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Credit Card Payment Plan ,D.I.I_Ll.ul d_l_l
Terms and Conditions A| Sa |a m Ba n k

These Terms and Conditions govern the different Payment Plans offered to the Bank's Eligible
Clients when making an Eligible Transaction using their Credit Card. Please read these Terms and
Conditions carefully. By choosing a certain Payment Plan, you agree to be bound by the terms and
conditions set out below. If you do not agree to the terms and conditions, you must exit this
portal/application.

1- Definitions

Capitalized terms used herein but not otherwise defined shall have the meaning given to them in
the Bank's Credit Card Terms and Conditions. The following definitions in this clause shall apply
to these Terms and Conditions:

(a) "Account” means the Eligible Client’s account held with the Bank.
(b) “Bank™ means Al Salam Bank B.S.C. or any of its subsidiaries or successor or assignee.

(c) "Credit Cards” means the Bank's Visa/MasterCard Credit Cards offered to its clients.

(d) "Eligible Client” means any client of the Bank who uses their Credit Card for an Eligible
Transaction at a Participating Merchant and/or during the Bank’s promotional periods.

(e) “Eligible Transaction” means those transactions which have been authorized by the Eligible
Client and meet the minimum transaction value and any other parameters as defined by the Bank
from time to time.

(f) “Participating Merchant” means any corporate entity, person or establishment or any other
third-party supplying goods and/or services to the Eligible Client.

(9) "Payment Plan(s)"” means the payment plan(s) made available to the Eligible Client when
making an Eligible Transaction.

(h) “Schedule of Service Charges” means the Bank's schedule of service charges, made
available at the Bank's website.

(i) “Terms and Conditions” means these Credit Card Repayment Plan Terms and Conditions, as
modified by the Bank from time to time.

2- Applicability of Terms

By applying for and selecting a certain Payment Plan, the Eligible Client acknowledges and
accepts these Terms and Conditions and undertakes to adhere and comply with the obligations,
duties and responsibilities these Terms and Conditions impose on the Eligible Client.
Notwithstanding anything contained herein, all terms and conditions pertaining to the Credit
Cards, including but not limited to the Bank's Credit Card Terms and Conditions, the Bank's
Banking Services Agreement along with any terms and conditions pertaining to the channels
through which the Bank offers the Payment Plans shall continue to be applicable to the Eligible
Client. These Terms and Conditions will be in addition to and not in substitution of the Bank's
Credit Card Terms and Conditions, any other terms and conditions relating to any Credit Card, the
Bank's Banking Services Agreement and any terms and conditions pertaining to the channels
through which the Bank offers the Payment Plans.

3- The Payment Plan

(a) The Payment Plan offered by the Bank to its Eligible Clients allows the Eligible Clients to set
an automated fixed payment plan for its Eligible Transaction which is structured in accordance
with the Eligible Client's preferred payment period from the periods available for each Eligible
Transaction.

(b) If a transaction is determined by the Bank, at its sole discretion, as an Eligible Transaction, the
Eligible Client will be notified of the same by way of SMS to the Eligible Client's mobile number as
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per the Bank's records. Such SMS notification shall include a hyperlink which the Eligible Client
must enter in order to: (i) view the Payment Plans offered in relation to the Eligible Transaction;
and (ii) select the preferred Payment Plan for the relevant Eligible Transaction.

(c) The Eligible Client acknowledges and agrees that the Bank reserves the right to vary the
parameters required for a transaction to qualify as an Eligible Transaction and such changes will
be displayed by the Bank from time to time.

(d) Once a Payment Plan has been finalized, the Eligible Client acknowledges and agrees that
such plan shall not be subject to any modification but may be canceled at any time by contacting
the Bank call center (or any other channel declared by the Bank as applicable to these Terms and
Conditions from time to time) and subject to the fees set out in Clause 6.

(e) In the event that the Eligible Client wishes to early settle the entire amount under the Payment
Plan, the Eligible Client acknowledges and agrees that it will have to cancel the Payment Plan for
this purpose and that such cancelation shall be subject to the fees set out in Clause 6.

4- Program Exclusions

The Eligible Client will no longer be eligible to the chosen Payment Plan if:
(i) The Account has been blocked, suspended, terminated or closed;
(i) Legal proceedings have started or threatened against the Eligible Client;

(iii) The Account is delinquent or unsatisfactorily conducted for any reason;

(iv) The Eligible Client does not initiate the Payment Plan within 24 hours of the Eligible Client's
receipt of a notification by the Bank that a transaction has been deemed as an Eligible Transaction;

(v) The Eligible Client is or is potentially in breach of these Terms and Conditions; or
(vi) Any other reason that the Bank may deem fit.

5- Accuracy of Information

By applying for and selecting a certain Payment Plan, the Eligible Client hereby confirms that all
the information (whether financial or otherwise) contained in the Eligible Transaction and/or the
Payment Plan is correct and accurate. The Eligible Client also acknowledges that the Bank shall
accept no liability for the consequences arising out of erroneous information supplied by the
Eligible Client. If the Eligible Client notices an error in the information supplied to the Bank either
in the Eligible Transaction, the Payment Plan or any other communication, the Eligible Client shall
immediately notify the Bank of the same in order to cancel the chosen Payment Plan. In no case
will the Bank be held liable for any erroneous transactions incurred or arising out of/or relating to
the Eligible Client providing any information which may be incorrect, incomplete, undecipherable,
or unreadable.

6- Service Charges

The Eligible Client: (i) acknowledges and agrees that there shall be no fees applicable to choosing
a certain Payment Plan; (ii) acknowledges and agrees that canceling a Payment Plan shall incur
certain changes as set out in the Bank's Schedule of Service Charges; (iii) acknowledges and
agrees that the unpaid outstanding amount under the Payment Plan is subject to the monthly
service fee set out in the Schedule of Service Charges; (iv) acknowledges and agrees that such
cancelation fees or any other charges may be amended and/or levied by the Bank from time to
time as shown in the Schedule of Service Charges; (v) irrevocably and unconditionally authorizes

iAol Ulwr n o J16 o pollw| @i aiel it Sua ap 09 &nils
Licensed and Regulated as an Islamic Retail Bank by the Central Bank of Bahrain @ @ 17 OO 55 OO alsalambank-com



ol iy )
Al Salam Bank (

the Bank to recover any and all fees and charges related to the Payment Plan as determined by
the Bank from time to time by debiting any one of the Account(s).

7- Exclusion of Liability

7.1 The Bank shall be under no liability whatsoever to the Eligible Client in respect of any loss or
damage arising directly or indirectly out of:

(a) any delay or inability on the Bank’s part to perform any of its obligations under these Terms and
Conditions because of any electronic, mechanical system, data processing or telecommunication
defect or failure, Act of God, civil disturbance, strikes or any event outside its control or the control
of any of its servants, agents or contractors;

(b) The exercise by the Bank of its right to suspend/cancel the Eligible Client’'s Payment Plan.

8- Disclosure of information

The Eligible Client irrevocably authorizes and permits the Bank to store, transfer and process the
Eligible Client's data and to disclose and furnish such information along with any other information
that it deems fit in relation to the Eligible Client or the Eligible Account and its affairs including but
not limited to these Terms and Conditions to the Bank's associates, branches, assignees, agents,
its service providers or other parties.

9- Indemnity

In consideration of the Bank providing the Eligible Client the Payment Plan at its request, the
Eligible Client shall, at its own expense, undertake and agree to indemnify and hold the Bank, its
officers, directors and employees, representatives, agents and/or the affiliates (the ‘Indemnified
Persons’), as the case may be, harmless from and against any and all losses, liability and actual
costs (including without limitation to legal fees and expenses) and expenses of whatever nature,
if any, suffered, sustained or incurred by the Bank whether directly or indirectly or by any of the
Bank successors in interest, administrators and assigns and howsoever arising, including but not
restricted to the actual losses, damages, costs, charges and expenses arising out of or in
connection with suits, claims, actions, demands, liabilities, proceedings of whatsoever nature
made or brought or filed by or against the Bank by whomsoever on a full indemnity basis which
the Bank may incur, sustain or suffer in connection with the Bank's provision of the Payment Plan
to the Eligible Client.

The Eligible Client will pay the Bank such amount as may be reasonably determined by a judicial
authority to be sufficient to cover it against any such loss or expenses. Such indemnity includes
but is not limited to losses and claims resulting from:

(i) a violation of these Terms and Conditions contained herein by the Eligible Client;

(il) any misrepresentation or breach of representation or warranty made by the Eligible Client
contained herein or in any Eligible Transaction and/or Payment Plan;

(iii) any breach of any covenant or obligation to be performed by the Eligible Client hereunder or
in any Eligible Transaction and/or Payment Plan; or

(iv) the enforcement or protection of the Bank's rights and remedies against the Eligible Client
under these Terms and Conditions, or in obtaining or seeking to obtain payment of all or any part
of the monies hereby agreed to be paid by the Eligible Client.

The Eligible Client agrees to pay any and all actual costs, damages and expenses, including, but

not limited to, attorneys fees and costs awarded against it or otherwise incurred by or in
connection with or arising from any such claim, suit, action or proceeding attributable to any such
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claim. The Eligible Client further authorizes the Bank to debit any amounts to be paid by the
Eligible Client under this Clause 9 from the Account.

10- General

(a) The Bank reserves the right at all time to vary or amend the foregoing Terms and Conditions
or to introduce new Terms and Conditions. Any such variations or amendments will become
effective and binding on the Eligible Client upon notification to the Eligible Client by any means
the Bank deems fit.

(b) Al Salam shall have the right to cancel the Payment Plan at any time upon serving 30-day
notice to the Eligible Client if:

(i) The Eligible Client uses the Payment Plan in an unsatisfactory manner;

(i) the Eligible Client breaches any of the terms and conditions stipulated herein;

(iii) the Bank is ordered to cancel the Payment Plan by a competent court or regulatory authority;
or

(iv) any other reasonable cause determined by the Bank

(c) Records maintained by the Bank of any transactions carried out by the Eligible Client in relation
to the Payment Plan and/or Eligible Transaction, including but not limited to the time of recording
of transaction and the period of the Payment Plan, shall be conclusive proof of the genuineness
and accuracy of the transaction and binding for all purposes.

(d) In the event that the period of the Payment Plan ends and certain amounts remain unpaid and
outstanding, the Eligible Client acknowledges and agrees that, in addition to any other rights the
Bank may have, the Bank reserves the right to impose the monthly service fee set out in the
Schedule of Service Charges on any such unpaid and outstanding amounts.

11- Governing Law

These Terms and Conditions are governed by and shall be construed in accordance with the laws
of Bahrain, to the extent that such laws are not repugnant to the principles of Shari'a in which case
the principles of Shari‘a shall prevail, and the Eligible Client hereby submits irrevocably to the non-
exclusive jurisdiction of the courts of Bahrain. Such submission shall, however, not prejudice the
rights of the Bank to bring proceedings against the Eligible Client in any other jurisdiction. The
Eligible Client recognizes and agrees that the concept of the payment of interest is repugnant to
the principles of Shariah and accordingly, to the extent that any legal system would impose
(whether by contract or statute) any obligation to pay interest, the Eligible Client hereby
irrevocably and unconditionally expressly waives and rejects any entitlement to recover interest
from the Bank.
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