
 
 

 

 ɰɄʬɛɖɵɂ ɑɾɦ  ʑɑʬʊɦʑɂ ʪɄʠɥɜɂ̋ ʄ̋ɱɺʤɂʪᶚɶʤɂ ʡʱɇ   ʢ̋ɂɭɕʦʤ

 ʢ̋ɂɭɕʤɂ ɒɄʫɭɩ̋ ɑˈʬʙɱʤɂ 

T&Cs Governing the Al Salam 
Invest Digital Trading Platform and 
Trading Services

PLEASE READ THESE TERMS AND 

CONDITIONS CAREFULLY. BY ACCESSING 

AND USING THE AL SALAM INVEST 

PLATFORM AND THE TRADING SERVICES, 

YOU AGREE TO BE BOUND BY THE TERMS 

AND CONDITIONS SET OUT BELOW. 

PLEASE REVIEW THESE TERMS AND 

CONDITIONS PERIODICALLY AS THEY ARE 

SUBJECT TO CHANGE. IF YOU DO NOT 

AGREE TO THE TERMS AND CONDITIONS, 

YOU MUST EXIT THIS PLATFORM 

IMMEDIATELY. 

YOU AGREE THAT YOUR USE OF THE 

PLATFORM AND THE TRADING SERVICES, 

AS WELL AS INFORMATION PROVIDED TO 

YOU THROUGH USE OF THE PLATFORM 

AND THE TRADING SERVICES, IS AT YOUR 

SOLE RISK, AND IN NO CIRCUMSTANCES 

SHALL AL SALAM BE LIABLE TO YOU WITH 

RESPECT TO ANY INVESTMENT LOSSES AS 

A RESULT OF YOUR USE OF THE 

PLATFORM AND/OR SERVICES.

THE INFORMATION PROVIDED ON THE 

PLATFORM OR AS PART OF THE SERVICES 

IS INTENDED SOLELY FOR 

INFORMATIONAL PURPOSES AND SHOULD 

NOT BE CONSTRUED AS AN OFFER TO 

SELL OR THE SOLICITATION OF AN OFFER 

TO BUY OR SELL ANY SECURITY OR OTHER 

ASSET, OR THE OFFER TO PROVIDE ANY 

ADVISORY SERVICE, IN ANY JURISDICTION.

1.   Ṕḛɶʖɕʤɂ ɭʍɂ̒ʙ̋ ʗ̂ɰɄʎɕʤɂ 1. Definitions and Rules of Interpretation

3031.1 For the purpose of this document and 
subsequent communications, the 
following capitalized words shall have the 
meanings ascribed to them, unless the 
context otherwise requires:  



 
 

 

30303

 
1.1.1 ʍAcceptance  Dateʎ"ogcpu"vjg"fcvg"

you accept these T&Cs by clicking the 
ʊCeegrvʋ"dwvvqp or the date on which 
you next provide Instructions to Al 
Salam by telephone or facsimile after 
being notified of these T&Cs; 

1.1.2.)

 (
1.1.2 "Account " meansany account(s) you 

hold with Al Salam;

1.1.3.

 
1.1.3 ʍApplicationʎ"ogcpu"vjg"Al Salam 

Mobile Banking Application; 

1.1.4.

 

1.1.4 "Biometric Authentication " means the 
identity authentication function using 
biometric credentials including 
fingerprints, facial recognition or any 
other biometric data, as Al Salam may 
permit from time to time; 

1.1.5.

 
1.1.5 ʍCBBʎ"ogcpu"vjg"Egpvtcn"Dcpm"qh"

Bahrain; 

1.1.6.

 

1.1.6 ʍT&Csʎ"ogcpu"vjg"vgtou"cpf"
conditions stipulated herein for the 
use of the Services;  

1.1.7.
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1.1.7 "Al Salam" means Al Salam Bank 
B.S.C., a company incorporated under 
the laws of the Kingdom of Bahrain 
(Commercial Registration number 
59308) with its registered office 
address at P.O. Box 18282, Manama, 
Kingdom of Bahrain, licensed and 
regulated as an Islamic Bank by the 
CBB and where the context so admits 
shall include its successors and 
assigns; 

1.1.8.

 

1.1.8 ʍApplicable Lawsʎ"ogcpu"applicable 
laws, stock exchange or clearing rules 
and market conventions, statutes, 
codes, permits, regulations, published 
standards, judgments, writs, 
injunctions or rulings, published 
regulatory bulletins or orders or 
decrees of the Kingdom of Bahrain, 
and/or any other jurisdiction in which 
Al Salam or one of its affiliates or 
service providers is providing services 
under or in connection with these 



 
 

 

 

T&Cs in which a security and/or 
financial instrument is held or traded 
under or in connection with these 
T&Cs is issued, traded, listed, 
executed, cleared or custodied; 

1.1.9.

 

1.1.9 ʍBusiness Dayʎ"ogcpu"c"fc{"qp"yjkej"
banks in the Kingdom of Bahrain and 
relevant exchanges and markets are 
open for business; 

1.1.10.

39

 

1.1.10 ʍChargesʎ"ogcpu"vjg"hggu. expenses, 
commissions and charges (including 
but not limited to service charges  and 
third -party charges), as further 
outlined in Clause 17 (Charges, Fees, 
Commissions and Invoices), to be paid 
by you to Al Salam for its provision of 
the Services and / or your use of the 
Platform; 

11303

 

1.1.11 ʍForce Majeure Eventʎ"ogcpu any 
ektewouvcpeg"pqv"ykvjkp"Cn"Ucncoʋu"
reasonable control including, without 
limitation, acts of God, flood, drought, 
earthquake or other natural disaster, 
pandemic, terrorist attack, civil war, 
civil commotion or riots, war, threat of 
or preparation for war, armed conflict, 
imposition of sanctions, embargo, or 
breaking off of diplomatic relations, 
nuclear, chemical or biological 
contamination or sonic boom, any law 
or any action taken by a government 
or public authority, including without 
limitation imposing an export or import 
restriction, quota or prohibition, or 
failing to grant a necessary license or 
consent, collapse of buildings, fire or 
explosion, any labour or trade dispute, 
strikes, industrial action or lockouts, 
electronic, mechanical system, data 
processing or telecommunication 
defect or failure and the non-
performance by utility providers, 
suppliers or subcontractors or 
contracted service providers; 

12303
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1.1.12 ʍInstructionsʎ"ogcpu any instructions 
Al Salam receives from you through : (1) 
the Platform; (2) telephone; or (3) 



 
 

 

4

 

facsimile, in relation to the Services 
which: (1) contains all the necessary 
information and confirmations that Al 
Salam requires to carry out the 
instructions; and (2) Al Salam believes, 
in good faith, was given by you;  

1.1.13.

 

1.1.13 ʍIntellectual Property Rightsʎ"ogcpu"
the patents, utility models, rights to 
inventions, copyright and 
neighbouring and related rights, moral 
rights, trademarks and service marks 
business names and domain names, 
rights in get-up and trade dress, 
goodwill and the right to sue for 
passing off or unfair competition, 
rights in designs, rights in computer 
software, database rights, rights to 
use, and protect the confidentiality of, 
confidential information (including 
know-how and trade secrets) and all 
other intellectual property rights, in 
each case whether registered or 
unregistered and including all 
applications and rights to apply for and 
be granted, renewals or extensions of, 
and rights to claim priority from, such 
rights and all similar or equivalent 
rights or forms of protection which 
subsist or will subsist now or in the 
future in any part of the world; 

1.1.14.

 

1.1.14 ʍUnderlying Marketʎ"ogcpu"cp"
exchange, market maker, service 
provider, and/or similar body and/or 
liquidity pool on which a security 
and/or financial instrument is listed, 
traded or quoted for  trading as the 
context requires; 

1.1.15.

 

1.1.15 ʍUserʎ"*cnuq"){qw)."){qwt)."){qwtugnh)+"
means a prospective customer of Al 
Salam who intends to avail the 
Services; 

1.1.16.

 

1.1.16 ʍUser Accountʎ"ogcpu"vjg"ceeqwpv"
designated to you by Al Salam in 
relation to the Service and for your use 
of the Platform;  



 
 

 

1.1.17.

 

1.1.17 ʍUsernameʎ"ogcpu"vjg"wugt"
identification specified by the User 
during the online registration process 
which will be used in conjunction with 
the password to verify the User's 
authenticity when using the Service;  

1.1.18.

 

1.1.18 ʍPlatformʎ"*cnuq ʊCn"Ucnco"Kpxguv"
Rncvhqtoʋ+"ogcpu"Cn"Ucncoʋu"
proprietary User facing digital trading 
platform which gives you the 
opportunity to self -serve and avail the 
Services via the Application; 

1.1.19.

 

 
 

1.1.19 ʍPlatform Cash Accountʎ"ogcpu"vjg"
Wugtʋu"pqp-profit bearing account held 
with Al Salam in connection with the 
Services; 

1.1.20.

 

1.1.20 ʍSecurity Proceduresʎ"ogcpu"cp{"
recommendations, instructions, 
procedures and measures relating to 
security or authentication prov ided to 
you by Al Salam from time to time; 
 

1.1.21.

 

1.1.21 ʍServicesʎ"ogcpu"vjg"ugtxkeg"qhhgtgd 
to you, in whole or in part, by Al Salam 
via the Platform or by offline means 
(telephone or facsimile) pursuant to 
vjg"Pqp"Fkuetgvkqpct{"Ujctkʋc"
Compliant Investment Management 
Agreement entered into between 
yourself and Al Salam, which enables 
Users to avail the Trading Services, 
obtain access to Shari'ah-compliant 
investments, Shari'ah-compliant 
financial instruments and Shari'ah-
compliant securities of any kind, 
whether traded or not and to provide 
administrative and custodial services, 
as well as any other service as Al 
Salam may decide to make available 
from time to time , such services may 
be made available online digitally 
directly through the Platform or by 
telephone or facsimile. In respect of 
the services provided by telephone 
and facsimile, these Transactions will 
appear on the Platform regardless 



 
 

 

 

including previous transactions made 
under the Non-Discretionary Shari'ah-
compliant  Investment Management 
Agreement prior to the Acceptance 
Date. The availability/non-availability 
of a particular service shall be 
communicated to you as may be 
deemed fit by Al Salam. The services 
may be provided by Al Salam directly 
or through its associates or contracted 
service providers. Al Salam may, at its 
sole and absolute discretion, make 
available, upgrade, amend, suspend or 
withdraw any of these services and 
features, in whole or in part; 

1.1.22.

 

1.1.22 ʍTrading Servicesʎ"means the 
purchase and sale and/or investment 
activities carried out by Users through 
the trading services Al Salam makes  
available via the Platform, telephone 
or facsimile where the User may 
purchase, sell and/or enter into, 
including but not limited to,  Shariʋah-
compliant securities, investment 
vehicles, discretionary managed  
portfolios, financial instruments, 
structured products, etc.,  in such form 
or type, on such Underlying Market, for 
such tenor and listed or quoted on 
such exchanges as Al Salam, in its sole 
and absolute discretion, shall 
determine to be made available in the 
Platform either directly or through its 
contracted service providers; 

1.1.23.

 

1.1.23 ʍTransactionsʎ"ogcpu"cp{ Shariʋah-
compliant trade or investment 
executed through the Platform and 
through any other platform from 
contracted service providers either 
directly or indirectly  whether such 
Instructions are provided via the 
Platform, telephone or facsimile; 

1.1.24.

 

1.1.24 ʍUser Credentialsʎ"ogcpu"vjg"
Username, User Account , Password, 
and any other identifier granted by Al 
Salam to you for your use of the 
Platform; and 



 
 

 

1.1.25.

 

1.1.25 ʍVATʎ"ogcpu"vjg"xcnwg"cffgf"vcz"
chargeable under the Applicable 
Laws. 

1.2 1.2 Clause, Schedule, Appendix, and 
paragraph headings shall not affect the 
interpretation of these T&Cs. 

1.3.

 

1.3 A person includes a natural person, 
corporate or unincorporated legal entity 
(whether or not having a separate legal 
personality). 

  1.4.

 

1.4 A reference to a company shall include 
any company, corporation, or other 
body corporate, wherever and however 
incorporated or established. 

1.5.

 

1.5 Unless the context otherwise requires, 
words in the singular shall include the 
plural and, in the plural, shall include 
the singular. 

1.6.

 
1.6 Unless the context otherwise requires, 

a reference to one gender shall include 
a reference to the other gender 

  1.7.

 

1.7 These T&Cs shall be binding on, and 
ensure to the benefit of, the parties to 
these T&Cs and their respective 
personal representatives, successors 
and permitted assigns, and references 
vq"cp{"rctv{"ujcnn"kpenwfg"vjcv"rctv{ʋu"
personal representatives, successors 
and permitted assigns. 

.1.8.

 

1.8 A reference to a statute or statutory 
provision is a reference to it as 
amended, extended, or re-enacted 
from time to time. 

1.9.

 

1.9 A reference to a statute or statutory 
provision shall include all subordinate 
legislation made from time to time 
under that statute or statutory 
provision. 

1.10.

 
1.10 A reference to writing or written 

includes letter, fax, and email. 



 
 

 

 1.11.

 

1.11 Any obligation on a party not to do 
something includes an obligation not to 
allow that thing to be done.  

 1.12.

 

1.12 A reference to these T&Cs or to any 
other agreement or document referred 
to in these T&Cs is a reference of these 
T&Cs or such other agreement or 
document as varied or novated (in each 
case, other than in breach of the 
provisions of these T&Cs) from time to 
time. 

 1.13.

 

1.13 Any terms including, include, in 
particular, for example or any similar 
expression shall be construed as 
illustrative and shall not limit the sense 
of the words, description, definition, 
phrase or term preceding those terms. 

1.14.

 

1.14 In the event of any discrepancy, 
contradiction or inconsistency between 
these T&Cs and the Non-Discretionary 
Shari'a-compliant Investment 
Management Agreement, these T&Cs 
will prevail. 

 
4.  ɒɄʫɭᾟήɂ ˂Ỉȹ ʢ̒ɽ̒ʤɂ̋ ɑ̍ʦʁɜɂ 2. ELIGIBILITY AND SERVICE ACCESS 

2.1.2.1 You must maintain an Account with Al 
Salam in order to be eligible to request 
access to the Service. You shall register 
through the Application  (or any other 
approved method by Al Salam) for the 
use of the Service. Al Salam is entitled at 
its sole discretion to accept or reject such 
registration.  

4.42.2 If accessing the Services via the Platform, 
you must activate the digital profile prior 
to gaining access to the Service. You 
should specify your user profile details 
during the registration process in the 
manner prescribed by Al Salam. For all 
subsequent logins to the Platform the 
Username will be used in conjunction 
with the password to verify the User's 
authenticity. You consent to using 
Biometric Authentication, whenever 



 
 

 

required by Al Salam, as a verification 
method to gain access to the Service. 

2.3.2.3 Al Salam may change the registration 
process from time to time without notice 
to you. 

 
2.4.2.4 You shall take all necessary precautions 

to prevent unauthorized and illegal use 
and access of the User Account and 
Service.  

5 .ɑʫɭᾟίʤ ɰ̋ɱʑɂ ɑʬʦʞ 3. SERVICE PASSWORD 

3.1.3.1 You acknowledge, represent, warrant, 
and undertake that:  

3.1.1.3.1.1 You are the sole and exclusive owner 
and the only authorized User of the 
password and accept sole 
responsibility for use, confidentiality 
and protection of the password, as 
well as for all orders and information 
changes using such password; 

3.1.2.3.1.2 you grant express authority to Al Salam 
for carrying out any requests and 
instructions authenticated by such 
password; 

5.3.53.1.3 you shall create a password in 
combinations of a number of 
letters/digits or in a manner as may be 
indicated by Al Salam from time to 
time;  

3.1.4.3.1.4 you shall not permit any unauthorized 
person to access the User Account 
and/or Service; 

3.1.5.3.1.5 as a safety measure, you must change 
the User Account password as 
frequently as possible. If you forget the 
password, you can reset your 
password online in a manner 
prescribed by Al Salam; 

3.1.6.3.1.6 you shall take all steps to maintain the 
secrecy of all information of 
confidential nature and shall ensure 
that the same is not disclosed to any 


