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AL SALAM BANK - CREDIT CARD TERMS AND CONDITIONS

IMPORTANT Credit Limit is a combined limit for all primary and Supplementary Cards together

Please read the terms and conditions carefully before applying for Al Salam Bank B.S.C ("Al Salam and the total duesvon .aIvanmary Cards and Supplementary Cards together must not
Bank or the Bank") Card. By applying for Al Salam Bank the Card, you agree to the Terms and exceed your Credit Limit.

Conditions set out hereunder in addition to the Bank's Banking Services Agreement along with 4.2 Yourtotal and available Credit Limit is reflected in your monthly statement of account.
any terms and conditions pertaining to the channels through which the Bank offers the Credit 43
Card, including but not limited to the Bank’s Application terms and conditions. These Terms and ’
Conditions will be in addition to and not in substitution of the Bank's Banking Services Agreement

and any terms and conditions pertaining to the channels through which the Bank offers the Card. 44 Should you need a temporary excess over the approved Credit Limit, you may
By affixing your signature on the back of the Card and /or using the Card by you or your authorized approach the Bank for approval of such temporary limit increase. The Bank may
user will be considered as an acknowledgement for having read, understood and accepted these approve such temporary increase at its own discretion. Any temporary limit increase
Terms and Conditions stipulated hereunder and the Bank's Banking Services Agreement along allowed will be factored in when calculating the Minimum Payment due in the next
with the terms pertaining to the channels through which the Bank offers the Credit Card. billing cycle. Approval of temporary excess is done with charge as per the Bank's
1 DEFINITIONS Schedule of Service Charges.

11 ATM means an automatic teller machine or any card operation machine or device, 45 If you fail to setfle the Minimum Payment amount on or before the due date, the
) . Lo - PN o Bank reserves the right to revise your Credit Limit downwards and / or terminate this
whether belonging to the Bank or other participating bank or financial institution which relationship in terms of clause 17 of these Terms and Conditions.
enables cash withdrawals to be made and other banking transactions to be executed '
electronically. 5. PLEDGE OF COLLATERAL

1.2 Account means Your credit Card account maintained by the Bank under the Terms 51  Byaccepting these Terms and Conditions, you hereby irrevocably and unconditionally
and Conditions set out hereunder pledge to the Bank:

511 the amount held in your account with the Bank which you have identified in your
application to avail the Card whether physically in any of the Bank's branches or
through any channel through which the Bank offers the Card, including but not
limited to, the Application;

If the Card usage exceeds the approved Credit Limit, such excess amount will be
included in the calculation of your Minimum Payment for the next billing cycle.

1.3 Application means the online mobile digital service offered by the Bank to you
including services such as: (i) opening an Account, making enquiries about Account(s)
balance,; (ii) requesting a Card; and (iii) any other service as the Bank may decide to
make available from time to time through the internet

1.4 Bank means Al Salam Bank B.S.C
1.5 Card means the Bank's Visa (or any other payment card network) credit card.

1.6 Charge means any purchase or cash withdrawal transaction made or charged with
the Card / Supplementary Card, whether the charge form is signed or not or authorized

through PIN which includes applicable taxes, fees and other amounts debited to your hereby waive all rights to contestation and protest. formal or informal
Account and resulting from the transaction Y 9 P ' :

1.7 Credit Limit means the limit up to which you are authorized to utilize the Card for 6. UNDERTAKING AND REPRESENTATIONS
transactions. This limit will be informed to you upon approval of the Card. 61 You hereby agree and declare as follows:

512 Alldeposits, of whatever tenor, and in whatsoever currency, that you have made
or shall from time to time hereafter make with the Bank and any credit balances/
accounts;

52 The Bank is authorized to discharge all or any of your obligations by deducting from
any such deposits or credit balances/accounts without demand or any notice, and you

1.8 Indebtedness means any obligation for the payment or repayment of money, whether 62 This pledge and the security created thereby shall be a continuing security for all of

as principal or surety and whether present or future, actual or contingent. your obligations, and shall not be satisfied by any intermediate payment or satisfaction
of any part of your obligations, and shall be in addition to, and not in any way prejudiced
or affected by, any collateral or other security now or hereafter held by the Bank, and
any power or remedy given to the Bank hereunder shall be in addition to, and not a
limitation of, any other powers so vested in the Bank.

1.9 Merchant means any merchant establishment / business organization / service
provider, which accepts the Card in payment for goods and / or services.

110 Minimum Payment means minimum amount due for payment every month as

identified in the Schedule of Service Charges. 63 This Pledge is irrevocable until the Bank shall in writing release or cancel the same and

shall inure to the benefit of the Bank's successors and assigns.
6.4 This Pledge shall be fully binding on your heirs, successors and executors.

6.5 You hereby Undertake to indemnify and save the Bank harmless from and against all
actual costs, claims, damages and expenses (including legal fees) arising out of this
pledge and the enforcement of the security hereby created.

7. PERSONAL IDENTIFICATION NUMBER (PIN)

71 Bank provides you and the Supplementary Card holder with a Personal Identification
Number (PIN) for use of the Card and you agree to comply with the provisions
contained in clause No. 13 and 14 below in protecting the PINs.

111 Schedule Of Service Charges means the Bank's schedule of service charges, made
available at the Bank's website wwuw.alsalambank.com.

112 Supplementary Card means the Bank's Card issued to other person/s, at your
request on your Account.

113 Terms and Conditions means the terms and conditions set out herein, as modified
from time to time, which govern the issue and use of the Card and Charge

114 WE / OUR / US - refers to the Bank

115 YOU / YOUR - refers to the person/s to whom Card is issued and shall include both
primary and Supplementary card holder/s or persons otherwise authorized to use the
Card.

2. CARD USAGE
21 You must sign the Card issued to you in ink at the place provided on the back of the

72 The Cards are not intended for withdrawal of cash from ATMs. However, should you
choose to use the Card for cash advances, an additional service charge as per the
Bank's Schedule of Service Charges will be charged.

Card 73  Any cash withdrawn using the Card becomes payable in full on the next billing date
22 Youmay use the Card only up to the expiry date shown on the face of the Card. and is added to the Minimum Payment due.
2.3 You may request the issuance of a Supplementary Card to any person you nominate, 74 Some limitations on ATM cash advances may apply. such as limitations on Dollar
subject to he / she being eligible for issue of a Card. You shall ensure that the amount, number or currency denominations.
Supplementary card holder signs the Card on receipt and before put to use. 8.  INTERNATIONAL TRANSACTION INVOLVING FOREIGN CURRENCY
24 You must ensure that the Supplementary card holder uses the Supplementary Card 81  Ifyou use your Card inside or outside Bahrain for purchase of goods or services or cash

according to these Terms and Conditions. You shall be responsible for the use of the
Supplementary Card by the Supplementary Card holder on your Account and own to the Card currency at the foreign currency selling rate of the Bank on the date of
up res_ponsibi\ity for his / her actions which may be in breach of these Terms and processing at our end. Your usage of the Card in a currency other than the Card
Conditions currency constitutes authority to the Bank to make payment of such foreign exchange
25 Do not give your Card or Account number to others or allow others to use your Card as transaction on your behalf.
you will be liable for any and all Charges charged to the Card by such others. 82 Unless the applicable law requires a specific exchange to be applied, it is understood,
2.6 Youshall not purchase goods using the Card for the purpose of resale. You should not agreed and accepted that the Bank will use exchange rates selected from customary
sell or return the goods purchased through the Card to get its value in cash. Without industry sources. This exchange rate may be same, greater or less than the rate applied
prejudice to the foregoing, subject to the Merchants’ policies and in accordance by the Merchant in the country in which the purchase or cash advance is made.

advance in a currency other than the Card currency, such charge will be converted

with the applicable laws, you may be entitled to return the goods purchased through 83  Pursuant to this clause, all transactions initiated inside or outside Bahrain are subject
the Card, and upon request by Merchant, we shall re-credit the value to your Card to charge of commission as applied by Benefit / Visa or any other payment card
Account network which is charged to your Account.
27 These Terms and Conditions shall apply to any replacement Card or renewal Card 84 Transactions undertaken by you through the internet, if and when permitted, shall be
issued. at your risk and the Bank shall not be liable for any damage, liability, claims or disputes
28 At any time, if you desire to cancel your Card or any Supplementary Card, you are arising from your use of the Card on the internet.
required to return the Card and/or the Supplementary Card to us. 9. LIABILITY
29 The Cards shall not be used for any unlawful or non-sharia compliant purposes 91 You are liable to pay all the amounts Charged to your Card Account.
including casino, cinema, pubs, gambling, purchase of alcoholic drinks or any . _ X
intoxicating or mind-altering materials or drugs, ammunition, acquisition of unethical, 9.2 The Supplementary Card holder shall be jointly and severally liable with you for all
immoral orindecent services, or purchase of non-sharia compliant insurance services. Charges on the Supplementary Card.

210 The Bank reserves the right, at any time and without prior notice, to add, modify or 9.3 Ifthe Card / Supplementary Card is lost, stolen or misused by someone with or without
suspend any of the services provided to your Card. your permission, you will be liable for all the Charges and losses to the Bank. However,
if the loss, theft or misuse of the Card / Supplementary Card is informed to the Bank,
3. FEEAND CHARGES you will not be liable for any subsequent misuse of the Card / Supplementary Card
31 The Cardisissued and renewed free of charge. 94

3.2 Service charges relating to Credit Cards are announced on the Bank's online Schedule
of Service Charges and / or published and/or distributed at the Bank's branches.

3.3 The following services charges are payable as and when due as per Schedule of 95 Bank shall not be responsible for refusal of any Merchant to accept the Card or any

The Bank shall not be responsible for the quality, quantity and performance of the
goods/ services availed by you using the Card. You are not entitled to withhold
payment of the Charge because of any claim or dispute with the Merchant

Service Charges of the Bank:

a) Replacement card charge
b) Duplicate statement charge

of Card dues.
d) Monthly service fee
e) Any other charge

c) Cheque return charge - Return of cheque deposited towards payment

ATM that refuses to process a cash advance request

You hereby acknowledge and agree that the Bank shall under no circumstances be
liable for any direct or indirect losses or damages whatsoever and irrespective of
whether any claim is based on loss of revenue, interruption of business or any loss of
any character or nature whatsoever, whether sustained by you or by any other person
as a result of the Bank exercising its rights under these Terms and Conditions.

10. AUTHORIZATIONS

101 Certain authorizations may be sought before the Card is accepted by a Merchant.
The Bank reserves the rights to refuse to authorize any Charge, cash advance or other

4. CREDITLIMIT
41 You must keep the Card usage within the Credit Limit approved by the Bank. The
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12.

13.

14.

15.

16.

17.

transactions without cause or prior notice, even if the Charge is within the approved
Credit limit. The Bank shall not be liable to you or anyone else for any loss or damage
resulting in such refusal.

10.

[N}

The Bank further reserves the right to refuse to authorize certain transactions, which may
include, but not limited to, transactions which would make the combined indebtedness
under the Cards in excess of the approved Credit Limit or transactions which are not
Shari'a compliant such as gambling, ATM usage at casinos, purchasing alcoholic
beverage or ammunition and any unlawful or non-sharia compliant purchases.

CONSENT AND DECLARATION

11 In consideration for the Bank agreeing to provide you with a Card, you agree that the
application form and / or any securities stipulated therein may be executed electronically.
By accepting these Terms and Conditions you hereby irrevocably and unconditionally
freely authorize the Bank and consent to the Bank:

1111 obtaining, accessing, embossing, holding, printing, maintaining, processing (whether
locally or internationally) and disclosing, as and when required, your signature as
extracted from your smart card reader issued by the Information & eGovernment
Authority whether on the date of accepting these Terms and Conditions or any

subsequent date; and

1112 embossing your signature on the application form or any security documents such as
security cheques, as identified in your application form, for the purposes of documenting
the parties’ agreement electronically and for the Bank to exercise its rights under these

Terms and Conditions.
STATEMENTS AND PAYMENTS

121 The Bank endeavors to send you a statement of account once a month for each billing

period during which there are transactions or a balance outstanding on your Account.

12.2  The statement shall contain the details of all payments on primary and Supplementary

Card and the service fee payable by you.

12.3  You must make all the payments on or before the payment due date. You may choose to
pay all or any part of the balance outstanding, provided however, that you agree to pay

the Minimum Payment due as set out in your statement on or before due date.

124 Minimum Payment may include any past due, cash advance charges of third parties,

excess over the credit limit etc.

125 You agree that the transactions reflected in the statement of account are correct unless
you notify us in writing within 15 days from the date of statement. In the absence of any
notice on alleged errors within 15 days, the charges, as reflected in the statement, shall

be conclusive and binding on you.

Even if an amount is in dispute, you agree to pay the Minimum Payment due less any

portion attributable to any disputed amount.

PROTECTION OF CARD AND ACCOUNT INFORMATION

131 Commit to the following:

a) Keep the Card and its details safely and do not allow access to anyone to use the Card

b) Memorize the PIN and other security information and keep them secret at all times
and destroy the PIN mailer

c) Not write down orrecord the PIN on the Cards or anything usually kept with it.

d) You must reveal the Card number only to make a transaction, to report the loss or
theft of the Cards.

LOSS / THEFT OF THE CARD/PIN

126

141 In case of loss / theft of the Card and if you envisage misuse of the Card, immediately
inform the Bank by calling the 24 hour call center for hot listing the card.
14.2 Card once hot listed cannot be activated, even if found later. If the Card is found

subsequently, destroy the Card by cutting it into pieces.
143
144

If the Card is stolen, you may choose to lodge a police complaint, at your discretion.

If you feel that your PIN has been compromised or if you have forgotten the PIN, you may
request for PIN and Card reissue by submitting an application at the Bank.

145 You will not be responsible if the Card is stolen/ lost and misused before you actually
received the Card. However, you must inform the Bank as soon as you become aware
of the fact. If someone uses the Card and got it either with your or Supplementary card
holder's permission, you will be liable for all the transactions which take place, before
you inform the Bank and request for hot listing. You shall be liable for any unauthorized
use of the Card, and you and Supplementary card holder shall be jointly and severally
liable for unauthorized use of supplementary Card, to the extent permitted by law.

MODIFICATIONS

151 Any modifications to the Terms and Conditions shall be communicated to you at least
30 days before the implementation either through a letter or through a communication

in the statement of account or any method deemed appropriate by the Bank.

15.2 Any modifications made hereafter shall form an integral part of these Terms and
Conditions.

RENEWAL OF CARD

161 The Card and Supplementary Card are valid up to the last day of the month and year

printed on the Card.

16.2 The renewal of the Card is subject to satisfactory past transactions and the Bank reserves
the right to renew / enhance / reduce the Credit limit without assigning any reason.

16.3 If the Bank decides to renew the Card, the Card will be automatically renewed and the
renewed Card is sent to you at least 15 days prior to the expiry date of the Card

164 If you wish not to renew the Card or Supplementary Card, you must notify the Bank in
writing. In such case, you will ensure to clear off all the dues on the Card before the due
date of the last statement.

TERMINATION

171 All Cards are the property of Al Salam Bank. It must be returned to the Bank on demand.
If it comes to the knowledge of the Bank that the Card is being misused, Bank may
demand return of the Card and also suspend the Card. Bank may also advise the
Merchant to confiscate the Card on behalf of the Bank.

172 You or the Bank may terminate the use of the Card by giving written notice of not
less than 15 days. In such a case, you must return the Cards, cancel any standing
instructions given for debit of charges to the Card Account and settle all the dues on
your Card Account. Even after serving notice of termination, these Terms and Conditions

shall continue in full force until the Account is settled in full.

17.3 In the event of termination, the Bank will transfer the Card balance (if any) to you in any
way that the Bank deems appropriate.

174 You may suspend the Supplementary Card by giving written notification to the Bank.
However, you remain liable for all Charges charged to the Supplementary Card until

suspension or cancellation.

175 The Bank may require you to pay the amounts you owe under these Terms and

18.

19.

20.
201

21

22.

Conditions immediately if you breach any of these Terms and Conditions.
DEFAULT
181 You will be treated as in default if:

a)  You exceed the Credit Limit without approval and fail to adjust the excess;

) you fail to pay the Minimum Payment of due amount;

) bankruptcy / insolvency proceedings are initiated against you;

) information provided by you is found to be materially false;

) you fail to comply with the herein mentioned Terms and Conditions; and

) Cross Default: (i) any of your Indebtedness is not paid when due nor within any
originally applicable grace period; (ii) any of your Indebtedness is declared to be
or otherwise becomes due and payable prior to its specified maturity as a result
of an event of default (however described); (iii) any commitment for any of your
Indebtedness is cancelled or suspended by a creditor, as a result of an event of
default (however described); or (iv) any of your creditor(s) becomes entitled to
declare any of your Indebtedness due and payable prior to its specified maturity as
a result of an event of default (however described).

o0 T
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18.2 If you are in default, the Bank may, at its sole discretion:

a)  Declare allthe amounts you owe, whether billed or not, to be immediately due and
payable

b)  Suspend your Account

c) Cancel/ hot list the Card and / or the Supplementary Card

d)  Revoke any privileges associated with the Cards

18.3 The Bank shall be entitled to claim any and all actual costs and expenses incurred due
to the default, including legal costs and expenses associated with enforcing its rights
under these Terms and Conditions including late payment charges for charity as advised
by the Bank’s sharia Board after deducting actual expenses of the Bank.

184 In the event of default, you agree to destroy and / or return all Cards to the Bank or its
agent upon demand.

DISCLOSURE OF INFORMATION

191 You irrevocably authorize and permit the Bank to disclose and furnish such information
that it deems fit in relation to you or your Card Account, and its affairs including but not
limited to these Terms and Conditions to the Bank's associates, branches, assignees,
agents or other parties.

The Bank shall have the right to check the credit standing of the applicant for the Card
and/or check your credit standing at any time as and when the Bank deems fit without
reference to you.

INDEMNITY

You agree to indemnity and hold the Bank harmless against all claims, demands, actions,
proceedings which may be made against the Bank and in respect of any or all damages,
liabilities, losses, costs and expenses (including legal costs on a full indemnity basis) which
may be actually and directly incurred, sustained, suffered by the Bank, directly or indirectly,
due to the use or misuse of Card and/or the Supplementary Card, negligence, misconduct
or breach of these Terms and Conditions on your part and / or any other act, thing or matter
arising out of or in connection with these Terms and Conditions.

ADDRESS

211 Address given by you shall be deemed to be the proper address for any communication,
notice, statement or letter between the Bank and you or any Supplementary Card
cardholders. Any change of your address should be promptly notified to the Bank in
writing, failure to do so will be at your risk and responsibility. Any communication shall be
deemed to be delivered to you if sent to the address as provided by you.

In the event that at your request in writing, the Bank agrees at its sole discretion to hold
any correspondence, documents or papers for periodic collection personally by you, the
Bank will do so only at your express risk and responsibility as to all or any consequences
that may arise therefrom and you indemnify the Bank in full for the same.

GENERAL

221

192

212

If the Bank comes to know of, or, suspect, or wish to prevent misuse of the Card or any
Supplementary Card (which could include fraudulent or illegal activity or use of the
Cards other than in accordance with these Terms), Bank may, without informing you:

a)  Refuse to approve a transaction

b)  Cancel or suspend your right or an additional cardholder’s right to use the Card or
any Supplementary Card for any or all purposes; or

c) Refuse toreplace any Card

d)  These Terms and Conditions will continue even if the Bank takes any of the steps
and the Bank shall not be responsible or incur liability for any loss or damage to you
or an additional cardholder may suffer as a result.

22.2 You grant us a security interest on all goods that you purchase through the use of the
Card Account and in all accessions to or proceeds of such goods, to the extent permitted

by applicable law.

The Bank will not be liable to you for failures caused by any machine failing to work and
industrial strike or other events that are beyond our control.

Bank reserves the right to transfer to any other person any or all of its rights and duties under
these Terms and Conditions at any time (including, without limitation, our duty to provide
credit card limit to you). In any case, your rights under these Terms and Conditions and your
legal rights will not be affected.

223

224

Your rights under these Terms and Conditions cannot be transferred by you, by
operation of law or otherwise. Your obligations shall be binding upon your estate and
personal representatives.

There may be other taxes and costs, which are not paid by the Bank through your Card
Account or charged by the Bank that may have to be paid by you in connection with
these Terms and Conditions.

22.

o

22.

~

You will inform the Bank immediately on becoming aware that any information the Bank
holds about you is incorrect or incomplete, and must write to the Bank without delay at
Al Salam Bank B.S.C, P.O. Box 18282, Manama, Kingdom of Bahrain.

Any complaint should be in writing and should be addressed to the complaints officer
as per the information available in the leaflets for complaints procedure available in the
Bank's branches and on its website www.alsalambank.com.

228

229 These Terms and Conditions and our dealings with you with a view to  entering into
these Terms and Conditions, are governed by Bahrain laws and subject to the exclusive
jurisdiction of the Bahrain Courts. Notwithstanding the provisions of this clause 22.9, you
and we recognize and agree that the principle of payment of interest / usury is repugnant
to Shari'a and accordingly to the extent that Bahrain laws would but for the provision
of this clause, impose whether any contract or statue an obligation to pay interest
/ usury or a sum in the nature of interest / usury, you and we hereby irrevocably and
unconditionally expressly waive and reject any entitlement to recover from the other
interest / usury or sum in the nature of interest / usury.

2210 In the event of any discrepancy in the Arabic and English texts of these Terms and
Conditions, Arabic text will prevail.

Licensed and Regulated as an Islamic Retail Bank by the Central Bank of Bahrain
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Visa Click to Pay Terms and Conditions

Please read these Visa Click to Pay Terms and Conditions (“Terms”) carefully before enrolling in or using the Visa Click to Pay service. By
registering for and/or using Click to Pay with your Al Salam Bank Visa Card(s), you acknowledge and agree to be bound by these Terms, which
are supplemental to and form an integral part of the Bank's Credit Card Terms and Conditions, Prepaid Card Terms and Conditions, and the
Banking Services Agreement (collectively, the “Governing Agreements”), as well as any terms and conditions applicable to the channels
through which the Bank offers the Service.

These Terms shall be read in conjunction with, and are in addition to, the Bank's applicable Governing Agreements and any related agreements
applicable to your Card(s). Your use of Click to Pay constitutes your acceptance of these Terms and the Governing Agreements.

1. Definitions

Bank means Al Salam Bank B.S.C.
Card means any Visa credit card, debit card, or prepaid card issued by the Bank that is eligible for use with the Click to Pay service.

Cardholder means an individual who holds or is authorized to use a valid Card issued by the Bank and who is registered to use the Visa
Click to Pay service.

Click to Pay means the online payment service provided by Visa that allows Cardholders to complete transactions at participating
Merchants using stored card credentials, without manually entering card details.

Merchant means any third-party seller or service provider that accepts Visa payments and participates in the Click to Pay service.

Passkeys means authentication methods on a Cardholder’s personal device—such as fingerprint recognition, facial recognition, or device
passcode, Cards CVV—used to authorize transactions via Click to Pay.

Visa means Visa Inc. and its affiliates, the payment network operator facilitating the Click to Pay service.

Visa Parties means Visa, its affiliates, and their respective officers, directors, employees, agents, and any third parties involved in delivering
or operating Click to Pay.

2. Nature of the Service

21 Click to Pay is a digital payment service provided by Visa that facilitates transactions between Cardholders and Merchants by securely
storing and presenting Card credentials at checkout.

2.2 Visa and the Bank are not parties to the transaction between the Cardholder and the Merchant. The Merchant remains solely
responsible for the quality, delivery, legality, and performance of goods or services purchased. Any dispute relating to a transaction
(including cancellations, returns, chargebacks, or refunds) must be resolved directly between the Cardholder and the Merchant, in
accordance with applicable laws and the Merchant’s terms of sale.

3. Visa-offered Click to Pay

31 Where the Cardholder has been enrolled in Click to Pay through the Bank, the Cardholder will not be eligible to register separately with
Visa-offered Click to Pay.

3.2 Any attempt by such Cardholders to register through Visa's own portal or at a Merchant checkout page does not create an agreement
between the Cardholder and Visa.

3.3 Visa may share information provided during such attempted registrations with the Bank to streamline service and avoid duplicate
enroliments.

4. Use of Cardholder Data

41 By accepting these Terms, the Cardholder agrees that Visa, participating Merchants and authorized third parties may use and share
the Cardholder’s data and transaction information for the purpose of completing transactions conducted by the Cardholder and for the
purpose of determining eligibility for Card benefits.

5. Authentication Features (Passkeys)
51 Click to Pay may allow the use of biometric or device-level authentication such as fingerprints, facial recognition, or device passcodes.

5.2 The Cardholder acknowledge and agree that Passkeys are governed by the agreement between the Cardholder and their device
manufacturer, and that biometric data and passcodes will not leave the Cardholder’s device.

5.3 The Cardholder may opt-in or opt-out of Passkeys at any time by unlinking their Card from Click to Pay or removing their device at
https://secure.checkout.visa.com or through other channels made available by the Bank.

Licensed and Regulated as an Islamic Retail Bank by the Central Bank of Bahrain @ 17 OO 55 OO alsalambank.com
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6. Cardholder Obligations and Restrictions
6.1 shall complywith all applicable laws, rules, and regulations in using Click to Pay. The Cardholder shall not:
611 disrupt or interfere with the security or operation of, or otherwise abuse, Click to Pay or any part of Click to Pay;
6.1.2 attempt to obtain unauthorized access to Click to Pay or portions of Click to Pay that are restricted from general access;

613 use Click to Pay in any manner that could be deemed false and/or defamatory, abusive, vulgar, hateful, harassing, obscene,
profane, threatening, non-sharia compliant, invasive of a person’s privacy, or in violation of any third party rights;

614 reproduce Click to Pay in any form, or store or incorporate Click to Pay into any information retrieval system, electronic,
mechanical, or otherwise;

615 copy, emulate, clone, rent, lease, sell, commercially exploit, modify, decompile, disassemble, distribute, reverse engineer or
transfer Click to Pay or any portion thereof; and

616 use any device, software, or routine to interfere or attempt to interfere with the proper working of Click to Pay and/or take any
action that imposes an unreasonable or disproportionately large burden on the Click to Pay system, as determined by Visa in its
sole discretion.

7. Changes to the Service

71 Visa and the Bank reserve the right to modify, improve, or discontinue Click to Pay or its features at any time. The Cardholder’s
continued use after any changes constitutes acceptance of the updated Terms.

7.2 If the Cardholder does not agree to these Terms or any updates hereto, the Cardholder must not use Click to Pay. The Cardholder may
terminate or opt out of Click to Pay at any time through the channels made available by Visa and/or the Bank from time to time.

8. Limitation of Liability

81 To the fullest extent permitted by the applicable laws, the Bank and Visa Parties shall not be liable for any damages, losses, or claims
arising from Click to Pay, including indirect or consequential damages.

8.2 Inall cases, the Bank's and Visa Parties cumulative liability to a Cardholder shall be limited to the lesser of: (i) the Cardholder's actual
loss; or (ii) US Dollars $ 100 (or its equivalent in any other currency).

8.3 Nothing in these terms limits Visa's or the Bank's liability for:
8.3.1 death or personal injury caused by its negligence;
8.3.2 fraud or fraudulent misrepresentation;
8.3.3 any matterwhich it would be illegal for VVisa and/or the Bank to exclude or limit or attempt to exclude or limit liability.
9. Governing Law

91 These Terms and the Bank’s dealings with you with a view to entering into these Terms, are governed by Bahrain laws to the extent that
such laws are not repugnant to the principles of Shari‘a in which case the principles of Shari‘a shall prevail.

9.2 Any dispute arising out of these Terms shall be submitted to the Courts of the Kingdom of Bahrain.

9.3 The Cardholder and the Bank recognize and agree that the principle of payment of interest / usury is repugnant to Shari'a and
accordingly to the extent that Bahrain laws would but for the provision of this clause, impose whether any contract or statue
an obligation to pay interest / usury or a sum in the nature of interest / usury, the Cardholder and the Bank hereby irrevocably and
unconditionally expressly waive and reject any entitlement to recover from the other interest / usury or sum in the nature of
interest / usury.

Licensed and Regulated as an Islamic Retail Bank by the Central Bank of Bahrain @ 17 OO 55 OO alsalambank.com
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