of 30 days shall apply for all claims
under this section.

o A8 ) e 2my a5 galad) 4 gl 8 Al T
Ll eyl

- b g e Bk e dae e FAlla G

) U e,

- ;\}md.uj\ UAP‘)SA:\A).AAGL.\S‘ Jd;aiu:\” d.\u)h
G55l ey (ks 55 (i€ 3y yb e sl e i
a3na 5l s Jee gy sl A6 o)) s el Al (
GladUaall Ul 5 gid

s Sldladll pes e L5y 30 Lgtna Uil 5 58 (3ukas
Lo g ) Canen bl € 3UY auads anll 38,

In the event that the employer doesn’t source alternative domestic
helper, the company shall provide compensation that doesn’t
exceed the policy premium paid by the employer.

Q.S‘)..ﬂ\é;u:\ﬁgg@m@)ud,qb Ay Jaal) cablia L8 axe M\A‘ﬁ
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Terms and Conditions
?ISASIU Ja g i)

Definitions

Gy i)

The following words and phrases, wherever they appear in this policy,
shall have the meanings indicated before them, unless the context
requires otherwise:

OB Al el 425 gl o2 3 5 Lail 40000 ol el g LIS )

1- Policy: Domestic Helper insurance policy.

A i) el s 55 485 0 -

2- Company: An insurance company licensed to engage in insurance
business in the Kingdom of Bahrain

Cpoal ASlen b cpalil) Jlaef Al 5) e Led (it se (2all S i 1Al 2

3- Insurance Applicant: the natural, individual, or legal person who
applies for the insurance policy on behalf of the employer.

Ol 485 5 allay aaiy S (5 5lie V) f ol Gl el (il 3-
deall Cialia (e ALl

4- Employer: Every natural, individual person who has recruited a
domestic helper by himself, or through a licensed employment office,
to perform a domestic service.

Al i) deadll Jale ?Ai'_'u| Ayl ddia ggl sadd JSrdeall calia 4-
Al ie Raxd oY el ol ye il g5 S G el cdnidi

5- Domestic helper: Every person of a natural nature who performs a
direct or indirect domestic service to the employer or any member of
his family, and while performing the service, the worker shall be under
the supervision and guidance of the employer or his representative,
even if it is far from his sight, for example, but not limited to the
female/male household worker, female/male private driver, nanny,
female/male home cooker, female/male home nurse, female/male
assistant worker.

sl B le 4 Jie Aadd (505 Aprd Adia (53 i US 1l Jalal) 5-
lal el 0 55 543yl 231 e 38 6 ol Jard) Cialia 15 il 5

O Tam OIS o5 4alia o gy e gl Jandl Caalia 4 535 il i) s daaall)
8/l 5f 3l Jaladl ol 20 el Alelad) puasd) Y JEall Gy e oyl
Sl (e U paal) o A jiall Al o il FLL) 5 Ay el ol alal)
kel Aldladl of aibecall Jaladl ol 2l jiddl diza el

6- The Insured: The domestic helper benefiting from the coverage

(8 Lial AlSaY) o Apbaail (ye dufivnall A iall deadl) Jale 14l (fasall 6-

according to the provisions set forth in the policy. Al
7- Beneficiary: the employer or legal heirs / representatives of the o (el Jalal) sliaa / ) sae 53l &5l ol Jaall aalia i) 7-
domestic helper as per the table of benefits Ll Jpaa

8- Material Fact: The fact that affects the company's decision to accept
a risk or not, or in determining the conditions in the event of
acceptance, and for any existing insurance, the material fact is that
affects the company's decision to continue to cover the risk.

anie e la Hhad oy 48,8 ) 8 e jig Gl ARall 1A, 0 e Ads 8-
sl ol 2308 s (Y Al g o sal) Ala L da g il aygass &
bl dlars 8 ) VL AN )8 e i Al e e sl

9- Table of Benefits: The schedule attached to the policy and
considered an integral part of it and contains the coverage limits and
benefits covered by the insurance coverage.

Sty e T a Ve Ja iy s 488510 (38 3 53 sl radliddl Jpaa O-
.:\:L.I:\A{:\n ‘LM’* 21 ‘ L@JA;Z Eﬂ‘ csh.d\_, th_\j“.. “" J}AA ‘;L

10- Insurance Coverage: the benefits specified for the beneficiaries in
this policy.

ARl eda L Gpdieall Baraall ailial) el dudaaill 10-

11- Appendix: An agreement between the company and the insured
subsequent to the issuance of the policy, to add, amend or cancel
additional coverages to the basic coverages, and it must be attached to
the policy and not contradict it and be considered an integral part of it.

o Adlialy A8 gl Jlaa) e BaY Al e gall g 4S8N oy Bl s salal) 112
18 50 0o O aag g ol cildarill e duilia) cilidast clad) o Jaaas
Ao a0 Y 1 Ja iing g Lada Jlay ¥ 5 A8 5l

12-Premium: The amount paid by the employer to the company in
exchange for its agreement to compensate for the loss which the direct
cause of it is a risk covered under the policy.

G smi e Ll ga Jilie 4S5l Jaadl Canlis 4xdyy 53 ahaall ol 12-
Al o sy ke 1d Lo iy b laal) ) 055 )5 sl e
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13- Claim: A claim for compensation for damages or losses resulting
solely from a covered risk under the policy.

Dba oo Jad Al jiedll ol Sl pmY) e (g gad bl sAulUaall 13-
S o ey ara

14- Claimant: The beneficiary or his legal representative, who has
suffered damage or loss as a result of a covered peril.

U3 a4y 3ad A (G gla) Al o ditedl) AlUadl) paia 14-
AaS gl n ey haie Hhad (0

15- Accident: A sudden, unforeseen and unplanned event caused by
violent, sudden, external and accidental means occurring in the course
of public life during the term of the policy.

A dib.n}océ:\u‘d]]==.°):‘¢JQ§JLJ~9.QJZ§GA&";:&JBIS_
AL 50 JOU8 Talall slal) lusa b i G e 5 fun LS 5 il

16- Injury resulting from an accident: a bodily injury caused directly
and solely by an accident of a violent, external, and apparent nature
and which, within ninety (90) calendar days from the date of the
injury, leads to death or disability or requires medical or surgical

B gy il JS Ler sy s Alia) il oo A3l ALay) 16-
258 ey (190 ) Cpmast PR (g235 3 aa 5 dn HA 5 Adie Aaph o) Cula
Laba ol Luba dle allaiy i jaall ol slasl ) dAba) &l (e

17- Permanent total disability: a physical condition resulting from an
accident that prevents the insured from practicing any work or job in
return for any wage or material gain.

el A jlas (50 J gy Gl e il (sn paim g il IS Gaall 17-
ke ki gl ol s Ak o Jee Y Al

18- Permanent Partial Disability: A physical condition resulting from
an accident that led to the loss of an organ or parts of an organ in the
insured's body or loss of sense that prevents him from practicing any
work or job in return for any wage or material gain. The loss or losses
will be assessed against the “Continental Scale”

‘}ii}%.;ﬁ@}daiaauop@uqfu;@;,};esm\@)g\ﬁd\18:
o™ Jilie ilaall zjwwgsgy,gau_.us}i )l Wagd
"L"g‘)w\

19- Disease (or Illness): A health condition that hinders the Insured’s
performance of his work, for example, a severe rise in body
temperature, pain, or a malfunction in a bodily function or a bodily

Jisns e aleal 4l agall sl (i Funam Alla (I3 Y) ) (msal) 19-
}‘qm@k‘jg&sJ\A\}\@u@.‘\b)\ﬁ@)é‘#ﬂ;tu.v\‘dl_m]\
(SIun gac

20- Critical illnesses or diseases: the Critical Illness covered under the
policy will be:

 Advanced (life-threatening) cancer

* Stroke with permanent disability

« Heart Attack

20- &5 43 5l Lgpass Al A jall al Y1 s el Gl 5
. alzl&.“ JJH) PJA.\A uLLJ.u)
oAb dlle) aedpe ey AiSu

F iy

21- Repatriation: The deportation of a domestic helper to his/her home
country due to a covered benefit.

e sl g8 4ib s A el daxdd) dale s i rpb ) Y sale W) 21 -
REIKE PRI FERY IN

22- Licensed Employment Office: The employment office licensed
under Order No (1) of 2014 With Regard to Regulating Permits of
Employment Offices, that searches for the suitable workers for
business proprietors and facilitate the conclusion of agreements
between the parties

1) A a4l Gad all (s il i€ ad je a5 GaiSe 2D
8 s iy (55 (531 Cada il S Gl 5 el (L 2014 Al
Jeall i o) jal dglee d 521lsall 5 Jand) oalia cellal ) i Jale Casla 3
al b G

23- LMRA: The Labour Market Regulatory Authority

23- LMRA: Jaxll (5 sus plai disa

24- Policy duration: 12 months or 24 months as per plan selected with
inception date being the date of Domestic Helpers entry to the country
for new permits and renewal date for renewed permits.

Do) e s liaal) Aadll g 11edi 24 ol 1peli 12 (o s (A& 5l 330 24-
e Jpmanll SSU A jial) Allead) J 5 G sa ddaadll e g 3
Sanaiall o jleaill anaat Fo g S o jlal

Insurance Coverage Agipalal) Adaiy
The company is obligated to compensate the beneficiary in the Jsia B Omsa 98 La (35 A0V CA) B dial) (g galhy AS ) o i

following cases, as indicated in the table of benefits:

A- The death of the insured as a result of an accident or illness:

Cost of sourcing an alternative domestic helper within 90 days of reporting,
subject to providing evidence of expenditure and not to exceed the limit
selected under the plan for “Absence from work” section.

Remainder of the limit under this section to become payable to legal
representatives / heirs of the deceased as per prevailing law and official
documentations issued by the concerned embassy.

:éu.«.“
iome sl Sla dai e (pagall slay ]
Blel e e ¢ ) @l (e L 53 90 O saae (A i (I i dalay alain 4415
oo uadll” HM_L.;.\\ G gan Jdaall 2a) j}bjem)&w\éc JJJHAAS
" ‘M\

il gl Gatase ) pusl) 138 i 4ile (1o seaial a) o LS
) ¢ Al 8 5 A sl 45 / u:h‘-‘yw
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B- Permanent total disability or permanent partial disability or critical
illness suffered:

Cost of sourcing an alternative domestic helper within 90 days of
reporting + one way economy ticket to home country, subject to
providing evidence of expenditure and not to exceed the limit selected
under the plan for “Absence from work™ section.

Remainder of the limit under this section to become payable to legal
representatives / heirs of the deceased as per prevailing law.

szl el sl ailall el el 0 KU Saad) oo

BSX 4 Y (e L5 90 st (b i (e dale o J sandl A4S
il e s i sle) ye aa ¢ Apabai®y) da )l e 2V Al 5o se
s Sl 2l e axe

" deall g sl and Aasl)

UMGJ‘UWC-‘*“JMHM@“A’— asaidl aall e il
4.‘}.\5\aJ\.\uww)}\uM\jmu\uyuuuﬁjgﬂ\@)j/uﬁym\
Al

C- Absence from work

The absence of a domestic helper from work is covered provided that
the employer has not caused the same nor knows where the domestic
helper worker is during the term of this policy.

deadl e sl ¢
o 38 Jandl aalia 55 Vi D i Jaadl e iall Jaladl Gile dkass 23y
:\34:)”1:&ub)ui&d)\é‘;)ﬂ\d‘au\aﬁju&wcexL_;\aﬁ\.a.ayhstﬂh@

The company is obliged to compensate the beneficiary in the following
cases

A AL ) piay iy AS ) o S

The domestic helper suffered an injury resulting from an accident
during the validity of this policy:

If the domestic helper sustained any permanent total disability or
permanent partial disability as shown in the table of benefits, which
covers permanent total disability and permanent partial disability
within (90) calendar days from the date of the injury resulting from the
accident during the validity of this policy.

A5 5l 03a Gl e oL sl A Ala) el Jalall im ya

s s LS 2 e Jae sl 2 K Gae ol e (Al dalal) e 13
A I 5l el g il IS el iy (g3 5 cadlial) Jgan 8 (
90 (A& sl 038 & Ly sl s e Al AibaY) Fu ) (g Ly s Lo

Compensation limits

o gl 393

In the event of damage or loss resulting from a risk that entails the payment of
compensation in accordance with the provisions of this policy, the maximum
liability of the company for all claims during the validity period of the policy
for the damages covered under the policy is a total amount of BHD 3,000, as a
maximum liability of the company.

ASaY 88 5 (g gad add a3y had e Aailis led 5 jua Gigan Alla 8
558 A llhaall auea (se 4S5l A g asal (oY) 2a) 6 ¢ 385 ) 020
36000 038 Jloa) @lie o 455 5 Lgalais )l Y1 e 48550 o pee
AS 0 A g el sl 008 1y ay i

In the event that the employer doesn’t source alternative domestic helper, the company shall provide
compensation that doesn’t exceed the policy premium paid by the employer.

Soas Y (g A AN e (et oy e e ol Jandl Cinlin ol e Alls 3

.d..ud\ Cialia 4283 L?Ml 4:1.:\53\ Ld

Exclusions

AP ]

The company will not be responsible for:

10e Agae 48,00 (685 0

1- The employer or any member of his family is not satisfied with the
performance of the domestic helper.

i) Jaladl el e 4yl 311 e 3 8 (6l S Jeal) Caalia (i) a2 1

2- Any liability or expense arising directly or indirectly from the
following:

(Y e pilie e ol 5l da Lis Cay Jlaa o A 5 51 2-

A- War, invasion, acts of foreign enemy, hostilities or warlike
operations (whether or not war has been declared), or civil war.

4l Jlae Y1 5l dl ganll Qa1 5 i) o gasdl Jlaef b 5 33l 5 Gapall -
Adat) Coall (s ol ol el catle o gu) Ay el

B - Rebellion, military or popular uprising, insurrection, revolution,
usurping authority, martial law, a state of siege, or any of the events or
reasons that lead to the declaration or continuation of martial law, a
state of siege, or acts of sabotage and terrorism committed by a person
or persons acting alone or on behalf of or connected to any terrorist
organization. Terrorism means the use of violence for political,
intellectual, philosophical, racial, ethnic, social or religious purposes.
The use of violence includes putting the public and/or a segment of
them in a state of fear, or affecting, and/or causing disturbance, and/or
interfering with any government operations, activities or policies, or
causing turmoil that negatively affects the national economy, or any of
its sectors.

Al )i o)jﬂ\ Ji uLuaz.” ji w\ )i 4..\)&4:)\ Aalanry) )i A)Aﬂ\ -
A o a1 e (gl 51 Jlmnll Al 51 28 5l QY alal
o AT el sl s ol 38 jal dSaW) i s S (Sle] M g25
S e Ak 5l 53 e Ay () sheny alindl Sf (at L ) e SY1

Ll () e Y Caiall aladiad Ol HYL aady s Ala ) dediie Al e
plasind Jalyy A }j Leldal 5l 4 e f 4 ualie S duls 5 4 S8
Al clulps of il ol 5 clilae (gl & Jasill i/ 5 ) Jlaal) 8
wg\;\@k}\ J\.mﬁ&‘ﬂés\.ﬂujyubhm\@uuﬂ\}\ A Sall
Adlelad
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C - Strike, riot, civil or labor unrest.

Adlaal) o Ainal) il lam¥) o cadll of Gl ) o

D - What is produced due to or arising out of or contributed to by
nuclear weapons, ionic radiation, or radiation contamination from any
fuel or any nuclear waste resulting from the combustion of nuclear
fuel. For the purposes of this exclusion, the combustion includes any
nuclear fission process.

S A sl ALY 4 cuaali (0 5S5  ce Liy 5l o ity e
Ge Aatlidy s b A ol 585 ol e plad Yl Sl ol A Y1 clelasy)
Alee ol Jady 3 yiaY) b £ L) 138 Gl 2V 5 555 2585 (3 jia)
(S5 el

-8

3- Any claim that may arise as a result of:
(a) any willful, intentional, or conscious omission or neglect by any party on

A L 8 AdUae 44 - 3
L_Q‘)Lg‘dﬁwgiijusJ-\AA:\LAA}\J}AAAA}‘_\M:\AJL&‘}‘JAIA:\@‘-\

this policy, or S A&l eda e
(b) Failure to take reasonable steps necessary to prevent losses under o3 i sy Hildl) &g aiad e 3 Al el ) shadl) AT pae
this policy. Asdsl

(c) Suicide, intentional self-harm, or any attempt to do so while sane or
insane.

Lisine 5 Slle el A glas g 5l aaniall 1A 390 51 ezl -

(d) Any pre-existing conditions or illnesses: any claims that any party
directly or indirectly on this policy has knowledge of the
circumstances or event that led to its emergence before the start of its
coverage under this policy.

)JLM d&h g_q)k Lﬁ‘ uL: Saleled) LS\ G.uu 53 92 ga ua‘)a\ }\ WYla L..S‘ A
L:J;\ Lgai Lﬁﬂ\ haall Ji &J_,)L.“.\‘\&Ju‘g.\.‘is:ﬁ_,ﬂ XYY ‘_‘,A‘)u\_m‘):tf_ }i
Sl 030 s gay aladi ey Ji o) seda

(e) Consequential losses subsequent to direct losses of any kind.

Lgtands il U 3 palidl 3 5Leall 28D dall ilealdl 23

(f) Drugs and/or taking drugs, unless it is proven to the company that
taking the drugs was under a prescription and under medical
supervision provided that it was not a treatment or rehabilitation as a
result of drug addiction or drug use.

uLS )JB\A’J\ d}Lu u‘ 45);»” \.J\ Y‘ SJJSLSIA\ d}\—‘-‘ j\/} t_l‘)AM.“ -
dalisile] Sl ladle o5& Y o by b Q) Cat s Ak dda ) an s

(g) Violate or attempt to violate the law, resist arrest, or any illegal act
of the insured.

A Gesall 43 0 58

(h) Previous cases before the policy begins or enters into force.

Al s el sas o 4885l ey J8 A8 YA -

(1) Any part of any claim that can be collected from any other source
such as social insurance or another insurance policy.

dln);i ‘)Mg\ L')A:_‘,L\?l»\ j\mu&gubé\wgﬁ‘é\ -‘u.u
AT i 3y i L LnY) clind

(j) Any claim caused by an opportunistic infection of malignant neoplasm, or
any other sickness condition, if, at the time of the claim, the Insured Person
had been diagnosed as having AIDS (as defined by the World Health
Organization), ARC (AIDS Related Complex) or having an antibody positive
blood test to HIV (Human Immunodeficiency Virus).

ubaa@\éc&d\iyd\uﬂ}@cd yd\uaa..d\ """'\J‘\ctg)';i
ol (s 5 58) ia)ﬁed‘ Aeliall s s il (o) oo LSRN a5 5l (DY)
(o) delid)

(k) For Disability: Any disability caused by any illness that results
from mental and/or nervous disorders.

ie bl kil e w3l A e Lﬁ‘ O danli ddle) Lﬁ‘ Adle M - a
Aeac

S/ s adlie

(D) For Critical Illness: A medical condition / medical procedure/ illness
suffered that does not exactly meet the definitions of the critical illness.

3953 Y Ak a5/ i o)y / el Al il nl e -
s Gl i e e Ui

Premium payment

Lol ada

The contribution value which is stated in the insurance certificate is
payable on the date of purchasing the policy.

e 5 g i b o) a5 il 83lgs L Lgle (ym semiall ) 5N A
i)
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Claim Procedure

llaal) o085 i j2)

1) The claimant or his legal representative must submit a list of the
documents mentioned below to decide on the claim:

a. Claim form to be filled out.

b. The Domestic Helper contract accompanied by documents showing
the cost of recruitment.

c. A copy of the residence permit and passport of the domestic helper.
d. A copy of the employer ID card.

e. copy of the insurance policy.
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2) The beneficiary, for the purpose of submitting a claim related to the
benefits under this policy, must do the following:

a- Submit copies of medical reports (along with invoices) showing the
health and physical condition of the domestic helper and their inability
to perform the duties assigned to him as a result of having permanent
total or permanent partial disability or any of the critical and/or chronic
diseases.

b- Or the death certificate of the domestic helper.

c- Providing the company with a copy of the official notification
submitted to the LMRA / their confirmation of Absent from Work
status / Residence permit cancellation confirmation, within nor more
than (7) calendar days from the date of informing LMRA.

d- Provide the company with a copy of the contract for the replacement
domestic helper and related receipts for expenditure incurred such as:
Travel ticket, manpower agency fees, visa and medical check up
invoices that are customary for sourcing a domestic helper that is to be
sourced within 90 days e- provide a copy of the insurance policy
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3) In the event that the domestic helper is absent from work), the
beneficiary, for the purpose of submitting a claim, must do the
following:

A. Reporting the absence of a domestic helper to LMRA provided that
it is not delayed for more than (7) calendar days following the date of
the incident.

B. Provide the company with a copy of the insurance policy along with
the notification that was submitted to LMRA and the acknowledgment,
no later than (14) calendar days following the date of the incident.
Waiting period of 30 days shall apply for claims purpose, the same
shall be settled in the event that the domestic helper is not located
within 30 days of intimation.
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Claim Procedure

el 4 gudi e )

1- The beneficiary has the right to submit a claim to the company when
a covered loss or damage occurs under the policy, and the company is
obligated to provide the applicant, within (three) calendar days, with
evidence of receiving the claim and informing the applicant of any
lacking papers or documents.

@_J%JiBJMthmﬁ)ﬂ\UMFM\Mw1_
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2- All certificates, information and evidence required by the company
shall be at the insured’s responsibility and expense or whoever
represents him personally or legally, as the case may be.

A s o 38l Lgatdas 3 ALY) 5 e glaall 5 lalg il anan () 5S5 2-
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3- The company reserves the right to request medical examinations for
the domestic helper at the company's expense.

i e (5l Jalall s il pnd o1 ] il b Ly AS 5201 adin 3-
A8,

4- When the claim is partially or completely rejected, the company is
committed to the following:

A- Informing the claimant of the reasons for the refusal in writing or
through electronic means of communication.

B- Providing the claimant with a copy of the policies and documents
supporting the company's decision in the event the claimant requests
that from the company.

4 G o 3 AS N (8 U G 5 Al (nd i
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Cancellation and transfer of sponsorship

AU S gat g elald)

The company or the employer has no right to cancel this policy after it
has been issued and the premium is not refundable.

In the event of a transfer of sponsorship, a fresh policy is to be issued
via LMRA.

In the event that the domestic helper does not enter the country and the
work permit is to be cancelled, this policy can be cancelled after
deducting admin charges of BHD 10.

o3 sl Sar Y s W jlaua) an A sl o3 ¢lad) Jandl ol 5 AS N Gy Y
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General Provisions

e f.ts;i

1- This policy and all attached appendices, if any, constitute the entire
provisions of the policy. Any modification will not be considered
unless it is approved and signed by the company and the insured.

uﬂﬂbﬁﬂ‘dﬁw”—ﬁyj M‘vuc‘e-‘.-!éhde.—w L,si-.'w-,'

2- The form (He/She), unless the context requires otherwise, are words
and expressions wherever they appear in the text that includes the word
He shall also mean She and vice versa. Also, words and expressions
wherever they appear in the text in the singular form also mean the
plural and vice versa.
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3 - The employer must immediately inform the company in writing of
any modification or change in his residence address and/or job.

ok s o) o (sl (g 58 IS5 IS 4S50 £34) Jand) ialia e 3-
Ak g gl 4 ol sie e

4- Reasonable Precautions: The employer is obligated to exert all
reasonable diligence and care and to take precautions to prevent loss as
required by circumstances.

A gaall Aiall 5 gia¥) US J Janll anlia o il 1 sinall cildalgia ) 4o
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5- Changes to risks: The employer must give notice to the company
within five calendar days of any change that may materially affect the
risks insured against.
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6- Avoiding Specific Provisions and Right to Recovery: If the
company is obligated by legislation or regulation to pay an amount that
the company would not have been obligated to pay under this
insurance policy, had it not been for that legislation or regulation, in
this case the employer is obligated to return that amount to the
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7- If the insured at the time of the accident had previously been
subjected to amputation or loss of use of one of the limbs, or lost sight
in both or one of the eyes, or was suffering from any other disability,
the cases of (total or partial) loss or that disability that existed before
the date of the accident, it will not be counted in the assessment of any
benefit payable under this policy.

Ol Jlaiin Gilu (o jai 8 Colall g 4 die 4l e gall S 13) 72
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8 - Fraud: The rights arising from this policy shall be forfeited if the
claim submitted involves fraud, or the insured, his representative, or
third parties used fraudulent methods or means in order to obtain a
benefit from this policy, or if the liability or damage resulted from a
deliberate act of the insured or his representative or third parties, and
the company has the right to recover from any party found responsible
for this fraud, whether a participant or an accomplice, provided that the
company is obligated to compensate the third party if it is in good faith
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9- Jurisdiction and applicable Law:

A- Any dispute arising from this policy is subject to the laws and
regulations in force in the Kingdom of Bahrain

B- No lawsuit arising from this policy shall be heard after the lapse of
two years from the occurrence of the incident that the lawsuit resulted
from and the knowledge of the stakeholders of its occurrence

9- Gukill (sl gl o 9lEl § aliaiayl:
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10 — The Critical illness recognized under the policy are as per the
following:

ol LS (o8 AR5l com gy g i sinal) Ay gl (52 5a)

If an Insured Person is diagnosed having one of the critical illnesses
covered under the Policy, the Company will pay the critical illness
Sum Insured as specified in the Policy Schedule. The claim date is
defined as the date of the first diagnosis of the critical illness covered,
or as the date upon which the condition needing the covered surgery to
be performed is diagnosed. The benefit is subject to a survival period
of 30 (thirty) continuous days. No critical illness benefit will be paid if
death occurs within 30 days following the claim date. The critical
illnesses covered under the Policy are:

Cancer

Cancer is a malignant tumor characterized by the uncontrolled growth
and spread of malignant cells with invasion and destruction of normal
tissue. The term cancer includes leukemia, lymphoma, sarcoma, and
Hodgkin's disease. The cancer must require treatment by surgery,
radiotherapy, or chemotherapy. The diagnosis must be confirmed with
a valid pathology report and a report from an approved specialist.

The following cancers are excluded:

A gl Ladaas 30 sl (a3 aaly Al (el Al (i a3 130 ¢
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* All tumours which are histologically described as being, pre-
malignant, borderline malignant, low malignant potential, or non-
invasive;
* Any lesion described as carcinoma in-situ (Tis) or Ta by the AJCC
Seventh Edition TNM Classification;
¢ All non-melanoma skin cancers;
« All tumors of the prostate unless histologically classified as having a
Gleason score greater than 6 or having progressed to at least class
T2NOMO by the AJCC Seventh Edition TNM Classification;
* Any melanoma that is less than or equal to 1.0 mm in thickness and
described as T1aNOMO by the AJCC Seventh Edition TNM
Classification;
* Early thyroid cancers that are less than or equal to 2 cm in diameter
and histologically described as TINOMO by the AJCC Seventh Edition
TNM Classification;

Any form of cancer in the presence of HIV infection, including but
not limited to, lymphoma or Kaposi's sarcoma.
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Heart Attack

Death of a portion of the heart muscle as a result of inadequate blood
supply to the relevant area as a consequence of coronary artery disease.
The diagnosis must be supported by all three (3) of the following
criteria and be diagnostic of a new definite acute myocardial infarction:

1) Symptoms clinically accepted as consistent with the diagnosis of an
acute myocardial infarction; and

2) New characteristic Electrocardiographic changes; and

3) The characteristic rise above accepted normal values of biochemical
cardiac specific markers such as CK-MB or cardiac troponins.

Heart attack occurring during a coronary intervention must have a
cardiac troponin level that is at least three (3) times increased above
the laboratory reported upper normal value. Angina and all other forms
of acute coronary syndromes are not covered.
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Stroke

means the death of brain tissue caused by hemorrhage, embolism or
thrombosis resulting in permanent neurological deficit with persistent
clinical symptoms. There must be clear and obvious abnormalities of
sensory or motor functions during the physical examination performed
by a neurologist. The incident must be demonstrated by Magnetic
Resonance Imaging (MRI), Computerized Tomography (CT) or other
reliable imaging techniques approved by the Company.

The following are excluded:

* Transient ischemic attack

* Brain tissue damage caused by head injury

Death of tissue of the optic nerve or retina / eye-stroke
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11 -Insurance cover subject to passing medical test in home country
and upon arrival in Bahrain

& dsasl die 5 Y Ghagll b b laa) JliaY aaads i ks [ ]-
opoadl

12 - Any pay out under Critical Illness to be deducted from the pay out
under Death Any Cause in case of occurrence after the survival period

i g shaall i) e lganad o g el (o all Als 8 Cle i sl 12-
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13 - This insurance policy is only valid once attached to a valid LMRA
permit and distributed solely via the LMRA in accordance with the
prevailing regulations.
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Personal Accident Continental Scale

w‘ Ci.ﬂ‘gaﬂ éJL’d\ ww‘

Compensation under Section 2 is extended to include the following
additional Benefits in accordance with the following percentages
subject to a maximum total of 100% in the aggregate provided that the
Insured Person has survived for at least one month from the date of the
occurrence.

il (8 5 20000 ALY pdliall Jadiad 2 ansll s sy iy s2l) e o5y
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1 Permanent Total Disablement 100%

7100 £l S 3aal (]

2 Permanent loss by physical separation of:

by Ll sanl il Jaadlly il sidl) (2

a one thumb:
1 both phalanges 30%
ii one phalange 15%
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b one index finger

i three phalanges 20%
ii two phalanges 13%
iii one phalange 6%

s gl ) aval -

(Sladlas D) 720 plae 433K (|
(Oisedl) 713 qaa) Siakie (@

(32a) 5 Aaadl) 7.6 32a) 5l pua) dalae (&

c one other finger

i three phalanges 10%
ii two phalanges 6%
iii one phalange 3%

(laadlns &320) 710 plac 2536 (|
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d one great toe:
i two phalanges 15%
il one phalange 7.5%
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e one other toe:

i three phalanges 5%
ii two phalanges 3%
iii one phalange 1.5%
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3 Permanent total loss of use of:

a shoulder or elbow 25%
b wrist, hip, knee or ankle 20%

sy Al A0S 5 jldll (3
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4 Removal by surgical operation of lower jaw: 30%

730 : indl Sill L) 5ol A 3Y) (4

5 Sickness resulting in Loss of Sight or Permanent Total Disablement

by paralysis: 20%

720 :JLall Gy sk G pilal) JSU Saall 5l pead) (18 e gl i el (5

A proportionately lower percentage of compensation will be payable in

the event of a partial loss under 2 above

EEPINE VSN B WEUPIENS | BN JECNP™S (JUPR N Y EVPR WY Cp i
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Claims arising from pre-existing conditions are excluded in respect of 5
Sickness resulting in Loss of Sight or Permanent Total Disablement by

paralysis or in respect of general paralysis of the insane.

(5) = Blaths Lasd aan 33 g2 gl YA (e 2530N llUaal) Magind o3y
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Permanent Partial Disablement: Means Loss of Sight, Loss of
Hearing, Loss of Speech, Loss of Limb, Loss of Internal Organ.
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