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1. Select - to execute a sales transaction

2. Enter amount

3. Request the cardholder to swipe, insert or tap card,
or select Benefit Pay or BPay

4.Request the cardholder to enter the PIN (if required)

5. Wait for response

6. Request your client to select

PRINT RECEIPT el GO GREEN ]

If approved
- Print and retain merchant receipt then print
and give client receipt
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1. Select - to view available reports

2. Enter supervisor password (if required)

3. Select one of the REPORT options:

a) Detail report: full details of end-day performed
transactions

b) Summary report: scheme-wise totals

c) Pre-auth report: full details of all pre-authorized
transactions
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1 Selecl- to execute a void transaction
2. Enter supervisor password (if required)

3. Enter invoice number
4. Wait for response
5. Print confirmation receipt
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ASB Pay Merchant Care
1. Select -to settle transaction
2. Enter supervisor password (if required)
3. Click confirm then choose ALL

4. Wait for response

5. Print and retain a copy of the report which will be
used for reconciliation purposes

Important:

Auto-settlement or manual settlement available. For

assistance, please contact ASB Pay Merchant Care

Team
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1. Select (EEENAVITEN to execute a pre-authorization

transaction

2. Enter amount

3. Request the cardholder to swipe / insert / tap card

4. Request the cardholder to enter the PIN (if required)
5. Wait for response

6. Request your client to select
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1.Select (IVETEISSINIEN to execute a pre-auth comp

transaction
2. Enter invoice number
3. Enter completion amount

;
G or < 4. Wait for response
° 5. Print confirmation receipt
Note: Completion amount cannot be voided after making the
transaction. Completion amount should not exceed 15% of the
pre-auth transaction.
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1. Select _to execute a sale with tip
transaction

2. Enter amount

3. Request the client to specify and enter the TIP
amount

4. Request the cardholder to swipe, insert or tap card
5. Request the cardholder to enter the PIN(if required)
6. Wait for response
7. Request your client to select

PRINT RECEIPT o
*Tip amount not to exceed sale amount
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1. Select - to execute a transaction refund
2. Enter Auth code for the transaction
3. Enter refund amount
4. Request the cardholder to swipe, insert or tap card
5. Request the cardholder to enter the PIN (if required)
If approved:
- Print and retain merchant receipt then print and
give the receipt to the client.

Note: The amount shall be debited from the merchant and
credited to the cardholder
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How to accept ‘Tap and Go' Payments:

1. Select

2. Enter amount

3. Request the cardholder to tap card &) or device E&with\n
0to1inches against the 3. symbol on the POS terminal

4. Request your client to select @EIERELD or @GRS
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How to accept ‘Scan and Go' payments:
1. Exit from the ASB Pay Payment application
2. Choose the mobile wallet app from your home menu
3. Enter amount and generate QR
4. Confirm QR 35 and request the client 1055 ‘Scan to Pay’
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[MERCHANT DETAILS] jlandi )
POS TERMINAL ID
DATE: 01-2-2023 TIME: 08:58
MIDXXXXXXXXXXXXXXX TID: XXXXXXXXS
RRN:  XXX-XXX-XXXX BATCH: XXX PR .
BENEFIT INVOICE: XXXXXX: \NV%J?CJEQ_:\IImJBER
SALE
PAN:123456*****%7890 GiloliEq)
TYPE OF TRANSACTION

Visa Debit
AID: - XXXXXXXXXXXXXX
AC: XXXXXXXXXXXXXXXX

EXRRES/
TVR: XXXXXXXXXX

CARDHOLDER’S ’;’_“°_“"‘: 1.234 BHD
CARD NUMBER e ____BHD B
ToTAL: 1.234 BHD 4—————o0 Qo=liflio
AUTH: XXXXX 4 SALE AMOUNT
dé6lgoll 0b)
Uil e AUTHORIZATION OR
Approved RECEIPT NUMBER
Thank You (/)
—-- MERCHANT COPY - - -
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Changing paper roll
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1. Open the paper lid from the front of

the terminal

2. Insert a new paper roll

Charging the device
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Plug the USB cord to a power supply.
Standby time will be 8 hours, depending
on the volume of usage of the device
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To ensure you are having the best possible
experience with our acquiring solution,
and for any assistance regarding:

1. Re-order paper rolls for your terminal
2. Troubleshooting or PoS replacement
3. Payment related queries
4. General enquiries

Please contact the dedicated 24/7
Merchant Care Team:

Telephone: +973 1750 8080
Email: asbpay.merchants@afs.com.bh
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Contact our Helpdesk
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General FAQs

Frequently Asked Questions (FAQs) 63 Aol liwlil
1. When will | receive my settlement? SaULoJI Wlloleoll §&Jlo roMiwi ol yio.1
Our funds will reflect on your business bank Jallulwa ol ddlel Wiloleoll 8o Jugni rody.
account within same day to 7 business days. Joc bl =g sl ana Jo=ll ogy yudi Vo

.odlans
2. Why does the device prompt me to input 190 Gola JLaal jlaall sio walhy lalod . 2
Supervisor's PIN? - S pitoll

Some of the main menu function are restricted
to supervisor only, therefore you will be
required to enter the supervisors password.
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3. What follows the screen message:
“Connection Error"?

The amount shall be automatically reversed
back to the cardholder’s account within 1to 5

banking days.
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4. How can | accept payments using a roladiwl Wlegdaol Joid Hlifol wis.4
contactless card or device? SN &6 jlara of dbling

Request the cardholder to tap the contactless Lojude jlandl of dsUaul ey Ul Yl (Lo Ll
card or device against the symbol. A beep elaj ol auiilvgn puily.ouo Wl &oal
indicates successful payment. For extra aslayl Jola (Lo wling 26 .ol (Lo Ajol) dulo=]l
security, the cardholder may occasionally be oAl il eyl o) Jha) Uial
asked to enter their PIN. )

5.How much is the limit for NFC / contactless Wiloleoll Jo4d) Guadil anli Lo .5

transactions? € @ Gl
The maximum limit without PIN is BHD 50, in ESTSI TR 50 qa pwdols UQ—‘A—{U—DﬂUDﬂJ'
compliance with Central Bank of Bahrain Edlioll jolai 15] . gia Lol Yyl eliy Uuilg ) Woog
regulations. If the amount exceeds BHD 50, JBa] Ul o il O 16 wodypa Lz 50
please request the cardholder to enter their PIN. ualallgulies

6.How close should the client tap 8jaall ppoil) 6aaa0ll Asluoll ya Lo .6
their NFC / contactless device? . e
The NFC / contactless device must be tapped G0l A6/ dp oI 6janll Yod Ly
within O to 1inch from the contactless symbol Jlaill oy o dngy 100 Ay ole NFC
of the Point-of-Sale (POS) terminal to carry -Eldndi jlan Hle Gauo I
out the transaction.

7. What is a fraudulent transaction? SJUUinVl drloc o .7
« Any transaction that is not authorized by the asUadl Jolo J16 Uo layepno e dloleo i -
genuine cardholder using a lost, stolen or 694110 91639990 AN oAl LEIGA!
skimmed card is fraudulent. ;c'lymsldmn@mmgj.o ql
* Frauds may take place during any sale time, clgw & dloc sl Jus Guliayl Ganjas.
whether the card is present or not. .Vl 63g0g0 Asladlvuils
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8. What is a pick-up card? .. > . =
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* Card issuer wants to recover the card.

Please do not complete this transaction. N Spick-up card &5l
Kindly inform the client that you have been 2y Aslaylalyiwl a), dblallljanoe
instructed to keep the card and ask for an Clio tilin 26 aibygupl EMblg dlolzoll 0aa olod]
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alternative form of payment.

9. Wf_]o_ should we call if we have any cdslag &l Joa
suspicions about a card? 1Al Oloa s &)Ll
* Please contact the dedicated 24/7 el uloas ety OH:

Merchant Care 17508080. 17508080 log) deluwl a0 ble Josy

10. In case of any doubts, can | request ‘-’95'“" sl 2929 'J_l_a w510
the cardholder to provide an ID or passport? 02285 Jio=l Yo bl Ul piisos Ja
« Yes, please request the cardholder for an i T10w jlga ol dyg.d Asliny
original ID or passport and retain copies of it. il dstall Jols Uo Wil ap) o -
This is advised for high amount purchases. Blainlg 1ol jlgn gl dulnll dygall Aslny
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DCC FAQs

1. What is Dynamic Currency Conversion
(pce)?

« DCC allows international cardholders to pay
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for goods and services in their home country  0Jl P-4 sl P31 dlo) Oloallg &lul Yol

currency while travelling abroad.

» Accept 150 currencies on your POS
terminal with DCC Solution.

2. How to accept a DCC transaction?

« If your POS is DCC-enabled, it will
automatically detect if a card is eligible for a
DCC or not.

* The cardholder must accept the DCC
and click enter to proceed.

DO's
« Offer the cardholder to pay either by
his home currency or BHD.

* Ensure that DCC will take place only if the
cardholder chooses to pay in their home
currency.

DON'Ts

« Assume the cardholder’s preference.
« Impose any pressure on the cardholder
to pay in their home currency.
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DCC offering screen
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L’ Sale Amount

ool ey Exchange Rate
Home Currency Amount UsD 27.85

EXCHANGE
RATE

BHD 10.000
BHD 1.000 = USD 2.785054

CANCEL
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Arab Financial Services Company B.S.C (c)
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Licensed as an Ancillary Service Provider by the Central Bank of Bahrain




