
 
 

 

 
Advance Salary Service Terms and Conditions 

(“Terms and Conditions”) 

 

 
 

These Terms and Conditions govern the use of, 
and benefits availed from, the Advance Salary 
Service offered by the Bank to the Eligible 
Customers. Please read these Terms and 
Conditions carefully. By applying for the Advance 
Salary Service, the Eligible Customer hereby 
agrees to be bound by the Terms and Conditions. 
If the Eligible Customer does not agree to these 
Terms and Conditions, he/she must not accept to 
these Terms and Conditions and must exit the 
Application. 
 
For the purpose of these Terms and Conditions 
and any subsequent communications in respect 
thereof, the following capitalized words shall have 
the meanings ascribed to them, unless the context 
otherwise requires: 
 
 
Advance Salary Service means the service 
offered by the Bank which allows the Eligible 
Customer to receive a portion of their Net Monthly 
Salary, prior to their scheduled Monthly Salary 
deposit date, particulars of which are displayed on 
the Confirmation Page; 
 
Advanced Salary means the portion of the Eligible 
Customer’s Net Monthly Salary which has been 
advanced by the Bank to the Eligible Customer 
based on their Request, in accordance with the 
details displayed on the Confirmation Page;  
 
Application means the online mobile digital 
service offered by the Bank to the Eligible 
Customer including services such as: (i) opening an 
account, making enquiries about account(s) 
balance, account(s) transactions or transfer of 
funds; (ii) requesting and monitoring the Advance 
Salary Service; and (iii) any other service as the 
Bank may decide to make available from time to 
time through the internet; 
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Bank means Al Salam Bank B.S.C or any of its 
successors or assignees; 
 
Banking Services Agreement means the Bank’s 
general terms and conditions governing the use of 
the Eligible Customer’s account(s) held with the 
Bank;
 
Confirmation Page means the page which will be 
displayed in the Application after the Eligible 
Customer submit his/her Request to avail the 
Advanced Salary Service that will contain the 
Advance Salary Service particulars such as the 
Advanced Salary amount and Payment Due Date;  
 
Charges means any and all charges associated 
with the Bank's provision of the Advance Salary 
Service to the Eligible Customer as specified in the 
Confirmation Page;  
 
Eligible Customer means any retail customer of 
the Bank who satisfies the eligibility criteria 
determined by the Bank and wishes to avail the 
Advance Salary Service offered by the Bank;  
 
Monthly Salary means the Eligible Customer’s 
fixed monthly income received from his/her 
employer excluding any bonuses, dividends or 
compensation, which is ultimately determined by 
the Bank based on its sole discretion, without any 
objection from the Eligible Customer; 
 
Net Monthly Salary means the remainder of the 
Eligible Customer’s Monthly Salary after the 
deduction of all amounts due from the Eligible 
Customer, as determined by the Bank based on its 
sole discretion; 
 
Request means the Advance Salary Service 
request made by the Eligible Customer via the 
Application;  
 
Payment Due Date means the date on which the 
Eligible Customer normally receive his/her Monthly 
Salary from his/her employer, which is determined 
by the Bank based on its sole discretion, as 
displayed in the Confirmation Page. 
 

 



 
 

 

 

1. Applicability of Terms 
 
By applying for and submitting a Request to benefit 
from the Advance Salary Service, the Eligible 
Customer acknowledges and accepts these Terms 
and Conditions and undertakes to adhere and 
comply with the obligations, duties and 
responsibilities that these Terms and Conditions 
impose on the Eligible Customer. The Eligible 
Customer further acknowledges and agrees that, 
in addition to these Terms and Conditions and to 
the extent not amended by these Terms and 
Conditions, all terms and conditions pertaining to 
his/her account(s) held with the Bank, including 
but not limited to the Banking Services Agreement 
along with any terms and conditions pertaining to 
the channels through which the Bank offers the 
Advance Salary Service, including but not limited 
to the Application's terms and conditions, shall 
continue to be applicable to the Eligible Customer. 
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2. Eligible Customer Covenants 
 
By submitting a Request to avail the Advance 
Salary Service, the Eligible Customer hereby: 
 
2.1 Authorizes the Bank to deduct the Charges 
from any of his/her accounts held with the Bank 
regardless of its type, name and currency;  
 
2.2 Pledges his/her Monthly Salary to the Bank and 
authorizes the Bank to deduct an amount 
equivalent to the Advanced Salary from the Eligible 
Customer’s immediately upcoming Monthly Salary. 
In the event where the Eligible Customer’s Monthly 
Salary was insufficient to set-off the Advanced 
Salary, the Eligible Customer agrees and 
authorizes the Bank to set-off the amount of the 
Advanced Salary from any of the Eligible 
Customer’s accounts held with the Bank 
regardless of its type, name and currency; 
 
2.3 Guarantees and undertakes to (as applicable) 
(i) retain his/her salary with the Bank, (ii) arrange for 
the competent authority, after retirement, to 
immediately transfer his/her pension income to the 
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Bank; and (iii) immediately notify the Bank in case 
of change the employer; and 
 
2.4 Acknowledges that his/her eligibility to benefit 
from the Advanced Salary Service is subject to the 
Bank’s sole discretion.  
 

 

2.4

3. Acceleration of Repayment 
 
3.1 The Eligible Customer may voluntarily 
accelerate the repayment of the Advanced Salary 
amount prior to the Payment Due Date through the 
Application. Any Charges previously paid by the 
Eligible Customer to the Bank will be non-
refundable.  
 
3.2 The Bank may accelerate the repayment of the 
Advanced Salary before the Payment Due Date in 
the following events: 
 
3.2.1 If the Eligible Customer breaches or is 
potentially in breach of these Terms & Conditions;  
 
3.2.2 If the Eligible Customer breaches any of 
his/her obligations, covenants, undertakings or 
terms in any other transaction with the Bank;  
 
3.2.3  If any of the Eligible Customer’s account with 
the Bank has been blocked, suspended, 
terminated or closed; 
 
3.2.4 If legal proceedings have started or 
threatened against the Eligible Customer; 
 
3.2.5 If any of the Eligible Customer’s accounts with 
the Bank is delinquent or unsatisfactorily 
conducted for any reason;  
 
3.2.6 If the Eligible Customer dies or commence 
and reorganization or bankruptcy proceedings; or 
 
3.2.7 Any other reason that the Bank may deem fit. 
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Upon the occurrence of any event listed under 
clause 3.2, the Eligible Customer acknowledges 
and authorizes the Bank to set-off the amount of 
the Advanced Salary from any of the Eligible 
Customer’s accounts held with the Bank 
regardless of its type, name and currency. 
 

3.2

4. Accuracy of Information 
 
By applying for the Advance Salary Service, the 
Eligible Customer hereby confirms that all the 
information (whether financial or otherwise) 
contained in the Request is correct and accurate. 
The Eligible Customer also acknowledges that the 
Bank shall accept no liability for the consequences 
arising out of erroneous information supplied by 
the Eligible Customer. If the Eligible Customer 
notices an error in the information supplied to the 
Bank either in the Request or any other 
communication, the Eligible Customer shall 
immediately notify the Bank in order to rectify the 
same. In no case will the Bank be held liable for any 
erroneous transactions incurred or arising out of/or 
relating to the Eligible Customer providing any 
information which may be incorrect, incomplete, 
undecipherable, or unreadable.  
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5. Exclusion of Liability 
 
5.1 The Bank shall be under no liability whatsoever 
to the Eligible Customer in respect of any loss or 
damage arising directly or indirectly out of: 
 
5.1.1 any delay or inability on the Bank’s part to 
perform any of its obligations under these Terms 
and Conditions because of any electronic, 
mechanical system, data processing or 
telecommunication defect or failure, Act of God, 
civil disturbance, strikes or any event outside its 
control or the control of any of its servants, agents 
or contractors; and 
 
5.1.2 The exercise by the Bank of its right to 
suspend/cancel/accelerate repayment of the 
Advance Salary Service.
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6. Disclosure of Information 
 
The Eligible Customer irrevocably authorizes and 
permits the Bank to store, transfer and process the 
Eligible Customer’s data and to disclose and 
furnish such information along with any other 
information that it deems fit in relation to the 
Eligible Customer and its affairs including but not 
limited to these Terms and Conditions to the 
Bank’s associates, branches, assignees, agents, its 
service providers or other parties.  
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7. Indemnity  
 
In consideration of the Bank providing the Eligible 

Customer the Advance Salary Service at its 

Request, the Eligible Customer shall, at its own 

expense, undertake and agree to indemnify and 

hold the Bank, its officers, directors and employees, 

representatives, agents and/or the affiliates (the 

‘Indemnified Persons’), as the case may be, 

harmless from and against any and all losses, 

liability and actual costs (including without 

limitation to legal fees and expenses) and 

expenses of whatever nature, if any, suffered, 

sustained or incurred by the Bank whether directly 

or indirectly or by any of the Bank successors in 

interest, administrators and assigns and 

howsoever arising, including but not restricted to 

the actual losses, damages, costs, charges and 

expenses arising out of or in connection with suits, 

claims, actions, demands, liabilities, proceedings of 

whatsoever nature made or brought or filed by or 

against the Bank by whomsoever on a full 

indemnity basis which the Bank may incur, sustain 

or suffer in connection with the Bank’s provision of 

the Advance Payment Service to the Eligible 

Customer.  
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The Eligible Customer will pay the Bank such 

amount as may be reasonably determined by a 

judicial authority to be sufficient to cover it against 

any such loss or expenses. Such indemnity 

 

 

 

includes but is not limited to losses and claims 

resulting from: 

 

(i) a violation of these Terms and 

Conditions contained herein by the 

Eligible Customer; 

(ii) any misrepresentation or breach of 

representation or warranty made by the 

Eligible Customer contained herein or 

in any communication with the Bank;  

(iii) any breach of any covenant or 

obligation to be performed by the 

Eligible Customer hereunder; or   

(iv) the enforcement or protection of the 

Bank’s rights and remedies against the 

Eligible Customer under these Terms 

and Conditions, or in obtaining or 

seeking to obtain payment of all or any 

part of the monies hereby agreed to be 

paid by the Eligible Customer. 

 

The Eligible Customer agrees to pay any and all 

actual costs, damages and expenses, including, 

but not limited to, attorneys fees and costs 

awarded against it or otherwise incurred by or in 

connection with or arising from any such claim, 

suit, action or proceeding attributable to any such 

claim. The Eligible Customer further authorizes the 

Bank to debit any amounts to be paid by the 

Eligible Customer under this Clause 7 from any of 

his/her accounts with the Bank regardless of its 

type, name or currency. 

 

(1) 

 

(2) 

 

(3) 

 

(4) 
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8. General 
 
8.1 The Bank reserves the right at all time to vary or 
amend the foregoing Terms and Conditions or to 
introduce new Terms and Conditions. Any such 
variations or amendments will become effective 
and binding on the Eligible Customer upon 
 
 
 
notification to the Eligible Customer by any means 
the Bank deems fit. 
 
 
8.2 The Bank shall have the right to cancel the 
Advance Salary Service at any time upon serving 
30-day notice to the Eligible Customer if: 
 
8.2.1 The Eligible Customer uses the Advance 
Salary Service in an unsatisfactory manner; 
 
8.2.2 the Eligible Customer breaches any of the 
Terms and Conditions stipulated herein; 
 
8.2.3 the Bank is ordered to cancel the Advance 
Salary Service by a competent court or regulatory 
authority; or 
 
8.2.4 any other reasonable cause determined by 
the Bank. 
 
8.3 Records maintained by the Bank of any 
transactions carried out by the Eligible Customer in 
relation to the Advance Salary Service, including 
but not limited to the time of recording of 
transaction, shall be conclusive proof of the 
genuineness and accuracy of the transaction and 
binding for all purposes. 
 
8.4 These Terms and Conditions are in both Arabic 
and English and in case of discrepancy between 
the two versions, the Arabic version shall prevail. 
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9. Governing Law 
 
These Terms and Conditions are governed by and 
shall be construed in accordance with the laws of 
Bahrain, to the extent that such laws are not 
repugnant to the principles of Shari’a in which case 
the principles of Shari’a shall prevail, and the 
Eligible Customer hereby submits irrevocably to 
the non-exclusive jurisdiction of the courts of 
Bahrain. Such submission shall, however, not 
prejudice the rights of the Bank to bring 
proceedings against the Eligible Customer in any 
other jurisdiction. The Eligible Customer 
recognizes and agrees that the concept of the 
payment of interest is repugnant to the principles 
of Shariah and accordingly, to the extent that any 
legal system would impose (whether by contract or 
statute) any obligation to pay interest, the Eligible 
Customer hereby irrevocably and unconditionally 
expressly waives and rejects any entitlement to 
recover interest from the Bank. 
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