
CREDIT CARD 
Terms and Conditions



IMPORTANT
Please read the terms and conditions carefully before applying for Al Salam Bank B.S.C (“Al Salam 
Bank or the Bank”) Card. By applying for Al Salam Bank the Card, you agree to the Terms and 
Conditions set out hereunder in addition to the Bank’s Banking Services Agreement along with 

Card, including but not limited to the Bank’s Application terms and conditions. These Terms and 
Conditions will be in addition to and not in substitution of the Bank’s Banking Services Agreement 

user will be considered as an acknowledgement for having read, understood and accepted these 
Terms and Conditions stipulated hereunder and the Bank’s Banking Services Agreement along 

1. DEFINITIONS
1.1  ATM  means an automatic teller machine or any card operation machine or device, 

enables cash withdrawals to be made and other banking transactions to be executed 
electronically.

1.2  Account means Your credit Card account maintained by the Bank under the Terms 
and  Conditions set out hereunder

1.3  Application
including services such as: (i) opening an Account, making enquiries about Account(s) 
balance,; (ii) requesting a Card; and (iii) any other service as the Bank may decide to 
make available from time to time through the internet

1.4  Bank  means Al Salam Bank B.S.C 

1.5  Card  means the Bank’s Visa (or any other payment card network) credit card.

1.6  Charge  means any purchase or cash withdrawal transaction made or charged with 
the Card / Supplementary Card, whether the charge form is signed or not or authorized 
through PIN which includes applicable taxes, fees and other amounts debited to your 
Account and resulting from the transaction

1.7  Credit Limit means the limit up to which you are authorized to utilize the Card for 
transactions. This limit will be informed to you upon approval of the Card.

1.8  Indebtedness means any obligation for the payment or repayment of money, whether 
as principal or surety and whether present or future, actual or contingent.

1.9  Merchant means any merchant establishment / business organization / service 
provider, which accepts the Card in payment for goods and / or services.

1.10  Minimum Payment means minimum amount due for payment every month as 

1.11  Schedule Of Service Charges means the Bank’s schedule of service charges, made 
available at the Bank’s website www.alsalambank.com.

1.12  Supplementary Card means the Bank’s Card issued to other person/s, at your 
request on your Account.

1.13  Terms and Conditions
from time to time, which govern the issue and use of the Card and Charge

1.14  WE / OUR / US - refers to the Bank

1.15  YOU / YOUR - refers to the person/s to whom Card is issued and shall include both 
primary and Supplementary card holder/s or persons otherwise authorized to use the 
Card.

2. CARD USAGE
2.1  You must sign the Card issued to you in ink at the place provided on the back of the 

Card

2.2  You may use the Card only up to the expiry date shown on the face of the Card.

2.3  You may request the issuance of a Supplementary Card to any person you nominate, 
subject to he / she being eligible for issue of a Card. You shall ensure that the 
Supplementary card holder signs the Card on receipt and before put to use.

2.4  You must ensure that the Supplementary card holder uses the Supplementary Card 
according to these Terms and Conditions. You shall be responsible for the use of the 
Supplementary Card by the Supplementary Card holder on your Account and own 
up responsibility for his / her actions which may be in breach of these Terms and 
Conditions

  sa draC ruoy esu ot srehto wolla ro srehto ot rebmun tnuoccA ro draC ruoy evig ton oD  5.2
you will be liable for any and all Charges charged to the Card by such others.

2.6  You shall not purchase goods using the Card for the purpose of resale. You should not 
sell or  return the goods purchased through the Card to get its value in cash. Without 
prejudice to the foregoing, subject to the Merchants’ policies and in accordance 
with the applicable laws, you may be entitled to return the goods purchased through 
the Card, and upon request by Merchant, we shall re-credit the value to your Card 
Account

2.7  These Terms and Conditions shall apply to any replacement Card or renewal Card 
issued.

2.8  At any time, if you desire to cancel your Card or any Supplementary Card, you are 
required to return the Card and/or the Supplementary Card to us.

2.9  The Cards shall not be used for any unlawful or non-sharia compliant purposes 
including casino, cinema, pubs, gambling, purchase of alcoholic drinks or any 
intoxicating or mind-altering materials or drugs, ammunition, acquisition of unethical, 
immoral or indecent services, or purchase of non-sharia compliant insurance services.

  ro yfidom ,dda ot ,eciton roirp tuohtiw dna emit yna ta ,thgir eht sevreser knaB ehT  01.2
suspend any of the services provided to your  Card.

3. FEE AND CHARGES
3.1  The Card is issued and renewed free of charge.

3.2  Service charges relating to Credit Cards are announced on the Bank’s online Schedule 
of Service Charges and / or published and/or distributed at the Bank’s branches.

3.3  The following services charges are payable as and when due as per Schedule of 
Service  Charges of the Bank:

a) Replacement card charge
b) Duplicate statement charge
c) Cheque return charge - Return of cheque deposited towards payment 
      of Card dues.
d) Monthly service fee
e) Any other charge 

4. CREDIT LIMIT
4.1  You must keep the Card usage within the Credit Limit approved by the Bank. The 

Credit Limit is a combined limit for all primary and Supplementary Cards together 
and the total dues on all primary Cards and Supplementary Cards together must not 
exceed your Credit Limit.

4.3  If the Card usage exceeds the approved Credit Limit, such excess amount will be 
included in the calculation of your Minimum Payment for the next billing cycle.

4.4  Should you need a temporary excess over the approved Credit Limit, you may 
approach the Bank for approval of such temporary limit increase. The Bank may 
approve such temporary increase at its own discretion. Any temporary limit increase 
allowed will be factored in when calculating the Minimum Payment due in the next 
billing cycle. Approval of temporary excess is done with charge as per the  Bank’s 
Schedule of Service Charges.

4.5  If you fail to settle the Minimum Payment amount on or before the due date, the 
Bank reserves the right to revise your Credit Limit downwards and / or terminate this 
relationship in terms of clause 17 of these Terms and Conditions.

5.  PLEDGE OF COLLATERAL
5.1  By accepting these Terms and Conditions, you hereby irrevocably and unconditionally 

pledge to the Bank:

application to avail the Card whether physically in any of the Bank’s branches or 

limited to, the Application; 

5.1.2 All deposits, of whatever tenor, and in whatsoever currency, that you have made 
or shall from time to time hereafter make with the Bank and any credit balances/
accounts; 

5.2  The Bank is authorized to discharge all or any of your obligations by deducting from 
any such deposits or credit balances/accounts without demand or any notice, and you 
hereby waive all rights to contestation and protest, formal or informal.

6. UNDERTAKING AND REPRESENTATIONS
6.1  You hereby agree and declare as follows:

6.2  This pledge and the security created thereby shall be a continuing security for all of 

of any part of your obligations, and shall be in addition to, and not in any way prejudiced 

any power or remedy given to the Bank hereunder shall be in addition to, and not a 
limitation of, any other powers so vested in the Bank.

6.3  This Pledge is irrevocable until the Bank shall in writing release or cancel the same and 

6.4  This Pledge shall be fully binding on your heirs, successors and executors.

6.5  You hereby Undertake to indemnify and save the Bank harmless from and against all 
actual costs, claims, damages and expenses (including legal fees) arising out of this 
pledge and the enforcement of the security hereby created.

7. PERSONAL IDENTIFICATION NUMBER (PIN)

Number (PIN) for use of the Card and you agree to comply with the provisions 
contained in clause No. 13 and 14 below in protecting the PINs.

       uoy dluohs ,revewoH .sMTA morf hsac fo lawardhtiw rof dednetni ton era sdraC ehT  2.7
choose to use the Card for cash advances, an additional service charge as per the 
Bank’s Schedule of Service Charges will be charged.

  etad gnillib txen eht no lluf ni elbayap semoceb draC eht gnisu nwardhtiw hsac ynA  3.7
and is added to the Minimum Payment due.

7.4  Some limitations on ATM cash advances may apply, such as limitations on Dollar 
amount, number or currency denominations.

8. INTERNATIONAL TRANSACTION INVOLVING FOREIGN CURRENCY
8.1  If you use your Card inside or outside Bahrain for purchase of goods or services or cash 

advance in a currency other than the Card currency, such charge will be converted 
to the Card currency at the foreign currency selling rate of the Bank on the date of 
processing at our end. Your usage of the Card in a currency other than the Card 
currency constitutes authority to the Bank to make  payment of such foreign exchange 
transaction on your behalf.

   yramotsuc morf detceles setar egnahcxe esu lliw knaB eht taht detpecca dna deerga
industry sources. This exchange rate may be same, greater or less than the rate applied 
by the Merchant in the country in which the purchase or cash advance is made.

   tcejbus era niarhaB edistuo ro edisni detaitini snoitcasnart lla ,esualc siht ot tnausruP  3.8

network which is charged to your Account.

8.4  Transactions undertaken by you through the internet, if and when permitted, shall be 
at your risk and the Bank shall not be liable for any damage, liability, claims or disputes 
arising from your use of the Card on the internet. 

9. LIABILITY
9.1 You are liable to pay all the amounts Charged to your Card Account.

9.2  The Supplementary Card holder shall be jointly and severally liable with you for all 
Charges on the Supplementary Card.

9.3  If the Card / Supplementary Card is lost, stolen or misused by someone with or without 
your permission, you will be liable for all the Charges and losses to the Bank. However, 
if the loss, theft or misuse of the Card / Supplementary Card is informed to the Bank, 
you will not be liable for any subsequent misuse of the Card / Supplementary Card

9.4  The Bank shall not be responsible for the quality, quantity and performance of the 
goods/ services availed by you using the Card. You are not entitled to withhold 
payment of the Charge because of any claim or dispute with the Merchant

9.5  Bank shall not be responsible for refusal of any Merchant to accept the Card or any 
ATM that refuses to process a cash advance request

9.6 You hereby acknowledge and agree that the Bank shall under no circumstances be 
liable for any direct or indirect losses or damages whatsoever and irrespective of 
whether any claim is based on loss of revenue, interruption of business or any loss of 
any character or nature whatsoever, whether sustained by you or by any other person 
as a result of the Bank exercising its rights under these Terms and Conditions.

10.  AUTHORIZATIONS
10.1 Certain authorizations may be sought before the Card is accepted by a Merchant. 

The Bank reserves the rights to refuse to authorize any Charge, cash advance or other 
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transactions without cause or prior notice, even if  the Charge is within the approved 
Credit limit. The Bank shall not be liable to you or anyone else for any loss or damage 
resulting in such refusal.

10.2 The Bank further reserves the right to refuse to authorize certain transactions, which may 
include, but not limited to, transactions which would make the combined indebtedness 
under the Cards in excess of the approved Credit Limit or transactions  which are not 
Shari’a compliant such as gambling, ATM usage at casinos, purchasing  alcoholic 
beverage or ammunition and any unlawful or non-sharia compliant purchases.

11. CONSENT AND DECLARATION 
11.1  In consideration for the Bank agreeing to provide you with a Card, you agree that the 

application form and / or any securities stipulated therein may be executed electronically. 
By accepting these Terms and Conditions you hereby irrevocably and unconditionally 
freely authorize the Bank and consent to the Bank:

11.1.1  obtaining, accessing, embossing, holding, printing, maintaining, processing (whether 
locally or internationally) and disclosing, as and when required, your signature as 
extracted from your smart card reader issued by the Information & eGovernment 
Authority whether on the date of accepting these Terms and Conditions or any 
subsequent date; and

11.1.2  embossing your signature on the application form or any security documents such as 

the parties’ agreement electronically and for the Bank to exercise its rights under these 
Terms and Conditions. 

12. STATEMENTS AND PAYMENTS
12.1   The Bank endeavors to send you a statement of account once a month for each billing 

period during which there are transactions or a balance outstanding on your Account.

12.2  The statement shall contain the details of all payments on primary and Supplementary 
Card and the service fee payable by you.

12.3  You must make all the payments on or before the payment due date. You may choose  to 
pay all or any part of the balance outstanding, provided however, that you agree to pay 
the Minimum Payment due as set out in your statement on or before due date.

12.4  Minimum Payment may include any past due, cash advance charges of third parties, 
excess over the credit limit etc.

  yna fo ecnesba eht nI .tnemetats fo etad eht morf syad 51 nihtiw gnitirw ni su yfiton uoy

be conclusive and binding on you.

   yna ssel eud tnemyaP muminiM eht yap ot eerga uoy ,etupsid ni si tnuoma na fi nevE  6.21
portion attributable to any disputed amount.

13. PROTECTION OF CARD AND ACCOUNT INFORMATION
13.1 Commit to the following:

a) Keep the Card and its details safely and do not allow access to anyone to use the  Card
b)  Memorize the PIN and other security information and keep them secret at all times 

and destroy the PIN mailer
c) Not write down or record the PIN on the Cards or anything usually kept with it.

  ro ssol eht troper ot ,noitcasnart a ekam ot ylno rebmun draC eht laever tsum uoY )d
theft of the Cards.

14. LOSS / THEFT OF THE CARD/PIN
  yletaidemmi ,draC eht fo esusim egasivne uoy fi dna draC eht fo tfeht / ssol fo esac nI  1.41

inform the Bank by calling the 24 hour call center for hot listing the card.

  dnuof si draC eht fI .retal dnuof fi neve ,detavitca eb tonnac detsil toh ecno draC  2.41
subsequently, destroy the Card by cutting it into pieces.

14.3  If the Card is stolen, you may choose to lodge a police complaint, at your discretion.

  yam uoy ,NIP eht nettogrof evah uoy fi ro desimorpmoc neeb sah NIP ruoy taht leef uoy fI  4.41
request for PIN and Card reissue by submitting an application at the Bank.

  yllautca uoy erofeb desusim dna tsol /nelots si draC eht fi elbisnopser eb ton lliw uoY  5.41
received the Card. However, you must inform the Bank as soon as you  become aware 
of the fact. If someone uses the Card and got it either with your or Supplementary card 
holder’s permission, you will be liable for all the transactions which  take place, before 
you inform the Bank and request for hot listing. You shall be liable for any unauthorized 
use of the Card, and you and Supplementary card holder shall be jointly and severally 
liable for unauthorized use of supplementary Card, to the extent permitted by law.

15. MODIFICATIONS

  noitacinummoc a hguorht ro rettel a hguorht rehtie noitatnemelpmi eht erofeb syad 03
in the statement of account or any method deemed appropriate by the Bank.

Conditions.

16.  RENEWAL OF CARD
16.1    raey dna htnom eht fo yad tsal eht ot pu dilav era draC yratnemelppuS dna draC ehT

printed on the Card.

16.2  The renewal of the Card is subject to satisfactory past transactions and the Bank reserves 
the right to renew / enhance / reduce the Credit limit without assigning any reason.

16.3   If the Bank decides to renew the Card, the Card will be automatically renewed and the 
renewed Card is sent to you at least 15 days prior to the expiry date of the Card

16.4  If you wish not to renew the Card or Supplementary Card, you must notify the Bank in 

date of the last statement.

17.  TERMINATION
17.1  All Cards are the property of Al Salam Bank. It must be returned to the Bank on demand. 

If it comes to the knowledge of the Bank that the Card is being misused, Bank may 
demand return of the Card and also suspend the Card. Bank may also advise the 

17.2  You or the Bank may terminate the use of the Card by giving written notice of not 
   gnidnats yna lecnac ,sdraC eht nruter tsum uoy ,esac a hcus nI .syad 51 naht ssel

instructions given for debit of charges to the Card Account and settle all the dues   on 
your Card Account. Even after serving notice of termination, these Terms and Conditions 
shall  continue in full force until the Account is settled in full.

17.3 In the event of termination, the Bank will transfer the  Card balance (if any) to you in any 
way that the Bank deems appropriate.

17.4  
However, you remain liable for all Charges charged to the Supplementary Card until 
suspension or cancellation.

17.5  The Bank  may require you to pay the amounts you owe under these Terms and 

Conditions immediately if you  breach any of these Terms and Conditions.

18.  DEFAULT
18.1 You will be treated as in default if:

a)  You exceed the Credit Limit without approval and fail to adjust the excess; 
b)  you fail to pay the Minimum Payment of due amount;
c)  bankruptcy / insolvency proceedings are initiated against you;
d)  information provided by you is found to be materially false;
e)  you fail to comply with the herein mentioned Terms and Conditions; and 
f)  Cross Default: (i) any of your Indebtedness is not paid when due nor within any 

originally applicable grace period; (ii) any of your Indebtedness is declared to be 

of an event of default (however described); (iii) any commitment for any of your 
Indebtedness is cancelled or suspended by a creditor, as a result of an event of 
default (however described); or (iv) any of your creditor(s) becomes entitled to 

a result of an event of default (however described).

18.2 If  you are in default, the Bank may, at its sole discretion:

a)  Declare all the amounts you owe, whether billed or not, to be immediately due and 
payable

b)  Suspend your Account
c)  Cancel / hot list the Card and / or the Supplementary Card
d)  Revoke any privileges associated with the Cards

18.3   eud derrucni sesnepxe dna stsoc lautca lla dna yna mialc ot deltitne eb llahs knaB ehT 
to the default, including legal costs and expenses associated with enforcing  its rights 
under these Terms and Conditions including late payment charges for charity as advised 
by the Bank’s sharia Board after deducting actual expenses of the Bank.

18.4  In the event of default, you agree to destroy and / or return all Cards to the Bank or its 
agent upon demand.

19.  DISCLOSURE OF INFORMATION
19.1 You irrevocably authorize and permit the Bank to disclose and furnish such information 

limited to these Terms and Conditions to the Bank’s associates, branches, assignees, 
agents or other parties. 

19.2  The Bank shall have the right to check the credit standing of the applicant for the Card 

reference to you. 

20.  INDEMNITY
20.1 You agree to indemnity and hold the Bank harmless against all claims, demands, actions, 

proceedings which may be made against the Bank and in respect of any or all damages, 
liabilities, losses, costs and expenses (including legal costs on a full indemnity basis) which 

due to the use or misuse of Card and/or the Supplementary Card, negligence, misconduct 
or breach of these  Terms and Conditions on your part and / or any other act, thing or matter 
arising out of or in connection with these Terms and Conditions.

21.  ADDRESS
21.1 Address given by you shall be deemed to be the proper address for any communication, 

notice, statement or letter between the Bank and you or any Supplementary Card 

writing, failure to do so will be at your risk and responsibility. Any communication shall be 
deemed to be delivered to you if sent to the address as provided by you. 

21.2  In the event that at your request in writing, the Bank agrees at its sole discretion to hold 
any correspondence, documents or papers for periodic collection personally by you, the 
Bank will do so only at your express risk and responsibility as to all or any consequences 
that may arise therefrom and you indemnify the Bank in full for the same. 

22.  GENERAL
22.1  If the Bank comes to know of, or, suspect, or wish to prevent misuse of the Card or any 

Supplementary Card (which could include fraudulent or illegal activity or use of the 
Cards other than in accordance with these Terms), Bank may, without informing you:

a)  Refuse to approve a transaction
b)  Cancel or suspend your right or an additional cardholder’s right to use the Card or 

any Supplementary Card for any or all purposes; or
c)  Refuse to replace any Card
d)  These Terms and Conditions will continue even if the Bank takes any of the steps 

and the Bank shall not be responsible or incur liability for any loss or damage to you 

22.2  You grant us a security interest on all goods that you purchase through the use of the 
Card Account and in all accessions to or proceeds of such goods, to the extent permitted 
by applicable law.

22.3  The Bank will not be liable to you for failures caused by any machine failing to work and 
industrial strike or other events that are beyond our control.

22.4  Bank reserves the right to transfer to any other person any or all of its rights and duties under 
these Terms and Conditions at any time (including, without limitation, our duty to provide 
credit card limit to you). In any case, your rights under these Terms and Conditions and your 

22.5  Your rights under these Terms and Conditions cannot be transferred by you, by 
operation of law or otherwise. Your obligations shall be binding upon your estate and 
personal representatives.

22.6    draC ruoy hguorht knaB eht yb diap ton era hcihw ,stsoc dna sexat rehto eb yam erehT
Account or charged by the Bank that may have to be paid by you in connection with 
these Terms and Conditions.

22.7  You will inform the Bank immediately on becoming aware that any information the Bank 
holds about you is incorrect or incomplete, and must write to the Bank without delay at 
Al Salam Bank B.S.C, P.O. Box 18282, Manama, Kingdom of Bahrain. 

22.8  

Bank’s branches and on its website www.alsalambank.com. 

22.9  These Terms and Conditions and our dealings with you with a view to   entering into 
these Terms and Conditions, are governed by Bahrain laws and subject to the exclusive 
jurisdiction of the Bahrain Courts. Notwithstanding the provisions of this clause 22.9, you 
and we recognize and agree that the principle of payment of interest / usury is repugnant 
to Shari’a and accordingly to the extent that Bahrain laws would but for the provision 
of this clause, impose whether any contract or statue an obligation to pay interest 
/ usury or a sum in the nature of interest / usury, you and we hereby irrevocably and 
unconditionally expressly waive and reject any entitlement to recover from the other 
interest / usury or sum in the nature of interest / usury.

22.10 In the event of any discrepancy in the Arabic and English texts of these Terms and 
Conditions, Arabic text will prevail.



 Visa Click to Pay Terms and Conditions
Please read these Visa Click to Pay Terms and Conditions (“Terms”) carefully before enrolling in or using the Visa Click to Pay service. By 
registering for and/or using Click to Pay with your Al Salam Bank Visa Card(s), you acknowledge and agree to be bound by these Terms, which 
are supplemental to and form an integral part of the Bank’s Credit Card Terms and Conditions, Prepaid Card Terms and Conditions, and the 
Banking Services Agreement (collectively, the “Governing Agreements”), as well as any terms and conditions applicable to the channels 
through which the Bank offers the Service.

These Terms shall be read in conjunction with, and are in addition to, the Bank’s applicable Governing Agreements and any related agreements 
applicable to your Card(s). Your use of Click to Pay constitutes your acceptance of these Terms and the Governing Agreements. 

1. Definitions

 Bank means Al Salam Bank B.S.C.

 Card means any Visa credit card, debit card, or prepaid card issued by the Bank that is eligible for use with the Click to Pay service.

 Cardholder means an individual who holds or is authorized to use a valid Card issued by the Bank and who is registered to use the Visa 
Click to Pay service.

 Click to Pay means the online payment service provided by Visa that allows Cardholders to complete transactions at participating 
Merchants using stored card credentials, without manually entering card details.

 Merchant means any third-party seller or service provider that accepts Visa payments and participates in the Click to Pay service.

 Passkeys means authentication methods on a Cardholder’s personal device—such as fingerprint recognition, facial recognition, or device 
passcode, Cards CVV—used to authorize transactions via Click to Pay.

 Visa means Visa Inc. and its affiliates, the payment network operator facilitating the Click to Pay service.

 Visa Parties means Visa, its affiliates, and their respective officers, directors, employees, agents, and any third parties involved in delivering 
or operating Click to Pay.

2. Nature of the Service

2.1 Click to Pay is a digital payment service provided by Visa that facilitates transactions between Cardholders and Merchants by securely 
storing and presenting Card credentials at checkout.

2.2 Visa and the Bank are not parties to the transaction between the Cardholder and the Merchant. The Merchant remains solely 
responsible for the quality, delivery, legality, and performance of goods or services purchased. Any dispute relating to a transaction 
(including cancellations, returns, chargebacks, or refunds) must be resolved directly between the Cardholder and the Merchant, in 
accordance with applicable laws and the Merchant’s terms of sale.

3. Visa-offered Click to Pay

3.1 Where the Cardholder has been enrolled in Click to Pay through the Bank, the Cardholder will not be eligible to register separately with 
Visa-offered Click to Pay.

3.2 Any attempt by such Cardholders to register through Visa’s own portal or at a Merchant checkout page does not create an agreement 
between the Cardholder and Visa.

3.3 Visa may share information provided during such attempted registrations with the Bank to streamline service and avoid duplicate 
enrollments.

4. Use of Cardholder Data

4.1 By accepting these Terms, the Cardholder agrees that Visa, participating Merchants and authorized third parties may use and share 
the Cardholder’s data and transaction information for the purpose of completing transactions conducted by the Cardholder and for the 
purpose of determining eligibility for Card benefits. 

5. Authentication Features (Passkeys)

5.1 Click to Pay may allow the use of biometric or device-level authentication such as fingerprints, facial recognition, or device passcodes.

5.2 The Cardholder acknowledge and agree that Passkeys are governed by the agreement between the Cardholder and their device 
manufacturer, and that biometric data and passcodes will not leave the Cardholder’s device. 

5.3 The Cardholder may opt-in or opt-out of Passkeys at any time by unlinking their Card from Click to Pay or removing their device at 
https://secure.checkout.visa.com or through other channels made available by the Bank. 



6. Cardholder Obligations and Restrictions

6.1 shall comply with all applicable laws, rules, and regulations in using Click to Pay. The Cardholder shall not:

6.1.1 disrupt or interfere with the security or operation of, or otherwise abuse, Click to Pay or any part of Click to Pay;

6.1.2 attempt to obtain unauthorized access to Click to Pay or portions of Click to Pay that are restricted from general access;

6.1.3 use Click to Pay in any manner that could be deemed false and/or defamatory, abusive, vulgar, hateful, harassing, obscene, 
profane, threatening, non-sharia compliant, invasive of a person’s privacy, or in violation of any third party rights;

6.1.4 reproduce Click to Pay in any form, or store or incorporate Click to Pay into any information retrieval system, electronic, 
mechanical, or otherwise;

6.1.5 copy, emulate, clone, rent, lease, sell, commercially exploit, modify, decompile, disassemble, distribute, reverse engineer or 
transfer Click to Pay or any portion thereof; and

6.1.6 use any device, software, or routine to interfere or attempt to interfere with the proper working of Click to Pay and/or take any 
action that imposes an unreasonable or disproportionately large burden on the Click to Pay system, as determined by Visa in its 
sole discretion.

7. Changes to the Service

7.1 Visa and the Bank reserve the right to modify, improve, or discontinue Click to Pay or its features at any time. The Cardholder’s 
continued use after any changes constitutes acceptance of the updated Terms.

7.2 If the Cardholder does not agree to these Terms or any updates hereto, the Cardholder must not use Click to Pay. The Cardholder may 
terminate or opt out of Click to Pay at any time through the channels made available by Visa and/or the Bank from time to time. 

8. Limitation of Liability

8.1 To the fullest extent permitted by the applicable laws, the Bank and Visa Parties shall not be liable for any damages, losses, or claims 
arising from Click to Pay, including indirect or consequential damages. 

8.2 In all cases, the Bank’s and Visa Parties cumulative liability to a Cardholder shall be limited to the lesser of: (i) the Cardholder’s actual 
loss; or (ii) US Dollars $ 100 (or its equivalent in any other currency). 

8.3 Nothing in these terms limits Visa’s or the Bank’s liability for:

8.3.1 death or personal injury caused by its negligence;

8.3.2 fraud or fraudulent misrepresentation;

8.3.3 any matter which it would be illegal for Visa and/or the Bank to exclude or limit or attempt to exclude or limit liability.

9. Governing Law

9.1 These Terms and the Bank’s dealings with you with a view to entering into these Terms, are governed by Bahrain laws to the extent that 
such laws are not repugnant to the principles of Shari’a in which case the principles of Shari’a shall prevail.

9.2 Any dispute arising out of these Terms shall be submitted to the Courts of the Kingdom of Bahrain.  

9.3 The Cardholder and the Bank recognize and agree that the principle of payment of interest / usury is repugnant to Shari’a and 
accordingly to the extent that Bahrain laws would but for the provision of this clause, impose whether any contract or statue  
an obligation to pay interest / usury or a sum in the nature of interest / usury, the Cardholder and the Bank hereby irrevocably and 
unconditionally expressly waive and reject any entitlement to recover from the other interest / usury or sum in the nature of  
interest / usury.



البطاقة الائتمانية
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شروط وأحكام خ(م. ”اضغط ل)(فع“ Click to Pay من فيزا 
ي)جى ق)/ءة :)وط وأحكام خد.ة ”/ضغط للدفع“ Click to Pay .ن فيز/ (”/لش)وط“) بعناية قبل /لا:ت)/ك في /لخد.ة أو /ستخد/.ها. وبمج)( تسجيلك و/

أو /ستخد/.ك لخد.ة ”/ضغط للدفع“ Click to Pay باستخد/م بطاقة فيز/ /لصا(رة .ن بنك /لسلام، فإنك تق) وتو/فق على /لالتز/م بهذه /لش)وط، و/لتي تُعد 
.كملة وتشكل جزءe لا يتجزأ .ن :)وط وأحكام بطاقات /لائتمان، و:)وط وأحكام /لبطاقات /لمسبقة /لدفع، و/تفاقية /لخد.ات /لمص)فية /لخاصة بالبنك 

(ويُشار إليها .جتمعة بـ ”الاتفاقيات  المن:م.“)، باjضافة إلى أي :)وط وأحكام أخ)ى تس)ي على أي  قنو/ت  يوف) /لبنك .ن خلالها هذه /لخد.ة.

تُق)أ هذه /لش)وط جنبp إلى جنب .ع /لاتفاقيات /لمنظمة  وأي /تفاقيات أخ)ى ذ/ت صلة ببطاقتك/بطاقاتك، وتُعد إضافة إليها. ويُشكّل /ستخد/.ك لخد.ة 
”/ضغط للدفع“  Click to Pay قبولاً .نك بهذه /لش)وط وبالاتفاقيات /لمنظمة .

التعريفات  .1

/لبنك: يعني بنك /لسلام ش.م.ب.  

 Click to “البطاق.: أي بطاقة /ئتمان أو بطاقة ص)/ف آلي  أو بطاقة .سبقة /لدفع .ن فيز/ صا(رة عن /لبنك و.ؤهلة للاستخد/م .ع خد.ة ”/ضغط للدفع  
 Pay

Click to Pay “حامل البطاق.: /لشخص /لذي يحمل أو لديه تفويض باستخد/م بطاقة سارية صا(رة عن /لبنك و/لمسجل لاستخد/م خد.ة ”/ضغط للدفع   
 .ن فيز/.

خ(م. اضغط ل)(فع: Click to Pay خد.ة /لدفع /jلكت)وني /لتي توف)ها فيز/ و/لتي تتيح لحا.لي /لبطاقات إتمام عمليات /لش)/ء لدى /لتجار /لمشاركين   
.pباستخد/م بيانات /لبطاقة /لمخزنة (ون /لحاجة إلى إ(خال بيانات /لبطاقة يدوي

Click to Pay .“التاجر: أي بائع أو .زوّ( خد.ة .ن غ)ف نالث يقبل .دفوعات فيز/ ويشارك في خد.ة ”/ضغط للدفع  

مفاتيح المرور: وسائل /لتحقق على جهاع حا.ل /لبطاقة، .ضل بصمة /jصبع أو /لتع)ف على /لوجه أو ر.ز .)ور /لجهاع أو ر.ز /لتحقق (CVV)، و/لمستخد.ة   
Click to Pay .“لتفويض /لمعا.لات  عب) خد.ة ”/ضغط للدفع

Click to Pay .“وف)وعها، وهي .شغل :بكة /لدفع /لتي توف) خد.ة ”/ضغط للدفع .Visa Inc فيزا: :)كة  

Click to Pay “أغ)/ف فيز/: فيز/ وف)وعها و.سؤولوها و.د/رمها  و.وكفوها ووكلامها وأي أغ)/ف أخ)ى  تشارك في تقديخ أو تشغيل خد.ة ”/ضغط للدفع  

طبيع. الخ(م.  .2

تُعد ”/ضغط للدفع“  Click to Pay خد.ة (فع رقمية توف)ها فيز/ لتسهيل /لمعا.لات بين حا.لي /لبطاقات و/لتجار .ن خلال تخزين بيانات  1ح2 
/لبطاقة بشكل آ.ن وع)ضها عند إتمام عملية /لش)/ء.

لا تُعد فيز/ ولا /لبنك غ)فًا في أي .عا.لة تتخ بين حا.ل /لبطاقة و/لتاج). ويكون /لتاج) .سؤولاً بمف)(ه  عن جو(ة /لسلع /لمشت)/ة أو /لخد.ات   2ح2 
/لمطلوبة أو توصيليها أو قانونيتها أو أ(/ئها . ويجب تسوية أي نز/ء .تعلق بالمعا.لة (ويشمل ذلك  إلغائها  أو /ست)جاء /لمبالة /لمدفوعة و 

/ست)(/(ها) بشكل .با:) بين حا.ل /لبطاقة و/لتاج) وفقp للقو/نين /لمعمول بها و:)وط /لبيع /لخاصة بالتاج).

خ(م. ”اضغط ل)(فع“  Click to Pay المق(م. من فيزا  .3

في حال تخ تسجيل حا.ل /لبطاقة في خد.ة ”/ضغط للدفع“ .ن خلال /لبنك، فلن يكون حا.ل /لبطاقة .ؤهلاً للتسجيل بشكل .نفصل في  1ح3 
خد.ة ”/ضغط للدفع“ /لمقد.ة .با:)ة .ن فيز/.

لا تشكل أي .حاولة .ن قبل حا.ل /لبطاقة للتسجيل عب) بو/بة فيز/ أو .ن خلال صفحة /لدفع لدى /لتاج) /تفاقp بين حا.ل /لبطاقة وفيز/. 2ح3 

قد تشارك فيز/ /لمعلو.ات /لمقد.ة خلال .حاولات /لتسجيل /لمذكورة .ع /لبنك بهدف تحسين /لخد.ة وتجنب  /ع(و/جية /لتسجيل. 3ح3 

/ستخد/م بيانات حا.ل /لبطاقة  .4

بموجب قبول هذه /لش)وط، يو/فق حا.ل /لبطاقة على أن فيز/ و/لتجار /لمشاركين و/ىغ)/ف /ىخ)ى  /لمخولة، قد يستخد.ون ويشاركون بيانات  1ح4 
حا.ل /لبطاقة و.علو.ات /لمتعلقة بالمعا.لات بغ)ج إتمام /لمعا.لات /لتي يج)يها حا.ل /لبطاقة وتحديد .دى أهليته للحصول على .ز/يا 

/لبطاقة.

خصائص التحقق (مفاتيح المرور)  .5

قد تتيح خد.ة ”/ضغط للدفع“  Click to Pay /ستخد/م وسائل /لتحقق /لبيو.ت)ية أو /لمتعلقة بالجهاع .ضل بصمة /jصبع أو /لتع)ف على /لوجه أو  1ح5 
ر.ز .)ور /لجهاع.

يق) حا.ل /لبطاقة ويو/فق على أن .فاتيح /لم)ور تخُع للاتفاقية بين حا.ل /لبطاقة و.صنّع جهاعه، وأن /لبيانات /لبيو.ت)ية أو ر.وع /لم)ور تبقى  2ح5 
.حفوكة  بشكل آ.ن في  جهاع حا.ل /لبطاقة.

يحق  لحا.ل /لبطاقة /لا:ت)/ك أو إلغاء /لا:ت)/ك في /ستخد/م .فاتيح /لم)ور في أي وق، .ن خلال إع/لة ربط /لبطاقة بخد.ة ”/ضغط للدفع“ أو  3ح5 
إع/لة جهاعه عب) /ل)/بط:https://secure.checkout.visa.com أو .ن خلال أي قنو/ت أخ)ى يوف)ها /لبنك.



التزامات وقيود حامل البطاق.  .6

يلتزم حا.ل /لبطاقة بجميع /لقو/نين و/لقو/عد و/ىنظمة /لمعمول بها عند /ستخد/م خد.ة ”/ضغط للدفع“ Click to Pay. ولا يحق  له: 1ح6 

تعطيل أو /لتدخل في أ.ان /لخد.ة أو تشغيلها أو إساءة /ستخد/.ها بهي :كلط 1ح1ح6 

.حاولة /لحصول على وصول زي) .ص)ش به إلى /لخد.ة أو أي جزء .نهاط 2ح1ح6 

/ستخد/م /لخد.ة بهي غ)يقة قد تعتب) كاذبة أو تشهي)ية أو .سيذة أو .بتذلة أو بغيُة أو تؤ(ي إلى تح)ش باعخ)ين أو  زي) .لائمة أو بذيذة  3ح1ح6 
أو .خالفة ىحكام /لش)يعة أو .نتهكة لخصوصية أي :خص أو ىي حقو” غ)ف نالثط

نس“ /لخد.ة بهي :كل أو تخزينها أو (.جها في أي نظام لاست)جاء /لمعلو.اتط 4ح1ح6 

نس“ أو تقليد أو /ستنساق أو تهجي) أو تهجي) ف)عي أو بيع أو /ستغلال /لخد.ة تجاريp أو تعديلها أو تفكيكها أو  إعا(ة هندستها أو توعيعها   5ح1ح6 
أو نقلهاط

/ستخد/م أي جهاع أو ب)نا.و أو إج)/ء للتدخل أو .حاولة /لتدخل في /لتشغيل /لسليخ للخد.ة أو /تخاذ أي إج)/ء يف)ج عبذp زي) .عقول أو  6ح1ح6 
زي) .تناسب على نظام ”/ضغط للدفع“Click to Pay، وفقp لتقدي) فيز/ /لمطلق.

التغييرات ع)ى الخ(م.  .7

تحتفق فيز/ و/لبنك بالحق في تعديل خد.ة ”/ضغط للدفع“ Click to Pay أو تحسينها أو إيقافها أو أي .ن خصائصها في أي وق،. ويُعد /ستم)/ر  1ح7 
حا.ل /لبطاقة في /ستخد/م /لخد.ة بعد إج)/ء أي تغيي)/ت قبولاً ص)يحp بالش)وط /لمحدّنة.

إذ/ لخ يو/فق حا.ل /لبطاقة على هذه /لش)وط أو أي تحديث يط)أ عليها، فعليه /لتوقن عن /ستخد/م خد.ة ”/ضغط للدفع“Click to Pay. ويحق   2ح7 
لحا.ل /لبطاقة إنهاء /لا:ت)/ك في /لخد.ة أو /لانسحاب .نها في أي وق، عن غ)يق /لقنو/ت /لتي يتيحها /لبنك و/أو فيز/ .ن وق، عخ). 

ح(ود المسؤولي.  .8

إلى أقصى حد يسمح به /لقانون، لا يتحمل /لبنك ولا أغ)/ف فيز/ أي .سؤولية عن أي أض)/ر أو خسائ) فعلية  أو .طالبات تنشه عن /ستخد/م خد.ة  1ح8 
”/ضغط للدفع“Click to Pay، بما في ذلك /ىض)/ر زي) /لمبا:)ة أو /لتبعية.

في جميع /ىحو/ل، تكون /لمسؤولية /jجمالية /لمت)تبة على /لبنك وأغ)/ف فيز/ تجاه حا.ل /لبطاقة .حدو(ة بالحد /ى(نى .ن: 2ح8 

/لخسارة /لفعلية /لتي تكبدها حا.ل /لبطاقةط أو  (i)

(ii)  .بلة 100 (ولار أ.)يكي (أو .ا يعا(له بهي عملة أخ)ى).

لا يوجد في هذه /لش)وط .ا يستبعد أو يحد .ن .سؤولية فيز/ أو /لبنك عن: 3ح8 

/لوفاة أو /jصابة /لشخصية /لناتجة عن /jهمالط 1ح3ح8 

/لغإ أو /لتح)ين /لاحتياليط 2ح3ح8 

أي أ.) لا يجوع قانونp /ستبعا(ه أو /لحد .نه. 3ح3ح8 

9  القانون الواجب التطبيق

تخُع هذه /لش)وط وتعا.لات /لبنك .عك بشهنها لقو/نين .ملكة /لبح)ين،  بما  لا تتعارج فيه تلك /لقو/نين .ع .با(لا وأحكام /لش)يعة  1ح9 
/jسلا.ية، وفي حال /لتعارج تسو( .با(لا وأحكام /لش)يعة /jسلا.ية.

تُحال أي نز/عات تنشه عن هذه /لش)وط إلى .حاكخ .ملكة /لبح)ين /لمختصة. 2ح9 

يق) حا.ل /لبطاقة و/لبنك بهن (فع  /لفائدة//ل)با .خالن ىحكام و.با(لا /لش)يعة /jسلا.ية، وبناءً عليه، وفي حال ت)تب على قو/نين /لبح)ين  3ح9 
– لولا هذ/ /لنص – إلز/م أي .نهما بدفع فائدة أو ربا أو أي .بلة في غبيعته فائدة/ربا، فإن حا.ل /لبطاقة و/لبنك يتناعلان تناعلاً نهائيp وزي) قابل 

لل)جوء عنه عن أي حق في /ست)(/( أو /لمطالبة بهي فائدة/ربا أو أي .بلة .ن هذ/ /لقبيل .ن أحدهخ لرخ).


