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ASBPay Business

1. Introduction of the platform

Al Salam Bank introduces ASB Pay Business, an innovative light and tech-forward POS
acquiring solution designed to serve the unique needs of Bahrain's Commercial Enterprises
sector. Integrated with the Bank's digital platform, ASB Pay Business offers the latest payment
technologies in acquiring business through an innovative digital mobile platform and physical
POS terminals underpinned by same-day settlement, financial inclusion, and Shari‘a compliance.
ASB Pay Business positions Al Salam Bank as the Kingdom's prominent digital acquiring app
that is Sharia compliant. The platform reinforces the Bank's commitment to empowering
commercial businesses requirements and enhancing business growth through innovation.

2. Key Features & Benefits (How this platform can ease daily business
transactions)

a.

Prominent digital and Shari'a-compliant acquiring platform tailored for Commercial
Enterprises in Bahrain.

A seamless and secure digital onboarding experience that is fully Shari'a compliant within
ASB's existing ecosystem.

Same-day settlements for merchants with ASB accounts.*

Enables users to conduct business transactions seamlessly across the Kingdom, regionally
and internationally.

Competitive transaction pricing supported by ASB's market leadership in card issuance.
Bundled financial services to offset POS costs.

Enables new and underserved segments such as virtual businesses and home-based
entrepreneurs with solutions like payment links, invoicing, soft POS and ePayments.

Supports national economic development goals and aligns with the Kingdom's SME
strategy.

Promotes broader financial inclusion by targeting untapped virtual merchant segments.

. How to Install

The ASB Pay Business platform can be installed as an application on to a compatible mobile
device and is available on Google Play Store.

Please refer to below steps for onboarding. AFS shall guide, prepare, test and train the
Merchant on all technical side of the process.

*Terms and conditions apply
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4. How to conduct transactions:

a. ASB Pro: A comprehensive mobile app, offering a suite of merchant services including Soft
POS, Pay by link, Self Service Features, Reporting and more.

Q ASBPay

ASB Pay Soft POS
Quick-Start Guide

Turn your phone into a secure POS terminal.
Anywhere. Anytime.

Powered by

afs

=

ACCEPTING A PAYMENT

Enter the sale amount

Request the client to tap
their card or device on
the back of your phone.
and wait for results.

B Amount Above BHD 50?7

The client will be
prompted to enter their PIN

GETTING STARTED

Download the App

+ Search for ASB Pay on the Google Play Store.

+ Ensure your phone supports NFC and delete any older
versions of the App.

SENDING E-RECEIPTS

Get Receipts

- After approval, tap Send
Receipt

- Choose to share via SMS
or Email

)
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GETTING STARTED

B Enable NFC

Step1
Using two fingers, swipe down from the top of
the screen to open the Quick settings panel
Tap More options (the three vertical dots)
then select Edit buttons.

Step 2
Touch and hold the NFC icon, and then drag
and drop it into the Quick settings panel.

Tap Done.

Step 3.
Tap NFC to tumn it off, and then
tap NFC again to turn it back on.
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LOGIN & ACTIVATION

B start sale
.
=22
=fsts Open A58 Pay
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Enter Merchant
Credentials

* Login with your Al Salam Bank
Merchant credentials
received via email

o Username
o Password

+ Click Soft POS
+ Can'tfind them?
Callus at
4973 1750 8080

-

GENERAL FAQs

Can | use ASB Pay on iPhone?

ASB Pay is available on Android devices with version
+8.and NFC supported

Where should the card/device be tapped?
Tap the back of the phone over the NFC antenna,
usually near the top or center. Hold until success.

When do | get my settlement?

Our fund will reflect on your business bank account
within same day upto 7 business days.

Contact us

Merchant Care

[[] +9731750 8080

(54 asbpay.merchants@afs.com.bh
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b. ASB Pay (Physical POS Terminal): A service provided to merchants that allows them to
process in-person card payments through physical terminals.

General Features Additional features Additional features

0 ASBPay

Merchant Quick
Reference Guide
Aisino A90
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Important Information ' Contact Us General FAQs DCC FAQs

Frequently Asked Questions (FAQs)

Sale transaction receipt

o ASBPay
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[MERCHANT DETAILS]
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TYPE OF TRANSACTION

CARDHOLDER'S
GARD NUMBER
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Approved
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Changing paper roll Charging the device
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5. Contact details:

# Channel Contact

1 Email asbpay.merchants@afs.com.bh
2 Phone +973-17508080
4
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